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Introduction 
Victim-centered responses and services are vital to the safety, stability, and healing of crime victims, as 
their use can ultimately reduce and prevent future victimization.1 The U.S. Department of Justice, Office 
for Victims of Crime (OVC) launched the Law Enforcement-Based Victim Services & Technical Assistance 
Program (LEV Program) in 2018. The goal was to support law enforcement-based victim services program 
development in the United States, strengthen their capacity, and support partnerships with community-
based programs. The International Association of Chiefs of Police (IACP) serves as the training and 
technical assistance provider for the LEV Program. In this role, the IACP aims to enhance the capacity of 
law enforcement-based victim services by providing guidance on promising practices and policies to 
support victims’ access to their legal rights and the services and responses they need.  

IACP works collaboratively with a team of project partners, including Unified Solutions Tribal Community 
Development Group, Inc. (Unified), the National Crime Victim Law Institute (NCVLI), and the Justice 
Information Resource Network (JIRN) to provide training and technical assistance. The IACP and project 
partners provide guidance for agencies and tribal nations to assist them in providing high-quality services 
(coordinated, collaborative, multidisciplinary, culturally responsive, and trauma informed) that address 
the broader needs and rights of all crime victims.  

Explanation of Templates 
Whether establishing or enhancing law enforcement-based victim services programs, creating victim 
resources is critical. Pamphlets can be a valuable tool for victim services personnel to use with victims and 
witnesses of crime. While not a replacement for advocacy, pamphlets can be a complementary tool for 
victim services personnel to engage victims in conversations about their rights, the criminal justice system, 
and available resources. They can also help ensure victims have needed information to refer to throughout 
their participation in investigation and court processes. This collection of templates was developed to 
provide a starting point for agencies but is not an exhaustive list of victim services resources. 

These templates were developed through a review of documents from existing law enforcement-based 
victim services programs and are intended to provide sample language and content to assess, develop, 
and refine program and professional victim services standards within agencies. They should be customized 
to fit standard procedure in format, language, and intent. All templates should be carefully reviewed to 
ensure information is consistent with agency, tribal, statutory, and constitutional requirements within 
your jurisdiction and reviewed by internal human resources and legal departments. 

Many of the pamphlet templates include customization recommendations. These recommendations 
appear in brackets and are italicized (e.g., [Insert Agency logo]). Please follow these recommendations 
and then remove the bracketed information before disseminating the completed pamphlets. There are 
also two types of footnotes in the pamphlet templates. The first footnotes are citations, which are written 
in non-italicized font and should be left on the pamphlets when disseminated. The second footnotes are 

 
1 Brian A. Reaves, Police Response to Domestic Violence, 2006–2015 (Washington, DC: Bureau of Justice Statistics, 2017). 

https://www.bjs.gov/content/pub/pdf/prdv0615.pdf
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customization recommendations which appear in brackets and are italicized. These footnotes may appear 
as, “1[Agency should review state statutes and update as appropriate.]” Please follow these 
recommendations and then remove the italicized footnote recommendations before disseminating the 
completed pamphlets. 

Accessibility should be considered when customizing pamphlets. Providing printed pamphlets to victims, 
witnesses, survivors, and co-victims upon initial contact with law enforcement and/or victim services 
personnel is recommended. Relevant resources and information should be provided. Additionally, making 
pamphlets available online allows victims to access the information if a pamphlet is misplaced, if the victim 
is searching for options available with or without reporting to law enforcement, or to accommodate other 
victim needs (e.g., enlarging font for easier reading or sending through a PDF reader).  

Victim safety and privacy should also be considered. Agencies should think through victim safety and 
privacy factors since written communication can be received or intercepted by people other than the 
victim. While all the attached templates are written in English, agencies are encouraged to consider 
translating them into other languages represented in their communities.2 Agencies can work with 
community partners, seek grant funding, and/or use agency funds for translation services, including 
translation into Braille. Accessibility of these pamphlets is critical. Connecting victims, witnesses, 
survivors, and co-victims to information and resources will support them in their efforts to engage in the 
criminal justice process, seek needed services, or even simply process or validate their emotions. 

