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Introduction

Victim-centered responses and services are vital to the safety, stability, and healing of crime victims, as
their use can ultimately reduce and prevent future victimization.! The U.S. Department of Justice, Office
for Victims of Crime (OVC) launched the Law Enforcement-Based Victim Services & Technical Assistance
Program (LEV Program) in 2018. The goal was to support law enforcement-based victim services program
development in the United States, strengthen their capacity, and support partnerships with community-
based programs. The International Association of Chiefs of Police (IACP) serves as the training and
technical assistance provider for the LEV Program. In this role, the IACP aims to enhance the capacity of
law enforcement-based victim services by providing guidance on promising practices and policies to
support victims’ access to their legal rights and the services and responses they need.

IACP works collaboratively with a team of project partners, including Unified Solutions Tribal Community
Development Group, Inc. (Unified), the National Crime Victim Law Institute (NCVLI), and the Justice
Information Resource Network (JIRN) to provide training and technical assistance. The IACP and project
partners provide guidance for agencies and tribal nations to assist them in providing high-quality services
(coordinated, collaborative, multidisciplinary, culturally responsive, and trauma informed) that address
the broader needs and rights of all crime victims.

Explanation of Templates

Whether establishing or enhancing law enforcement-based victim services programs, creating victim
resources is critical. Pamphlets can be a valuable tool for victim services personnel to use with victims and
witnesses of crime. While not a replacement for advocacy, pamphlets can be a complementary tool for
victim services personnel to engage victims in conversations about their rights, the criminal justice system,
and available resources. They can also help ensure victims have needed information to refer to throughout
their participation in investigation and court processes. This collection of templates was developed to
provide a starting point for agencies but is not an exhaustive list of victim services resources.

These templates were developed through a review of documents from existing law enforcement-based
victim services programs and are intended to provide sample language and content to assess, develop,
and refine program and professional victim services standards within agencies. They should be customized
to fit standard procedure in format, language, and intent. All templates should be carefully reviewed to
ensure information is consistent with agency, tribal, statutory, and constitutional requirements within
your jurisdiction and reviewed by internal human resources and legal departments.

Many of the pamphlet templates include customization recommendations. These recommendations
appear in brackets and are italicized (e.g., [Insert Agency logo]). Please follow these recommendations
and then remove the bracketed information before disseminating the completed pamphlets. There are
also two types of footnotes in the pamphlet templates. The first footnotes are citations, which are written
in non-italicized font and should be left on the pamphlets when disseminated. The second footnotes are

1 Brian A. Reaves, Police Response to Domestic Violence, 2006-2015 (Washington, DC: Bureau of Justice Statistics, 2017).
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customization recommendations which appear in brackets and are italicized. These footnotes may appear
as, “YAgency should review state statutes and update as appropriate.]” Please follow these
recommendations and then remove the italicized footnote recommendations before disseminating the
completed pamphlets.

Accessibility should be considered when customizing pamphlets. Providing printed pamphlets to victims,
witnesses, survivors, and co-victims upon initial contact with law enforcement and/or victim services
personnel is recommended. Relevant resources and information should be provided. Additionally, making
pamphlets available online allows victims to access the information if a pamphlet is misplaced, if the victim
is searching for options available with or without reporting to law enforcement, or to accommodate other
victim needs (e.g., enlarging font for easier reading or sending through a PDF reader).

Victim safety and privacy should also be considered. Agencies should think through victim safety and
privacy factors since written communication can be received or intercepted by people other than the
victim. While all the attached templates are written in English, agencies are encouraged to consider
translating them into other languages represented in their communities.? Agencies can work with
community partners, seek grant funding, and/or use agency funds for translation services, including
translation into Braille. Accessibility of these pamphlets is critical. Connecting victims, witnesses,
survivors, and co-victims to information and resources will support them in their efforts to engage in the
criminal justice process, seek needed services, or even simply process or validate their emotions.

Definitions

Throughout this document series, the following definitions will apply. They were selected through a
review of documents in the field including those from existing law enforcement-based victim services
programs:

= Advocacy — actions to support a cause, idea, policy, or position

= |Individual advocacy — actions aimed at direct services for victims

= Systemic advocacy — actions to improve overall system responses and outcomes for all
victims

=  Community-based advocacy — actions by those who work for private, autonomous, often
nonprofit organizations within the community

= System-based advocacy — actions by those employed by public agencies such as law
enforcement, prosecutor’s office, or some other entity within the city, county, state, or
federal government

2 For additional information and resources on language access for victims, please visit Asian Pacific Institute on Gender-Based Violence:
Language Access, Interpretation, and Translation and Limited English Proficiency: Language Access Planning.
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= Agency —the police department, sheriff’s office, tribal police or public safety department, campus
police department, prosecuting attorney’s office, state attorney’s office, or other governmental
criminal justice entity that is employing victim services personnel

= Crime Victim Compensation — a state-based? reimbursement program for victims of crime, found
in every U.S. state and territory, but with eligibility criteria and specific benefits that are unique
to each state

= Death Investigation Agency —the local government office that is specifically trained to investigate
the pathology of death

= Domestic Violence — intended to be used as an umbrella term to capture all types of abuse or
neglect between family members, former or current intimate partners, or individuals cohabiting.
Across the United States criminal codes have utilized different terms, including domestic battery,
domestic abuse, domestic assault, family violence, etc.

= Mandated Reporting — obligations per state law about concerns of abuse, neglect, or
exploitation of minors or elder or vulnerable adults

=  Professional Personnel — non-sworn or civilian law enforcement agency personnel (e.g., victim
services, front desk, crime scene, records, communications/dispatch)

=  Protection Orders — a civil order that provides protection from abuse or harm to a
victim/plaintiff/petitioner by a respondent. Typically, there are qualifying conditions for
obtaining an order, including the relationship between the victim and the respondent being
family (blood or marriage), a former or current intimate partner, share a child together, or a co-
habitant. Other terms used for protection order include restraining order, protection from
abuse order, protective order, etc.

= Sexual Assault — intended to be used as an umbrella term to capture all types of sexual violence
crimes or crimes of a sexual nature. Across the United States criminal codes have utilized
different terms to classify sexual violence, including sexual assault, rape, sexual battery,
involuntary deviate sexual intercourse, indecent assault, institutional sexual assault, statutory
sexual assault, etc.

