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Introduction 

Victim-centered responses and services are vital to the safety, stability, and healing of crime victims, as 

their use can ultimately reduce and prevent future victimization.1 In 2018, to support the development of 

law enforcement-based victim services in the United States, to strengthen their capacity, and to support 

partnerships with community-based programs, the U.S. Department of Justice, Office for Victims of Crime 

(OVC) launched the Law Enforcement-Based Victim Services & Technical Assistance Program (LEV 

Program). Providing training and technical assistance for the LEV Program, the International Association 

of Chiefs of Police (IACP) aims to enhance the capacity of law enforcement-based victim services by 

providing guidance on promising practices, protocols, and policies to support victims’ access to their legal 

rights and the services and responses they need. 

The IACP is committed to shaping the future of the police profession. Through timely research, 

programming, and unparalleled training opportunities, the IACP is preparing current and emerging police 

leaders—and the agencies and communities they serve—to succeed in addressing the most pressing 

issues, threats, and challenges of the day.  

LEV Publications & Accompanying Webinars  

The LEV Program aims to guide agencies to provide high-quality services (coordinated, collaborative, 

culturally responsive, multidisciplinary, and trauma informed) that address the broader needs and rights 

of all crime victims. The following publications can assist in these efforts. 

• Law Enforcement-Based Victim Services: Key Considerations and the accompanying Law 

Enforcement-Based Victim Services: Key Considerations Checklist provide an overview of 

foundational topics for law enforcement-based victim services.  

• Victims’ Rights Jurisdiction Profiles provide state-specific information on the intersections of 

victims’ rights and communication with victim services personnel. 

• Law Enforcement-Based Victim Services – Advocacy Parameters discusses the structure of law 

enforcement-based victim services, personnel supervision, and service delivery.  

• Law Enforcement-Based Victim Services – Documentation Standards discusses victim services 

documentation location, content, access, and legal intersections.  

• Law Enforcement-Based Victim Services – Effective Partnerships discusses the benefits of 

partnerships and encourages agencies to consider both internal and external partners to 

strengthen community response to victims.   

• Law Enforcement-Based Victim Services – Using Technology to Communicate with Victims 

discusses considerations when using virtual technology to communicate with victims.  

 
1 Brian A. Reaves, Police Response to Domestic Violence, 2006–2015 (Washington, DC: Bureau of Justice Statistics, 2017).  

https://www.theiacp.org/sites/default/files/LEV/Publications/KeyConsiderations.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/KeyConsiderationsChecklist.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/KeyConsiderationsChecklist.pdf
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://www.theiacp.org/sites/default/files/LEV/Publications/AdvocacyParameters.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/DocumentationStandards.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/EffectivePartnerships.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/UsingTechnologyToCommunicateWithVictims.pdf
https://www.bjs.gov/content/pub/pdf/prdv0615.pdf
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To supplement the publications, IACP developed a virtual training series, which is accessible through the 

LEV webpage. Each topic covered has content intended for sworn personnel and content intended for 

program personnel. This model promotes a thorough understanding of the intricacies of victim services 

at all levels of a law enforcement agency. 

Explanation of Templates 

All victim services personnel—supervisors, direct services staff, student interns, and volunteers—benefit 

from comprehensive, specialized training. Whether victim services staff are hired with significant 

advocacy experience or no relevant experience, agencies are encouraged to establish consistent training 

for all victim services personnel. Robust training establishes a strong foundation for the role of victim 

services and promotes consistency of practice.  

Developing training requires a significant amount of time and specialty. The purpose of this publication is 

to provide core content for victim services training. Materials have been developed through a review of 

documents from existing law enforcement-based victim services programs. While all material has been 

vetted by subject matter experts, they do not provide state-, tribe-, or agency-specific information. 

Agencies should carefully review all material and update content to ensure information is consistent with 

agency, statutory, and constitutional requirements within local jurisdictions.  

Most of the training material includes customization recommendations. These recommendations appear 

in brackets and are italicized (e.g., [Insert Agency logo]). Please follow these recommendations and 

remove the bracketed information before disseminating.  

Accessibility should be considered when preparing and conducting training. Providing printed PowerPoint 

slides for the training modules to victim services staff is recommended. Relevant resources and 

information should be provided, as appropriate.  