Definitions 
Throughout this document series, the following definitions will apply. They were selected through a 
review of documents in the field including those from existing law enforcement-based victim services 
programs: 

 Advocacy – actions to support a cause, idea, policy, or position 

 Individual advocacy – actions aimed at direct services for victims 

 Systemic advocacy – actions to improve overall system responses and outcomes for all 
victims 

 Community-based advocacy – actions by those who work for private, autonomous, often 
nonprofit organizations within the community 

 System-based advocacy – actions by those employed by public agencies such as law 
enforcement, prosecutor’s office, or some other entity within the city, county, state, or 
federal government 

 
2 For additional information and resources on language access for victims, please visit Asian Pacific Institute on Gender-Based Violence: 
Language Access, Interpretation, and Translation and Limited English Proficiency: Language Access Planning. 

https://www.api-gbv.org/culturally-specific-advocacy/language-access/
https://www.api-gbv.org/culturally-specific-advocacy/language-access/
https://www.api-gbv.org/culturally-specific-advocacy/language-access/
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 Agency – the police department, sheriff’s office, tribal police or public safety department, campus 
police department, prosecuting attorney’s office, state attorney’s office, or other governmental 
criminal justice entity that is employing victim services personnel 

 Crime Victim Compensation – a state-based3 reimbursement program for victims of crime, found 
in every U.S. state and territory, but with eligibility criteria and specific benefits that are unique 
to each state 

 Death Investigation Agency – the local government office that is specifically trained to investigate 
the pathology of death  

 Domestic Violence – intended to be used as an umbrella term to capture all types of abuse or 
neglect between family members, former or current intimate partners, or individuals cohabiting. 
Across the United States criminal codes have utilized different terms, including domestic battery, 
domestic abuse, domestic assault, family violence, etc.  

 Mandated Reporting – obligations per state law about concerns of abuse, neglect, or 
exploitation of minors or elder or vulnerable adults 

 Professional Personnel – non-sworn or civilian law enforcement agency personnel (e.g., victim 
services, front desk, crime scene, records, communications/dispatch) 

 Protection Orders – a civil order that provides protection from abuse or harm to a 
victim/plaintiff/petitioner by a respondent. Typically, there are qualifying conditions for 
obtaining an order, including the relationship between the victim and the respondent being 
family (blood or marriage), a former or current intimate partner, share a child together, or a co-
habitant. Other terms used for protection order include restraining order, protection from 
abuse order, protective order, etc.  

 Sexual Assault – intended to be used as an umbrella term to capture all types of sexual violence 
crimes or crimes of a sexual nature. Across the United States criminal codes have utilized 
different terms to classify sexual violence, including sexual assault, rape, sexual battery, 
involuntary deviate sexual intercourse, indecent assault, institutional sexual assault, statutory 
sexual assault, etc.  

 Trauma-Informed – approaches delivered with an understanding of the vulnerabilities and 
experiences of trauma survivors, including the prevalence and physical, social, and emotional 
impact of trauma. A trauma-informed approach recognizes signs of trauma in staff, victims, and 
others and responds by integrating knowledge about trauma into policies, procedures, practices, 
and settings. Trauma-informed approaches place priority on restoring the survivor’s feelings of 
safety, choice, and control. Programs, services, agencies, and communities can be trauma-
informed.4 

 
3 There are currently two states, Arizona and Colorado, that administer victim compensation funds using a decentralized system. 
4 OVC, “Glossary” in Achieving Excellence: Model Standards for Serving Victims & Survivors of Crime (Model Standards). 

https://ovc.ojp.gov/sites/g/files/xyckuh226/files/pubs/InnovativePractices/Practices_Findings-508.pdf
https://www.justice.gov/usao-co/victim-compensation
https://ovc.ojp.gov/sites/g/files/xyckuh226/files/model-standards/6/glossary.html
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• Victim-Centered – placing the crime victim’s priorities, needs, and interests at the center of the 
work with the victim; providing nonjudgmental assistance, with an emphasis on victim self-
determination, where appropriate, and assisting victims in making informed choices; ensuring 
that restoring victims’ feelings of safety and security are a priority and safeguarding against 
policies and practices that may inadvertently re-traumatize victims; ensuring that victims’ rights, 
voices, and perspectives are incorporated when developing and implementing system- and 
community-based efforts that impact crime victims.5 

• Victims’ Rights—language included in constitutions, statutes, rules, and policies that vary by state 
and define legal responsibilities related to victims of crime, affording them independent, 
participatory status in the criminal justice system6  

 Victim Information and Notification Everyday (VINE) – an online platform that provides victims 
and other individuals reliable information regarding offender’s custody status. This service can be 
accessed 24 hours a day, seven days a week without charge. The VINE service provides 
information by phone, email, TTY, and text message  

 Victim Services Personnel – personnel (paid or unpaid) designated to provide law enforcement-
based program oversight, crisis intervention, criminal justice support, community referrals, and 
advocacy on behalf of crime victims, witnesses, survivors, and co-victims 

 Victim Services Unit (VSU) – the unit within the law enforcement agency that houses the victim 
services personnel 

 Victim, Witness, Survivor, Co-Victim – any person (minor or adult) who directly experiences or 
is impacted by a crime or criminal activity.  

 Victim is an individual who is an independent participant in the criminal case under 
federal or state victims’ rights laws or tribal victims’ rights codes, denotes a person’s legal 
status (unavailable to the general public), and defines the level and extent of participation 
that the individual is entitled to in the criminal matter. 