= Trauma-Informed — approaches delivered with an understanding of the vulnerabilities and
experiences of trauma survivors, including the prevalence and physical, social, and emotional
impact of trauma. A trauma-informed approach recognizes signs of trauma in staff, victims, and
others and responds by integrating knowledge about trauma into policies, procedures, practices,
and settings. Trauma-informed approaches place priority on restoring the survivor’s feelings of
safety, choice, and control. Programs, services, agencies, and communities can be trauma-
informed.*

3 There are currently two states, Arizona and Colorado, that administer victim compensation funds using a decentralized system.
40VC, “Glossary” in Achieving Excellence: Model Standards for Serving Victims & Survivors of Crime (Model Standards).
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e Victim-Centered — placing the crime victim’s priorities, needs, and interests at the center of the
work with the victim; providing nonjudgmental assistance, with an emphasis on victim self-
determination, where appropriate, and assisting victims in making informed choices; ensuring
that restoring victims’ feelings of safety and security are a priority and safeguarding against
policies and practices that may inadvertently re-traumatize victims; ensuring that victims’ rights,
voices, and perspectives are incorporated when developing and implementing system- and
community-based efforts that impact crime victims.®

e Victims’ Rights—language included in constitutions, statutes, rules, and policies that vary by state
and define legal responsibilities related to victims of crime, affording them independent,
participatory status in the criminal justice system®

= Victim Information and Notification Everyday (VINE) — an online platform that provides victims
and other individuals reliable information regarding offender’s custody status. This service can be
accessed 24 hours a day, seven days a week without charge. The VINE service provides
information by phone, email, TTY, and text message

= Victim Services Personnel — personnel (paid or unpaid) designated to provide law enforcement-
based program oversight, crisis intervention, criminal justice support, community referrals, and
advocacy on behalf of crime victims, witnesses, survivors, and co-victims

=  Victim Services Unit (VSU) — the unit within the law enforcement agency that houses the victim
services personnel

=  Victim, Witness, Survivor, Co-Victim — any person (minor or adult) who directly experiences or
is impacted by a crime or criminal activity.

= Victim is an individual who is an independent participant in the criminal case under
federal or state victims’ rights laws or tribal victims’ rights codes, denotes a person’s legal
status (unavailable to the general public), and defines the level and extent of participation
that the individual is entitled to in the criminal matter.

=  Witness is an individual who has personal knowledge of information or actions that are
relative to the incident being investigated.

= Survivor is often used interchangeably with “victim” when conveying context related to
resilience and healing.

= Co-victim is anindividual who has lost a loved one to homicide, including family members,
other relatives, and friends of the decedent.

5 0VC, “Glossary” in Achieving Excellence: Model Standards for Serving Victims & Survivors of Crime (Model Standards).

6 Office of Justice Programs, “About Victims’ Rights,” Victim Law, U.S. Department of Justice; National Crime Victim Law Institute, “Victims’ Rights
Jurisdiction Profiles” (2020); Paul G. Cassell and Margaret Garvin, “Protecting Crime Victims in State Constitutions: The Example of the New
Marsy’s Law for Florida,” Journal of Criminal Law and Criminology 100, no. 2 (2020): 99-139.
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Accompanying Publications & Webinars

The LEV Program aims to guide agencies to provide high-quality services (coordinated, collaborative,

culturally responsive, multidisciplinary, and trauma-informed) that address the broader needs and rights

of all crime victims. The following publications can assist in these efforts.

Key Considerations and the accompanying checklist provide an overview of foundational topics
for law enforcement-based victim services.

Victims’ Rights Jurisdiction Profiles provide state-specific information on the intersections of

victims’ rights and communication with victim services personnel.

Advocacy Parameters discusses the structure of law enforcement-based victim services,

personnel supervision, and service delivery.

Documentation Standards discusses victim services documentation location, content, access, and

legal intersections.

Effective Partnerships discusses the benefits of partnerships and encourages agencies to consider

both internal and external partners to strengthen community response to victims.

Using Technology to Communicate with Victims discusses considerations when using virtual

technology to communicate with victims.

Agency Incorporation discusses integrating victim services within the agency including models of

services provision, strategic planning, unit structure, budget considerations, crisis response, and
workplace culture change.

This is the fourth document of this series. Additional template packages published include:

Template Package | - Getting Started provides victim services personnel job descriptions,

interview questions, code of ethics, and personnel standards and responsibilities.

Template Package Il - Next Steps provides case response protocol templates.

Template Package Ill - Student Interns & Volunteers provides templates for recruiting, screening

and selection, training, supervision, and other agency considerations for student interns and
volunteers.

Template Package V - Training includes customizable presentations and activity workbooks

agencies can use for victim services personnel training.

Template Package VI - Program Evaluation includes a high-level overview of how to integrate

program evaluation into victim services programs, sample surveys, and survey development tips.

To supplement the publications, IACP developed a virtual training series, which is accessible through the
LEV webpage. Each topic covered has content intended for program personnel, including sworn and
professional staff. This model promotes a thorough understanding of the intricacies of victim services at
all levels of a law enforcement agency.
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TEMPLATE — Adult Grief and Feelings of Loss Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

About the Process What May Help

BARGAINING: During this stage, you may find
Yourself making promises to change ifthe loved ane

is retumed. This may be feelings of
it v Although each individual experience grief and loss

‘While griefis a normal response to loss, it can produce € differently, the following tips may help:

unexpected feelings and behaviors. DEPRESSION: Some consider this the most difficult + Getreguar rest

Each person will grieve in their own way. There is no stage. There can be feelings of low energy an + Leam exercises that focus on breathing,

tiredness. You could burst into tears without

formula. Your grief experiences are a normal part of explanation. You may have a fesling that thereis no

‘your unique healing process.

muscle relaxation, or positive imaging.

purpose o Ife It SImportanteo keeg inmind thatas + Engage in regular physical actviey when yau
Aithough grief is an anticipated response 1o loss, it is time passes and as coping sils are developed, these are able o do .
important to understand the dynamics of the grieving feelings will become less intense.
process. The grieving process typically moves through a ¥ + Maitaina proper ciet and refrain from
series of "stages” It is normal to move though the e e e excessive substance use.