This is the fifth document of the Template Package series. The following template packages have been 

published —  

• Law Enforcement-Based Victim Services: Template Package I - Getting Started provides victim 

services personnel job descriptions, interview questions, code of ethics, and personnel standards 

and responsibilities. 

• Law Enforcement-Based Victim Services: Template Package II - Next Steps provides case response 

protocol templates, scenarios, and documentation samples 

• Law Enforcement-Based Victim Services: Template Package III - Student Interns & Volunteers 

provides templates for recruiting, screening and selection, training, supervision, and other agency 

considerations for student interns and volunteers. 

• Law Enforcement-Based Victim Services: Template Package IV - Pamphlets includes sample crime-

specific and topic-specific informational pamphlets for agencies to customize and disseminate to 

victims of crime.   

https://www.theiacp.org/projects/law-enforcement-based-victim-services-lev
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageI.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageII.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageIII.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageIV.pdf
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Definitions 

Throughout this document series, the following definitions will apply. They were selected through a 

review of documents in the field, including those from existing law enforcement-based victim services 

programs: 

• Advocacy – actions to support a cause, idea, policy, or position 

o Individual advocacy – actions aimed at direct services for victims 

o Systemic advocacy – actions to improve overall system responses and outcomes for all 

victims 

o Community-based advocacy – actions by those who work for private, autonomous, often 

nonprofit organizations within the community 

o System-based advocacy – actions by those employed by public agencies such as law 

enforcement, prosecutor’s office, or some other entity within the city, county, state, or 

federal government 

• Agency– refers to the police department, sheriff’s office, tribal police or public safety department, 

campus police department, district attorney’s office, state attorney’s office, or other 

governmental criminal justice entity that is employing victim services personnel. 

• Crime Victim Compensation – a state-based2 reimbursement program for victims of crime, found 

in every U.S. state and territory, but with eligibility criteria and specific benefits that are unique 

to each state 

• Mandated Reporting – obligations per state law about concerns of abuse, neglect, or 

exploitation of minors or older or vulnerable adults 

• Trauma-Informed – an approach involving educating victims, service providers, and the general 

community about the impact of trauma on the health and well-being of victims; attending to 

victims’ emotional and physical safety; and using resources, services, and support to increase the 

ability of victims to recover.3 To fully develop a trauma-informed response, all disciplines must be 

involved in response efforts (dispatch, patrol, investigators, supervisors, nurses, advocates, 

prosecutors, legal services, victim services personnel, and others providing services to victims) 

and acknowledge the impact of historical, intergenerational, and personal trauma. 

• Victim-Centered – an approach placing the victim at the center of all decisions regarding victim 

recovery and involvement with the criminal justice system, focusing on victim’s choice, safety, and 

well-being and how the needs of the victim are everyone’s concern4 

 
2 There are currently two states, Arizona and Colorado, that administer victim compensation funds using a decentralized system. 
3 National Institute of Justice (NIJ), Notifying Sexual Assault Victims After Testing Evidence (2016). 
4 NIJ, Notifying Sexual Assault Victims after Testing Evidence. 

https://ovc.ojp.gov/sites/g/files/xyckuh226/files/pubs/InnovativePractices/Practices_Findings-508.pdf
https://www.justice.gov/usao-co/victim-compensation
https://www.ncjrs.gov/pdffiles1/nij/249153.pdf
https://www.ncjrs.gov/pdffiles1/nij/249153.pdf
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• Victims’ Rights – language included in constitutions, statutes, rules, and policies that vary by state 

and define legal responsibilities related to victims of crime, affording them independent, 

participatory status in the criminal justice system5  

• Victim Services Personnel – personnel (paid or unpaid) designated to provide law enforcement-

based program oversight, crisis intervention, criminal justice support, community referrals, and 

advocacy on behalf of crime victims, witnesses, survivors, and co-victims 

• Victim Services Unit (VSU) – the unit within the law enforcement agency that houses the victim 

services personnel 

• Victim, Witness, Survivor, Co-Victim – any person (minor or adult) who directly experiences or 

is impacted by a crime or criminal activity 

o Victim is an individual who is an independent participant in the criminal case under 

federal or state victims’ rights laws, denotes a person’s legal status (unavailable to the 

general public), and defines the level and extent of participation that the individual is 

entitled to in the criminal matter. 

o Witness is an individual who has personal knowledge of information or actions that are 

relative to the incident being investigated. 

o Survivor is often used interchangeably with “victim” when conveying context related to 

resilience and healing. 

o Co-Victim is an individual who has lost a loved one to homicide, including family 

members, other relatives, and friends of the decedent.  