 Witness is an individual who has personal knowledge of information or actions that are 
relative to the incident being investigated.  

 Survivor is often used interchangeably with “victim” when conveying context related to 
resilience and healing. 

 Co-victim is an individual who has lost a loved one to homicide, including family members, 
other relatives, and friends of the decedent. 

 
5 OVC, “Glossary” in Achieving Excellence: Model Standards for Serving Victims & Survivors of Crime (Model Standards). 
6 Office of Justice Programs, “About Victims’ Rights,” Victim Law, U.S. Department of Justice; National Crime Victim Law Institute, “Victims’ Rights 
Jurisdiction Profiles” (2020); Paul G. Cassell and Margaret Garvin, “Protecting Crime Victims in State Constitutions: The Example of the New 
Marsy’s Law for Florida,” Journal of Criminal Law and Criminology 100, no. 2 (2020): 99–139. 

https://ovc.ojp.gov/sites/g/files/xyckuh226/files/model-standards/6/glossary.html
https://www.victimlaw.org/victimlaw/pages/victimsRight.jsp
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://scholarlycommons.law.northwestern.edu/jclc/vol110/iss2/1
https://scholarlycommons.law.northwestern.edu/jclc/vol110/iss2/1
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Accompanying Publications & Webinars  

The LEV Program aims to guide agencies to provide high-quality services (coordinated, collaborative, 
culturally responsive, multidisciplinary, and trauma-informed) that address the broader needs and rights 
of all crime victims. The following publications can assist in these efforts. 

 Key Considerations and the accompanying checklist provide an overview of foundational topics 
for law enforcement-based victim services.  

 Victims’ Rights Jurisdiction Profiles provide state-specific information on the intersections of 
victims’ rights and communication with victim services personnel. 

 Advocacy Parameters discusses the structure of law enforcement-based victim services, 
personnel supervision, and service delivery.  

 Documentation Standards discusses victim services documentation location, content, access, and 
legal intersections.  

 Effective Partnerships discusses the benefits of partnerships and encourages agencies to consider 
both internal and external partners to strengthen community response to victims.   

 Using Technology to Communicate with Victims discusses considerations when using virtual 
technology to communicate with victims.   

 Agency Incorporation discusses integrating victim services within the agency including models of 
services provision, strategic planning, unit structure, budget considerations, crisis response, and 
workplace culture change. 

This is the fourth document of this series. Additional template packages published include:  

 Template Package I - Getting Started provides victim services personnel job descriptions, 
interview questions, code of ethics, and personnel standards and responsibilities. 

 Template Package II - Next Steps provides case response protocol templates. 

 Template Package III - Student Interns & Volunteers provides templates for recruiting, screening 
and selection, training, supervision, and other agency considerations for student interns and 
volunteers. 

 Template Package V - Training includes customizable presentations and activity workbooks 
agencies can use for victim services personnel training. 

 Template Package VI - Program Evaluation includes a high-level overview of how to integrate 
program evaluation into victim services programs, sample surveys, and survey development tips. 

To supplement the publications, IACP developed a virtual training series, which is accessible through the 
LEV webpage. Each topic covered has content intended for program personnel, including sworn and 
professional staff. This model promotes a thorough understanding of the intricacies of victim services at 
all levels of a law enforcement agency. 

https://www.theiacp.org/sites/default/files/LEV/Publications/KeyConsiderations.pdf
https://www.theiacp.org/victims-rights-jurisdiction-profiles
https://www.theiacp.org/sites/default/files/LEV/Publications/AdvocacyParameters.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/DocumentationStandards.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/EffectivePartnerships.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/UsingTechnologyToCommunicateWithVictims.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/AgencyIncorporationofVictimServices.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageI.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageII.pdf
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageIII.pdf
https://www.theiacp.org/resources/document/law-enforcement-based-victim-services-template-package-v-training
https://www.theiacp.org/sites/default/files/LEV/Publications/TemplatePackageVI.pdf
https://www.theiacp.org/projects/law-enforcement-based-victim-services-lev
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TEMPLATE – Adult Grief and Feelings of Loss Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 
 

 
 

 
Agencies can use this link (Adult Grief and Feelings of Loss Pamphlet) to download this document. 