° : person 25 you were before your loss, you wil
stages in your own order and in your own time. Each eventually reach a place where you can accept life + Do one nice thing for yourself each day. Take
stage can lasta different amount of time depending on without the company of your lovecl one. Remember, abreakand simply put your feet up.

the individual. It is common for a person to revisit Tt takes ime 10 gec b thie point.

certan stages or 10 5ipstages entirely 2 the grieving + Do something iceforsomeane efse Tiswil
process continues, A5 you move through the grief process, you may help you focuson something othr thanyour
crience different emrions such as it
Death, either sudden or expected, can raise some s f &
complex ssues forth bereaved person. i mportant AGONY: Whe the pain becomes overwheimine, you + Keep a JournalTnis can helpyou sot ot
o fememer that, whie Gficu, the gt process can begintotink te gie vil as forever. feetings you are experiencing
be managed
e ‘GUILT: Feelings of guilt may overtake you as you * Rely on your faith or spiritual beliefs. Pray if
A remember times vith your oved one such a5 an Vou'fin thet helps Soend tme with memoers
Stages of Grief Unresolved argument or something hurtful thet was of your faith community and ask for support.

said. You may also experience guilt over ot having
‘expresse feelings of love 1o the person before their
Geatn. Relief for these fesiings may come from

+ Taketimeto enjoy nature. Take a walk in the
park, look at the sunse, or plant a garden

f"’":”"' you may experience emotions (in no order) t2Iking about them with a trusted friend of writing 2 o Seek out others with a similar loss through an
such as:

letter toyour loved one. crganized grief support group.
DENIAL: In the denial stage, you may refuse to belisve ~Finally, youmay experient . e cantace with colleagues,fiends, and

what has happened. I your mind, you to tellyourself
T . ) . —people who il iscen supportively.

that e is 3 ft vias before your loss. You may reenact RECOVERING FROM GRIEF: As some cmotionsl
rituals thst you used to gothraugh vith your loved one balance returns to your I, you will likely begin to Share your neecs with others. Ask them for

) B R rirepe brthe e the help you need and give them specifc
ANGER: You may experience feelings of unfocused hings 1o G0 o1 you
anger. You may lash out at anyene or everything,
blaming others for your loss. You may become easily * Appoint a trusted friend or family member to
agitated and experience emotional outbursts. You can convey your wishes regarding visitors, phone
even become angry with yourself. Care must be taken cll, and gifs
10 not turn this anger inward. Release of this anger i a + Openly talk amoutth s you arefesing
far better way to cope with the fecings of gref. With
effort, anger can be used in a positive and constructive * Give yourself permission to laugh, smile, and
. feel nappiness. This can be done in the spiit

of honering the person you have lost.

+ Acnowledge moments of strengthiin others
and inyourseif.

+ Be patient with yourself and b honest with

yourself regarding your stress level and your
ability 1o cope.

Coping with Special Occasions Who Can Help? .
ping with >p v Adult Grief

When a significant person to you is missing during IAgenoy] Victim Services can assist you with and Feellngs of

special occasions, you are likely to experience sadness information regarding victims’ rights, Crime Victim
or grief. Memories can carry some of the original Compensation, case ststus, navigation of the Loss
felings of emotional pain that were felt at the criminal justice system, and referrals to the
beginning of the grieving process appropriate or  helping

ate community resources
professionals or organizatins according to your

During speciz| occasions, the places to go, things to do,
speciic needs.

and people 1o see, may be different. You may want to [Agency] Victim
consider some of the following suggestions: .

Talk about your memories with family and friends Resources [address]

‘Your loved ones will always be in your heart and mind.

[phone number]

Buy yourself a special gift or spend as much time and
effort on yourself as you would on any other “very

spedial person.” The gift to yourself can even have [Loell bizsmuizes

private, personal meaning [insert state Crime Victims' Compensation linsert Agency loga]
infarmation]

Consider changing the focus of the special occasion by

changing some traditions linsert other relevant focal resources]

Give flowers or donate to a group or organization in
memory of your loved one. National Resources

Setlimitations with yourself ang others. Do things that |t L it i

are special or important to you. Be careful of the
“should” in situations that feel painful and difficult. Do
the best that you can during any special occasion.

Take it one day at a time, even an hour at a time. National Organization for Victim Assistance
Anticipation of & specisl occasion maybe more difficult (NOva)
than the actual occasion itself. BO0-879-6682

trynova.org
Benefits of Counseling —

Substance Abuse and Mental Health Services Name/ID Number:
Administration's (SAMSHA) National Helpline:
‘Some benzfits to seeking counseling 1.800-662-4357
= Coping skills and strategies can help you to continue WwW.5amhsa.gov.
dally activities and refationships.
+ Establishing a SUDPOIT nemwork can help to decrease
the negative physical, psychalogical, and emotional Vit of i, Offic of Justce Rogrars, .. Departent of st The Direct Number:
ifects that oftan reeult from traumatic experiences, cprvens, g, an conchkonor o eredatiorecpeeiec i s s
* In a confidential setting, you can discuss topics such el pution o the .5 oeparment ofKstce

as [Revision Dote]
© Safety plznning and options for the future.
© The event and how it made you feel

© Legal and judicial dedisions.

Agencies can use this link (Adult Grief and Feelings of Loss Pamphlet) to download this document.
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TEMPLATE - Adults and Trauma Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

What May Help Who Can Help?

Adults and
Trauma

Although reactions to a wraumatic event can be
expected, the following tips may help:

[Ageney] Victim Services can assist you with
infarmation regarding victims' rights, Crime Victim
Compensation, case status, navigation of the

Refrain from excessive substance use.

Engage in regular physical activity when you are
able to do so.

Maintain 2 proper diet.
Gat regular rest

Continue contact with colleagues, friends, and
family—peaple who will listen supportively.

Be honest with yourse!f regarding your stress level
and your ability to cope.

Benefits of Counseling

Some benefits to seeking counseling:

Coping skills and strategies can help you to
continue daily activities and relationships
Establishing a support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

In a confidential setting, you can discuss topics
such as

© Safety planning and options for the future.

© The event and how it made you feel

© Legal and judicial decisions.

criminal justice system, and referrals o the
appropriate community resources or helping
professionals or organizations according to your

specific needs.

Resources

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Local Resources
{Insert state Crime Victims’ Compensation
informotion]

[Insert other relevant flacal resaurces]

National Resources

ietim Information and Notification Everyday
(vingy

1-877-894-8463

W vinelink.com

Substance Abuse and Mental Health Services
Administration (SAMSHA) National Helpline
1-800-662-4357

Www.samhsa.gov

National Center on Domestic
and Mental Health
wwiw nationalcenterdviraumamh.ore

lence, Trauma,

Name/ID Number:

Vs of i, Office of stce rogeams, 0. Departant of utce. The

oniens, fndins,

il pestn of the L. Deparmant el e

[Revision Date]

Direct Number:

Agencies can use this link (Adults and Trauma Pamphlet) to download this document.