 
5 Office of Justice Programs, “About Victims’ Rights,” Victim Law, U.S. Department of Justice; National Crime Victim Law Institute, “Victims’ Rights 
Jurisdiction Profiles” (2020); Paul G. Cassell and Margaret Garvin, “Protecting Crime Victims in State Constitutions: The Example of the New 
Marsy’s Law for Florida,” Journal of Criminal Law and Criminology 100, no. 2 (2020): 99–139. 

https://www.victimlaw.org/victimlaw/pages/victimsRight.jsp
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://scholarlycommons.law.northwestern.edu/jclc/vol110/iss2/1
https://scholarlycommons.law.northwestern.edu/jclc/vol110/iss2/1


 

Revised November 2022 

 
 

8 

Law Enforcement-Based Victim Services: Template Package V 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Templates 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Revised November 2022 

 
 

9 

Law Enforcement-Based Victim Services: Template Package V 

TEMPLATE – Trainer Manual 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Trainer Manual template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 
 
 
 
 
 
 
 
Agencies can use this link (Trainer Manual) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VSPTrainerManual.docx
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TEMPLATE – Victim Services Personnel Training Plan 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Victim Services Personnel Training Plan template to fit your agency in terms of format, 
language, and intent. Agency personnel, including legal counsel and human resources staff, should review this template to ensure 
information is consistent with local jurisdiction requirements. 

 

 

 

 

 

 

 

Agencies can use this link (Victim Services Personnel Training Plan) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VSPersonnelTrainingPlan.docx
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TEMPLATE – Victim Services Personnel Peer/Partner Learning Opportunity 
Feedback 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Victim Services Personnel Peer/Partner Learning Opportunity Feedback template to fit your 
agency in terms of format, language, and intent. Agency personnel, including legal counsel and human resources staff, should 
review this template to ensure information is consistent with local jurisdiction requirements. 

 

 
 
 
 
 
Agencies can use this link (Victim Services Personnel Peer/Partner Learning Opportunity Feedback) to 
download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VSPPeer.PartnerLearningOpportunityFeedback.docx
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TEMPLATE – Victim Services Personnel Training Evaluation  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Victim Services Personnel Training Evaluation template to fit your agency in terms of format, 
language, and intent. Agency personnel, including legal counsel and human resources staff, should review this template to ensure 
information is consistent with local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 

 

 
Agencies can use this link (Victim Services Personnel Training Evaluation) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VSPTrainingEvaluation.docx
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TEMPLATE – Activity Workbook: Scenario I – Death Investigation 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Activity Workbook template to fit your agency in terms of format, language, and intent. 
Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 
 
 
 
 
 
Agencies can use this link (Activity Workbook: Scenario I – Death Investigation) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ScenarioIDeathInvestigation.docx
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TEMPLATE – Activity Workbook: Scenario II – Aggravated Assault 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Activity Workbook template to fit your agency in terms of format, language, and intent. 
Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 

 

Agencies can use this link (Activity Workbook: Scenario II – Aggravated Assault) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ScenarioIIAggravatedAssault.docx
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TEMPLATE – Activity Workbook: Scenario III – Intimate Partner Violence 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Activity Workbook template to fit your agency in terms of format, language, and intent. 
Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 

 

 
 
Agencies can use this link (Activity Workbook: Scenario III – Intimate Partner Violence) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ScenarioIIIIntimatePartnerViolence.docx
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TEMPLATE – Activity Workbook: Scenario IV – Child Abuse  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Activity Workbook template to fit your agency in terms of format, language, and intent. 
Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 

 

 
 
Agencies can use this link (Activity Workbook: Scenario IV – Child Abuse) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ScenarioIVChildAbuse.docx
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TEMPLATE – Activity Workbook: Scenario V – Elder Abuse  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Activity Workbook template to fit your agency in terms of format, language, and intent. 
Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 
 