 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Adult%20Grief%20and%20Loss_Final-July2021.docx
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TEMPLATE – Adults and Trauma Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Adults and Trauma Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Adults%20and%20Trauma_Final-July2021.docx
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TEMPLATE – After a Burglary Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 

 
 
 
Agencies can use this link (After a Burglary Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/After%20a%20Burglary_Final-July2021.docx
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TEMPLATE – After a Robbery Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (After a Robbery Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/After%20a%20Robbery_Final-July2021.docx


 

Revised March 2024 14 

Law Enforcement-Based Victim Services: Template Package IV 

TEMPLATE – After an Assault Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (After an Assault Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/After%20An%20Assault_Final-July2021.docx
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TEMPLATE – Basic Needs Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Basic Needs Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Basic%20Needs_Final-July2021.docx


 

Revised March 2024 16 

Law Enforcement-Based Victim Services: Template Package IV 

TEMPLATE – Child Grief and Feelings of Loss Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Child Grief and Feelings of Loss Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Child%20Grief%20and%20Loss_Final-July2021.docx
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TEMPLATE – Child Support and Custody Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Child Support and Custody Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Child%20Support%20and%20Custody_Final-July2021.docx
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TEMPLATE – Children and Sexual Abuse Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

  
 
 
Agencies can use this link (Children and Sexual Abuse Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Children%20and%20Sexual%20Abuse%20_Final-July2021.docx
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TEMPLATE – Children and Trauma Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Children and Trauma Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Children%20and%20Trauma_Final-July2021.docx
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TEMPLATE – Choosing to Stay in an Abusive Relationship Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Choosing to Stay in an Abusive Relationship Pamphlet) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Choosing%20to%20Stay_Final-July2021.docx
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TEMPLATE – Co-Victims of Homicide Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Co-Victims of Homicide Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Co-Victims%20of%20Homicide_Final-July2021.docx
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TEMPLATE – Crimes Against Children: A Guide for Non-Parents Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Crimes Against Children: A Guide for Non-Parents Pamphlet) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Crimes%20Against%20Children%20-%20Non-Parents_Final-July2021.docx
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TEMPLATE – Crimes Against Children: A Guide for Parents Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Crimes Against Children: A Guide for Parents Pamphlet ) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Crimes%20Against%20Children%20-%20Parents_Final-July2021.docx
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TEMPLATE – Crimes Against Older and Vulnerable Adults Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Crimes Against Older and Vulnerable Adults Pamphlet) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Crimes%20Against%20Older%20and%20Vulnerable%20Adults_Final-July2021.docx
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TEMPLATE – Death Investigation Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Death Investigations Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Death%20Investigation_Final-July2021.docx
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TEMPLATE – Evictions and Lease Terminations Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

  

 
 
 
Agencies can use this link (Evictions and Lease Terminations Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Evictions%20and%20Lease%20Terminations_Final-July2021.docx
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TEMPLATE – Explaining Afterlife Arrangements to Children Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Explaining Afterlife Arrangements to Children Pamphlet) to download this 
document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Explaining%20Afterlife%20Children_Final-July2021.docx
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TEMPLATE – Harassment Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Agencies can use this link (Harassment Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Harassment_Final-July2021.docx
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TEMPLATE – Human Trafficking Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Human Trafficking Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Human%20Trafficking_Final-July2021.docx
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TEMPLATE – Intimate Partner Violence Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Intimate Partner Violence Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Intimate%20Partner%20Violence_Final-July2021.docx
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TEMPLATE – Mental Health Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Mental Health Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Mental%20Health_Final-July2021.docx
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TEMPLATE – Personal Safety Plan Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Personal Safety Plan Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Personal%20Safety%20Plan_Final-July2021.docx


 

Revised March 2024 33 
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TEMPLATE – Safety with Technology Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Safety with Technology Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Safety%20with%20Technology_Final-July2021.docx
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TEMPLATE – Sexual Assault Reporting Options Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Sexual Assault Reporting Options Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Sexual%20Assault%20Reporting%20Options_Final-July2021.docx
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Law Enforcement-Based Victim Services: Template Package IV 

TEMPLATE – Sexual Assault Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

  
 
 
Agencies can use this link (Sexual Assault Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Sexual%20Assault_Final-July2021.docx
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TEMPLATE – Sleeping Tips Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Sleeping Tips Services Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Sleeping%20Tips_Final-July2021.docx
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TEMPLATE – Stalking Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Stalking Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Stalking_Final-July2021.docx
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TEMPLATE – Strangulation/Suffocation Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Agencies can use this link (Strangulation/Suffocation Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Strangulation_Suffocation_Final-July2021.docx
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TEMPLATE – Teens and Sexual Assault Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Teens and Sexual Assault Services Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Teens%20and%20Sexual%20Assault_Final-July2021.docx
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TEMPLATE – Traffic Incidents and Vehicular Crimes Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 

 

 

 

 

 

 
 
 
Agencies can use this link (Traffic Incidents and Vehicular Crimes Pamphlet) to download this document. 
 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Vehicular%20Crimes_Final-July2021.docx
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TEMPLATE – Victim Services Pamphlet 
Templates in this series provide sample language and content to help assess, develop, and refine professional victim service 
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency 
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with 
local jurisdiction requirements.  

 

 
 
 
Agencies can use this link (Victim Services Pamphlet) to download this document. 

https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Victim%20Services_Final-July2021.docx
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