Revised March 2024

‘Trauma is an emotional response to an event ike an

term reactions may incluce unpredictable emotions,
flashbacks, strained relationships, and even physical
symptoms like headaches or nausea. While these
feelings are normal, some people have difficulty
moving on with their ives

Physical Responses

Common short-term includ

Common Reactions

‘The following factors may impact your bility 10 cope
effectively with  traumatic event:

= Your perception of the type and severity of the

event

How you perceive the event is important. To make
Sense out of what happened, it is Impartant that you
G0 not biame yourself or try to deny the significance.
or impact of the event. People often try to deny the.

* Nausea
+ Shortness of breath

+ Headaches

+ Lack of energy

* Weight oss or gain

+ Hyperventilation

+ Change in sieeping or eating patterns
« Rapid puise

Emotional Responses

i This may
harm than good. It is important to understand that
strong emotional reactions are common after a
traumatic event. The feelings may be new and scary,
but they will not last forever, It s important 1o
recognize that your feelings will change over time as
You recover.

« Your willingness to talk about the event

iportant that you be willing to talk about the
event with others when you are ready. Open
communication will assist in your recovery. You can
decide wino you talk to, when you talk to that person,
provide.

Common emotional respanses may include:

+ Embarrassment

+ Feelings of guilt and self-blame.

» Depression

+ Loss of hop

+ Intrusivefruminating thoughts [mind wandering,
flashbacks to the event, or sense of reliving
event)

* Nightmares

* Desire to avoid places, activities, or people that.
remind you of the trauma

* Mood swings (sudden and unprovoked fear,
anger, aying, iriability, or hyperactivity)

+ Poor concentration

+ Forgetfulness or memory lapses

* Difficulty showing emotion

+ Inability to recall important aspects of eventls)

« Disinterest in previously valued activities

+ Exaggerated startle response

‘American Peyshological Asseciation, ‘Traums,” 2013.

= Your ability to handle everyday stressors

The amount of everyday stress you deal with can
affect your recovery from a traumatic situation. A
healthy amount of stress in our lives can help us 10
learn and create coping skills The degree to which
any stressful situation impacts your daly functioning
Gepends upon the nature of the stressor in addition
0 personal and extemsl resources. Understand that
trauma affects everyone differently and individual
personality and support systems can affect your
‘ability to cope.

Remember, invalvement in 3 traumatic event can
produce upsetting responses such as disturbed sleep,
changes in appetite, and difficulty concentrating
These responses will licely diminish with time.
However, if reactions are especially troubling or long-
lasting, you may need to consult a professional for
assistance.

Tips for Recovery

+ Remain in touch with friends and loved ones

‘Sometimes there is a tendency 1o pull away from
interactions with others. Often, riends or loved ones
do not know what to say. They may say nothing or
say something that feels hurtful.

Itmay als0 seem 1o you that friends have abandoned
You. You can help by teling friends what you need
from them: “I don't feel comfortable with physical
contact right now,” or I appreciate it when you just
hold me without asking a lot of questions,” or I wiant
youto call me every day andjust ask how | am doing.”

* Retum to a regular routine

a traumatic event happens, the initial
perception may be that everything is dangerous and
Qut of contral and that you are never safe. Although
these feslings are understandable, they may have
been distorted by the intense nature of the event
that took place. Returning to your normal Foutine
may help you deal with those “out of control
feelings. Little by littla—by going to wark, shopping,
driving, eating, being with family members,
exercising—a more healthy and accurate perception
of life may begin 1o redevelop. With these lttle
successes, you may slowly regain self-confidence and
start to regain stabilky.

+ Find some “normal things” to do

You might not want to participate i relatively
complicated human experiences like goin out for
drinks, dating, o having sex. However, participating
in more simple activties like shopping, £0ing out 1o
eat with friends, engaging with your religious
community, or going to 3 movie may help reinforce a
more realistic perception of the world. You may also
need a friend to act a5 a social coardinator for 2 few
wieeks 1o suggest or initiate some safe, casual
activities
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rcement-Based Victim Services: Template Package IV

TEMPLATE - After a Burglary Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Who Can Help? Aﬂer a
Residential
Burglary

ldgency] Victim Services can assist you
information regarding ¢ rights, Crime Victim
Compensation, case sttus, mavigation of the
criminal justice system, and referrals to the
appropriate  community resources or  helping
professionals or organizations according to your
specific needs.

[Agency] Victim
Services
[address]

[phone number]

Resources

Local Resources
{insert state Crime Victims Compensation
informotion]

[rnsert Agency logo]

[insert other relevant focal resources]

National Resources

Victim Information and Notification Everyday
(viNg)

1.877-694-8463

v vinelink com

Substance Abuse and Mental Heslth Services
Administration’s (SAMSHA) Natienal Helpline
1-800-662-4357

v samhsa gov

MNational Center for Victims of Crime
202-467-8700 Name/ID Number:
v vigtimsofcrime.org

e prodcd s (1t uber susnded by Ol fr Direct Number:
Vet of e e o e o
o b cnc

Bl v i f o <ontrs 1 5 1t recesae repeesent e
Sl posion e 5. oeparmentaf Astce

[Revision Date]

Common Reactions

Children’s Reactions

Judicial System

Shack and Disbelief...You may feel shock and
gisbelief that something like this has happened to
you, that your home has been braken into and your
belongings stolen

Sense of Violation...A sense of vialation is comman
after  burglary. This sense of violation and loss can
be both financial and emotional. Your privacy and
sense of personal security have been affected, in
addition 1o your possessions being tzken, searched
through, or damaged.

Anger and Frustration...Anger 2t the intruders s very
common. Because you may be unable to exprass this
anger directly at those who committed the crime,
you may feel frustrated with law enforcement and
the court system—especially if the offenders and
your property have not been found

Fear...You may fear that your home is not a
place anymare. You may feel uncomfortable helng
alone at home or worry when you are nat there.
Many people fear their home will be broken into
againar that they are being singled out. Keep in mind
that, most of the time, the thieves wanted your
possessions and did not break into your home
because of who you are.

victims of burglar
full of suspicon abour strangers i their
neighbornoods. You are encouraged 1o report any
suspicious persons or activities to your local police
department

Stress...You may experience an increase in your
stress levels. You may even develop physical
reactions, such as sleeping or eating difficulties.