 

 
 
 
 
 
 
 
Agencies can use this link (Activity Workbook: Scenario V – Elder Abuse) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ScenarioVElderAbuse.docx
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TEMPLATE – Module 1: Victim Services Role 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 

Agencies can use this link (Module 1: Victim Services Role) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VictimServicesRole.pptx
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TEMPLATE – Module 2: Critical Needs of Victims  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 
 
Agencies can use this link (Module 2: Critical Needs of Victims) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/CriticalNeedsOfVictims.pptx
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TEMPLATE – Module 3: Criminal Justice System 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 
 
 
Agencies can use this link (Module 3: Criminal Justice System) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/CriminalJusticeSystem.pptx
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TEMPLATE – Module 4: Ethics in Victim Services  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
Agencies can use this link (Module 4: Ethics in Victim Services) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/EthicsInVictimServices.pptx
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TEMPLATE – Module 5: Crisis Intervention with Victims  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 
 
 
 
 
 
Agencies can use this link (Module 5: Crisis Intervention with Victims) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/CrisisInterventionWithVictims.pptx


 

Revised November 2022 

 
 

23 

Law Enforcement-Based Victim Services: Template Package V 

TEMPLATE – Module 6: Field Response for Victim Services  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
Agencies can use this link (Module 6: Field Response for Victim Services) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/FieldResponseForVS.pptx


 

Revised November 2022 

 
 

24 

Law Enforcement-Based Victim Services: Template Package V 

TEMPLATE – Sworn Personnel Guide: Roles & Responsibilities of [Agency] Victim 
Services in Field Response  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Sworn Personnel Guide: Roles & Responsibilities of [Agency] Victim Services in Field Response 
template to fit your agency in terms of format, language, and intent. Agency personnel, including legal counsel and human 
resources staff, should review this template to ensure information is consistent with local jurisdiction requirements. 

 

 

 
Agencies can use this link (Sworn Personnel Guide: Roles & Responsibilities of [Agency] Victim Services in 
Field Response) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/SwornPersonnelGuide.docx
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/SwornPersonnelGuide.docx
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TEMPLATE – Module 7: Safety Planning with Victims 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 
 
 
Agencies can use this link (Module 7: Safety Planning with Victims) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/SafetyPlanningWithVictims.pptx
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TEMPLATE – Module 8: Crime Victim Compensation  

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 
 
Agencies can use this link (Module 8: Crime Victim Compensation) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/CrimeVictimCompensation.pptx
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TEMPLATE – Module 9: Resources & Referrals for Victims 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 
 
 
 
 
 
 
Agencies can use this link (Module 9: Resources & Referrals for Victims) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ResourcesAndReferrals.pptx


 

Revised November 2022 

 
 

28 

Law Enforcement-Based Victim Services: Template Package V 

TEMPLATE – Supportive Handoff Guidelines 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Supportive Handoff Guidelines template to fit your agency in terms of format, language, and 
intent. Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 

 

 

 

 

Agencies can use this link (Supportive Handoff Guidelines) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/SupportiveHandoffGuidelines.docx
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TEMPLATE – Module 10: Victim Services Actions 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 
 
 
Agencies can use this link (Module 10: Victim Services Actions) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/VictimServicesActions.pptx
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TEMPLATE – Module 11: Documentation in Victim Services 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 

 
Agencies can use this link (Module 11: Documentation in Victim Services) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/DocumentationInVS.pptx
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TEMPLATE – Module 12: Professional Wellness in Victim Services 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this training module template to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements. 

 

 

 

 

 

 

 

 

 
 
Agencies can use this link (Module 12: Professional Wellness in Victim Services) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/ProfessionalWellnessInVS.pptx
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Law Enforcement-Based Victim Services: Template Package V 

TEMPLATE – Boundaries in Victim Services 

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this Boundaries in Victim Services template to fit your agency in terms of format, language, and 
intent. Agency personnel, including legal counsel and human resources staff, should review this template to ensure information is 
consistent with local jurisdiction requirements. 

 
 
Agencies can use this link (Boundaries in Victim Services) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageV/BoundariesInVictimServices.docx


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

 
 