Guilt...Vietims often feel guit, as if there might have
been something, they could have done to prevent
the burglary. Remember you are in no way to blame;
when someone else breaks the law, it is not your
fautt

Children may have  hard time verbally expressing
their thoughts and feelings. Their fear, anxisty, or
anger may be expressed through changes in their
behavior. They may revert to earlier childhood
behaviors, such as bed-wetting. Some children might
become more aggressive, and some might become
quiet A

Children will often need special reassurance at this
time. They may be frightened and need to know that
their home can once again be asafe place. Encourage
your ehildren to express their fezlings.

What Can You Do?

You have been through a frightening and disruptive
experience. Remember mm wmm you are feeling is
perfectly normal and kely pass in time.
Meanuhile, there are snmelmng;yuu can do.

« Ifyou are frightened, ask scmeone to stay 3t your

home with you or stay With a friend or family

member for a nizht o two.

Talk about your experience to help put your

feslings in order. Famity and friends can be 3 grest

SUppOMt system. You may 3lso want 1o seek

professional counseling

Teke time to complete required paperwork

thoroughly. This may become important if you file

2 claim with your insurance

= Monitor your bank accounts and credit scores if

personal information was taken.

Consider becoming involved in a Newzhbnrhunﬂ

Watch Crime Prevention progra

® Consider other ways to make your home more
secure such as adding extra outdoor lighting or
motion sensor detectors, installing deadbolt locks
on doors, installing a security system, and making
your home laok occupied.

This may be vour first involvement with law
enforcement of the judicial system. It is very
commen for people to expect what they have seen
on television o in movies to apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or 3 distorted snapsnot of how
things truly operate

There are laws ang regulations in place simed at
protecting victims. For cases involving prosecution,
court advocates may be available o provide
information, education, and support that will help
reduce your fears and uncertainties (e 2., discussing
what to expect when you go to court].

Education and information about how the judicial
system works, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

‘Some benefits 1o seeking counseling

o Coping skills and strategies can help you to
continue daily activities and relationships.

* Establishing 2 support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

* In a confidential setting, you can discuss topics
suchas:
© Safety planning and options for the future.
© The event and how it made you feel.
© Legal and judicial decisions.

Agencies can use this link (After a Burglary Pamphlet) to download this document.

Revised March 2024
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - After a Robbery Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System

Who Can Help?

This may be your first involvement with law
enforcement or the judicial system. It's very common
for people to expect what they have seen on
television or in movies to apply o their current
cireumstanees. Unfortunately, these expectations
are often unrealistic or a distorted snapshot of how
things truly operate.

There are faws and regulations in place aimed at
protecting victims. For cases involving prosecution,
court advocates may be available to provide
information, education, and support that will help
reduce your fears and uncertainties e.g., discussing
what to expect when you go to court),

Education and information about how the judicial
system works, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

‘Some benefits 10 seeking counseling.

- Copin and stategies can help you to
continue daily activities and relationships.

- Estblishing 3 support network can help to
decrease the negative physical, psychological, and
emational effects that often result from traumatic
experiences.

= In a confidential setting, you can discuss topics
such as:

o Safety planning and options for the future.
© The event and how it made you feel
© Legal ana jusicial decisiors.

[Agency] Victim Senvices can assist you with
information regarding victims’ rights, Crime Victim
Compensation, case ststus, navigation of the
criminel justice system, and referrals o the
appropriate community resources or  helping
professional or organizations according to yaur
specific needs.

Resources

Local Resources
{nsert state Crime Victims” Compensation
information]

[Insert other refevant local resources]

National Resources
Victim Information and Notification Everyday

(VINE)
1-877-894-8463
‘W vinelink.com

Substance Abuse and Mental Health Services
inistration’s (SAMSHA) National Helpline

National Center for Victims of Crime
202-467-8700
W victimsoferime.orz

s st s e e 7o Wurbar sunded by Ol
Vi of e, Ofie o sice Progars, . Degarment o st The

bros, i o oo secaerendations e thi
Ublation v s o the oAt 30 0 10X ity Fprant e
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[Revision Date]

After A
Robbery

[Agency] Victim
Services
[address]

[phone number]

linsert Agency logo]

Name/ID Number:

Direct Number:

The direct violence in robberies may resuit in
unexpected personal reactions and feelings for
victims

While some offenders physically harm their victims,
they often use threats to frighten you, complete the
robbery, and escape.

Remember...Robberies are unususl events, so
unusual reactions are expected. Your reaction to &
robbery may depend on:

+ The sugcienness or degree of warning
If our personal safety was threatena

+ The behavior of the rasber/s

+ The number of previous robberies in which you
hau been invalved!

Your stress level prior to the robbery

Your physical and emotiona! healtn

+ The amount of support you receive after a rabbery

During the Robbery

Many of your reactions during the robbery were
automatic. You most likely were not aware of what
you were doing and could be experiencing lapses in
memory. Some events may have felt like they were

notice others. This s completely normal
You may have feelings of:

+ Fear for your safety and the safety of others
* Helplessness

+ Confusion about what to dofhow to respond
* Concem that the robber may remember you

Immediate Aftermath

After a robbery has occurred, an immediate reaction
may be relief that the crisis is over, you survived ft,

< not severely hurt. Relief may be
followied by feelings of:

Angerat:
+ Having experienced 3 robbery
+ The offenders who gotaway

+ Having been robbed of cash or valuable/personal
possessions

+ Law enforcement for not arriving sooner
Helplessness that:
+ You eould not defend yourself during the robbery.

+ Anything is possible and that you could be robbed
atwork, 3t home, or on the streat

+ You have been targeted and victimized.
Guitt that:

* You did not respond differently

+ You could have prevented it

+ You should have ramembered more details
Frustration because:

* You had to answer 3 lot of questions regarding
details that you might not be able to remember.

+ You had to return to work

It is important to remember that these feelings may

occur whetner the robbery happened in your piace

of employment or a business that you were v

or if you personally were rohbes.

Common Reactions

Although all reactions are individual, some common
reactions include:

+ Feeling alone or frightened

* Wanting 1o talk about the rebbery 2 lot

+ Notwanting to talk about it at all

+ Change in appetite or sleep patterns

+ Nightmares about the event

+ Feeling of vulnerability

« Hypenigilance—your guard may be up, you may
reactto sudden movements or loud noises

+ Preoccupation with the robbery—you may relive
it,Or you may try to identiy pespie who you think
wereinvolved

‘What May Help

Although reactions to 3 traumatic event can be
expected, the following tips may help.

* Refrain from excessive substance use.

* Engage in regular physical activity when you can

* Maintain 2 proper dies.

* Getregularrest.

* Continue contact with calleagues, friends, and
family—people whe willlisten supprtively.

* Be hanestwith yourself regarding your stress level
and your ability to cope.

Agencies can use this link (After a Robbery Pamphlet) to download this document.

Revised March 2024
evised Marc 13
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - After an Assault Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Who Can Help? After An

R —— Assault
information rezarding victims' rights, Crime Victim
Compensation, case status, navigation of the
criminal justice system, and referrals to the [Agem:y] Victim
appropriste community resources or  helping .

professional or organizations according to your Services

specific needs. [address]
[phone number]

[msert Agency logo]

Resources

Local Resources
[Insert state Crime Victims’ Compensation
information]

[insert other refevant local resources)

National Resources

Victim Information and Nofification Everyday

(VINE)

1-877-894-8463

‘v vinelink com Name/ID Number:

Substance Abuse and Mental Health Services
Administration’s (SAMSHA) National Helpline
1-800-662-4357

National Center for Victims of Crime Direct Number:
200-367-8700
W victimsofcrime.org.

s of e, Offce of ke Mogr, 1. Daparment of Jste. The
o, i, and canchsions o ecorrvendats expe-edin s 4t

it peion i he US.Dapartnt o Asbes.
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Common Reactions

Documentation

Judicial System

Common reactions to an assault may include:
« Shock

« Panic

o Anger

* Helplessness

* Embarrassment

* Sense of vulnerability
* Sense of violation

« Desire to seek revenge
* Depression

« Self-blaming

When the offender is a relative, friend, or
acquaintance, the decision to report the crime can be
difficult and your reactions may be more complex.

Injuries

You may have injuries because of this incident that
You did not notice atfirst. Seek medical atts
injuries resulting from the crime and take
follow-up photographs of the injuries.

If you do not have visible injuries, it does not mean
You wiere not victimized, or a crime did nor oceur.

You are encouraged to report changes in your ability
t work t0 your employer and ask about leave
options availzble toyou. If you currently donot have
a doctor or medical insurance, It is possiole that
victim services personnel can assist you in lacating
available resources in the community.

Consider obtaining all treatment records resufting
from the incident—ambulance, hespital, primary
doctor, and pharmacy records. It is also good practice
to save al receipts and bills related to or resulting
from the assault

These items may be important in the process of
seeking restitution—a process throug the court
system in which a defendant (an incividual accused
of & crime in & court of law) s ordered to pay for the
expenses related 1o the crime. A defendant must
eitner plead or be found guilty before restitution will
be considered

Receipts and documentation may also be important
when applying for assistance through Crime Victim
Compensation—a program that may assist with
certain out-of-pocket expenses that result from 3
crime.

What May Help

Although reactions to  traumatic event can be
expected, the following tips may help:

+ Refrain from excessive substance use.

« Engage in reguiar physical activity when you are
able to doso.

+ Maintaina proper diet.

* Getreguisrrest

* Continue contact with colleagues, friends, ang
family—people who willlisten supportively.

« Be honest with yourself regarding your stresslevel
and your ability to cope.

This may be your first involvement with law
enforcement or the judicial system. It very common
for people 1o expect what they have seen on
television or in movies 1o apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or a distorted snapshot of how
things truly operate.

There are laws and regulations in place aimed at
protecting victims. For cases invalving prosecution,
court advocstes may be avalsble to provide
information, education, and support that will help
reduce your fears and uncertainties (e.g., discussing
WhaL 10 expect when you go to court).

Education and information about how the judicial
system works, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

Some benefits ta seeking counseling:

= Coping skills and strategies can help you 1o
continue daily activities and relationships.

® Eswblishing 2 support nemwork can help 1o
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

= In a confidential setting, you can discuss topics
such as:
© Safety planning and optians for the future.
© The event and how it made you feel,
© Legal and judicial decisions

Agencies can use this link (After an Assault Pamphlet) to download this document.

Revised March 2024
evised Marc 14
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rcement-Based Victim Services: Template Package IV

TEMPLATE - Basic Needs Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with

local jurisdiction requirements.

Assistance Obtaining
Identification Records

{inckude Jnformation cn aw inckWetuals com recee
ssistance with obtaining AD5/bith reconds/social
security cands|

Transportation

Iinclude docal resources]

Who Can Help?

Jagency] Vichm Sendces can assist you with
Informraticn regarding wctims' rights, Crime Victim
Compereation, case status, ravigaon of the
criminal Justice system, and refemab to the
approprate  comemrity rescurces or  helping
professionak o crganlzatians according ta_yaur
specificreeds.

Resources

Local Resources
[insevt state Crime Wictims' Compensation
infarmatice]

Hinsevt other relevant kocal rescurces]

National Resources
Wictie Information and NotHication Everyday
(vE]

1ETT-B4ED
vk com

ational Censer for Victims of Crime
2004578700

o victimodcrime oy

LS. Depastment of Housing and Urban
Daevslopment

v hugdenchange. info

USDA Mutrition and Food Assistance Frogram
Ifurmation

s rtrition. go

| Rewision Gate]

Basic Needs

[Agency] Victim
Services
[oddress]

hone number]

linsert Agency fogo]

Name/ID Number:

Direct Number:

Agencies can use this link (Basic Needs Pamphlet) to download this document.

Revised March 2024

What Are Basic Needs?

Food

Shelters

Ssic nscts e the rescurces pecple noed 1 surie
iy oty M. Thisss nesds may Include but ane nat
Iimitee o oo, shelter, dothing and meeical care
Same cf us take these rescurces for granted, whikc
many of us strugde to manksin them each cay.
thers find themsales withaut thelr hasic npecs che.
103N unERpectEd criss such 35 3 didster, the ceath,
fa ko cre or cancgves, unempkoyTant, Evcsin,
loss of suppoet, famiby woience, ce oher crime
wictmiztan.

Thers are marty reasces why pecple may need help
with baske neects and It & ficult £ b where to
turn when you are the person in need.

This pamphlet includes helphul nformation for local
agencies that assist with basic needs. 1 you neer
acciticral help, dial 211 to speak with an operatar
wha can hilp Iocate specifi local rescurees to meet
yeur needs.

Pantries
inclucke local rescurces]

bot Meals

inclucie ko rescurces]

Clothing

Lacal Agsacies
incluce Il rescurces]

Local Agencies
tnclucle ocal rescurces]

Medical Assistance

Lacal Apencies
inclucte ocal rescurces]

15


https://www.theiacp.org/sites/default/files/LEV/Publications/Template%20Package%20IV%20Pamphlets/Basic%20Needs_Final-July2021.docx

Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Child Grief and Feelings of Loss Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Things 10 Censider:

* Use dear, simple language when @ikng to
ehildren sbout death

+ Do nat make sny assumptions. Childien may have
a range of resganses to the news of a death that
may be ifferent than those of adults. Children
may be owerwheimed and have mAomatic
resctions becsuse they may be unabis 1o fully
digest all the Information rgt away. Ths Is

s chidien should be abie 1o sk

uestions snd express their feslings. = etle bt st

atime

= sk 1T they have questlions and remind children
thatyou might Aot krow ol the snswers. Reasure
them that aduits will share more Informatian
when s knawn.

= Clearly expiain plans Mt Impact them, Including.
where they will stay andl with whem, any changes
t0 normal schoal or actiity schedules, and who
will take care of finsl arrangements fer the persan
who dled.

« Provioe structure that allows some flexiby.
Retuining 1o normal schedules and foutines can
el DUT I T RN Tels Un3ie o armend sehact
o other sclivies, previde fledibiny whecs
possibie

+ uwoid making msjor changes, such 55 fouing 1o &
hew home, or changing schoals or daycare
arrangements, I possible The desth may cause
teeings of insecurity, and famiiar rowtines and
people may provide comfort

« Maintin consistent rules and expections—
keep the usual B 32t for their benaviar,

* Determine if additionsl people in the chids ife
snould be notified (2 €. shoal and daycare). It
may be helphul to inform others = they
rovide additional suppart 1c the cniid.

Benefits of Counseling

Chilren miay DENENL TOM TIking 10 # Counselor 10
hein them

+ Talk 500Ut e event an0 how 1 Mace them

Leam coping sts 1o decrease the negaiive
physica, psychological, and emptiorsl effects
that ofien result from experiences af oss,

Who Can Help?

IAgeney] Vicim Services Can 3T vou witn
informatian regarding victims' rights, €rime Victim
Compensation, <sse ststus, navigation of the
ciminel jusice syem, amd referrais to. the
aparopriae  community resources or  helping
professionals or organistions accordng 10 your
speciic needs.

Resources

Local Resources
nsert stare Crme Vierrms Compensarion
informetion]

Uinsert ather relevant ioool resources]

National Resources

ictim Infarmation and Natlfication Everyday
vineEy

1877894 8453

The Natlonal Chld Traumatlc Siress Hetwark
swactsn,
Watlonal Alllance for Grleving Chlldren

BE5-432-152

[Rewisian Dare]

Child Grief
and Feelings of
Loss

[Agency] Victim
Services
[eddress]

[phone number]

[insert Agency iogo]

Name/ID Number:

Direct Number:

Common Responses

Thoughts and Behavior

What May Help

When a loved one dies, children often react
differently from adults. Children may see death as
temporary o reversible. They may believe it will
never happen to them or anyone they know.

Itis common for some children to continue to believe
the loved ones stillalive during the weeks following
the death. However, long-term denial of the death or
avoigance of grief can be emotionally unheathy.

‘Adding to a chile's shock and confusion at the death
of 2 loved one is the unavailabilty of other family
members, who may be 5o shaken by grief that they
are notable to cope with the norma responsibility of
chitdcare.

Children may show their feelings of sadness in many
ways or at unexpected times. Surviving relatives and
loved ones should spend a5 much time as possible
with the chil, making it clear that the chilg has
permission to show their fesiings openly and that
they have support

If the person who has died was essential to the
stability of the child's world (such as 3 parent or
sibling), anger s a natural reaction. The anger may be
seen in boisterous play, nightmares, irrtabiliy, or a
variety of other behaviors. Often the chid will snow
anger toward surviving family members

After 2 death, many children will act younger than
they are. Children may tempararily regress by using
“baby talk’ and demanding food, attention, and
cuddiing. Younger children frequently believe they
are the cause of what happens around them. A young
ehild may believe a loved one died because they had
once wished the person dead when they were angry.
The child may feel guity or blsme themselves
because the wish came true.

‘Common concerns of surviving children:
* Did1 cause the death?

= Wil others in my family die too?

= Am1going to die?

o Whywasn'tit me?

= When wil mom and dad be happy again?

* Whenwillthe loved one come home?

= Where does the loved one go when they die?
‘Common behaviors of surviving children:

o Fear of paramedics or police o when hearing
sirens—a Visit to the fire station, hospital, or
police department may be a trigger.

= Because children are not able 10 grisve for long
periods of time and need frequent breaks from
their sadness, humor may be displayed. The
expression of humor does not mean they are
uncaring.

= Some children take on the role of caregiver in
response to adults being “unavalable” due to
their own grief.

Signs of Difficulty

Children who are having serious proslems with grief
may show one or more of the following.

= Anextended period of depression including loss of
interest in daily activities and events.

o Sleep disturbences, bed werting, appetite
changes, fear of being alone.

* Excessively imitating the person who died.

- Repeated statements of wanting to join the
person who died.

« Withdrawa! from friends.

= Sharp drop in school performance or refusal to
attend school

Self-Awareness
+ Be aware of your feelings about loss and death.

+ Children leam to grieve from the attitudes,
expressions, and behaviors of the significant
adultsin their lives.

+ Calm adults encourage calmness in children

Acknowledge/Listen/Give Permission

+ Communicate your support, caring, and
availability in verbal and nonverbal wiays.

* Give permission to grieve through sharing
information,  acknowledging reactions, and
encouraging opportunities for expression

o Acknowledge and allow their process—don't
overprotect or try to hurry them through it

+ Be gentle and reassuring.

* Your behavior, attitude, and comfort level are s
important as anything you can say.

+ Often,sitting quietly and listening s the best form
of support.

Provide Information

+ Give simple, honest, and age-appropriste
explanations about death and loss.

+ Fantasy is often more frightening than facts.

+ Reassure children about normal grieving and
Individual responses.

* Have more than one conversation. A child's
understanding and questions about  difficult
situations change over time. Be available and look
for teachable moments.

+ Repeatinformation as often as needed.

* Inform teachers and other important adults in the.
chiles Tife of the death so they can provide
support.

Agencies can use this link (Child Grief and Feelings of Loss Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Child Support and Custody Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

The Court System Who Can Help?

Child Support
and Custody

|state-spacific informatian] [Agency] Vioim Services can asshr you whh

Benefits of Counseling

Chiidran may benatit fram talking 2 3 counssiar i
hetpthem:

* Coping skilis and strategies can help chiidren @
continu dally sctvities and reissicnships.

® Establsning @ support network can help @

tree physical, psychological, end

it often sesult from traumatic

= Inaconfidential serming, children can dscuss togics
such 2.
2 Safety planning and aptions for the fulure
o The event and how it made them feel
o Legal ang juaioal necisions.

IMOMMATIAN gArENg WCTME AT, Crime Vicim
Campensation, eriminal mse sTans, savigaden af
the criminal Justice sytem, and referrals T the
sporopriate community rezourtes of  helping
peofessianals ar argenizstions scoarding to your
seciic peeds.

Resources

Local Resources
[inser atner refevans iaca resaurces]

National Resources
Wietin Islormatian and Motification Everyday

g
1-B77-B04-5453
W vinelink com

Resource Center an Domestic Viskence: Child

W revepe org

meatiana Damestic Vislence Homine
1-800-799-7223

[Aeulsian dwte]

[Agency] Victim

Services
[address]

[phone number]

tnsert Agency logo)

MName/ID Number:

Direct Number:

Family orfses can ofven fead 10 questions abour
child custody and support.

Hfyau are ceacemedakout haw ta praceed when you
are wormed abat your enilarenrs safery, But doert
WM 10 VIDINTe 8 COUT OrC, O nESd § COUTE Groer
in place to help safeguard your children, this
infarmation may be helgful

PLEASE WOTE: [Agency Mame] does nox provide
iegal representation o services, nar s any
intarmatian in s pampnict 1o be conslazred egat
awwice.

Child Support and Custody

Chikden bave the (ight 1 be emotlomally ani
sinancialty supporza oy bam parents.

VAT [OE3 OB SURROIT GATICE BrOVAAes SENCES for
ParEnts W WIsh T2 DTEN Or POVIDE SUBRGTE far
tneir children.

Temparary sssance to Needy Family [TANF}
recipients automaticnlly quality o recese child
support services,

Keepin Mind

Untl there 15 @ court croer, mere 5 no legs
FEQUIFETAANE 12 BEY ENIT SUDROIT, However, unlezs
you are volniarily paying end keeping 3 wriien
recard of child support pmyments, you could be
Orderd 10 pay reUTICUVE SUDpOL. Each paren is
encauraged 1 kaep recard of financal purchases
mace for the chikd 27 the start of the separatin

VOMINTATY BYERTS €3 CRMCASIINE 10 ThE DU
AN AU TR TIAT YOU WARK 10 00 WAIT 5 18 YO
chaer s best interest

To estanlisr 3 custony ardsr, 3 pesimian must oe Tlea
with the coure. This can te fied sone, or win 3
divarce or paternity case. In ordes to file for custody,
vou willikely reed the sssistsnce of sr attorney.
Insome cases, such 250 ngreed dhvorce, you may e
8Bl £3 rBresenE yoursel, If YoU FEprESENT yoUTSEH,
VU shoult sccerz reaurces wet will nel jau
understand the required paperwark and processes.

Cam a parent take cwstady of the child insteai of
making child supgort payments?
Mo mater which imaey custody, both
Darents are QBIigsTEd 1o provine for 1ne chikl Child
SUPGAIT I AGAMSAY 931 10 The CUSTRNa! parent fir
e BORETT aF e e Lagal Custady can b
chared, but oy if he perents go 1o court to madify
the child suppart order end ssastlisn 8 <hils suppent
eengnt o the new nen-susiodel parznt

Huw can child sizapert be thanged?

Oniy the court can mudéy a chikd suppart order. It
canval be dorse by agr=ement of the parents

imary

1Fa parent hos ot paid their child suppoet, are
hey stil legally allovied 10 have isirarian?
Ves. Gemersiy, ehild support and visitaten sre
teesidered Separale pans of the Courrs 3
Unless iherwise direaed by te court, demying

vistarion. due o missed or late child support % a
vickation of the court rder. Lixewise, a nen-custockal
parent cennet stop peying Shild supgert due to
denied vis stion

Lthar weisticn can resul in bemg held in contemet
of cours, which can resultin @ jeil sertence and/or a
mengtecy fine. i Both oerEnts vielste the court
‘rder, both could b held in cantemgt. 1 & best to
stways abide by the latest court erder ndl i 15
mecfied in coure

There has been physleal violonce dising our

resationsnlp. Can thls be usea againt a parent
even it tne crilarea were never absed or injurea?
VS, ATE 6 V0ACE 3¢ TAKEN Very SEriously by e
couris I ane parent was physkcally volent with the
ather parent, even If the chikdren were never hurs,
s c2n e used s 2 B £ restrict cuseacy of er
visitatian with the children

Protection Orders
and Custody

WMany pecple are concermed with how proteeticn
orgers cen impec: uzuody ang viion. In most
cases, the conce evists because the austodiel
arent phLins & gratection order sgainst the non-
cuscodial parent, making visaatian dificul, fien
he cuscodist parent does pat wish m deny the
Chikiren access te the non-custod al parent, and,
tneretore, may decide not ta abtsin 3 much-aceded
protesten orter

protecrian oroer ond
allows children 12 mainiain spproprisis cortact with
an cifending non-custokal parent.

18 sh [slge feels there I ne substantisl sty risk ta
the children, the protectian arder mght not st the.
cniddren 3z prowectsd perans. Tha doms nat
necassarily mesn tist the respondent can come 19
whera The reren Ve, DI I BOES MEAN Thay C3n
maenales visiatian. in such cases, The order may list
dealied contact and exchange nes far visfaticn
The srder may inuake fnding s neutrsl pubile
Incatian t2 exchange the children or kauing B thrd
Fary Eravide 3 tmed dudfer between the parems
anal

I8 the fuse feels there & @ sudstantsl rik 1o the
cribdren, supervised vistatian by athind party may be
criered, ar visitaton may be lessened o dened
pending cmpiance wih other arders.

Agencies can use this link (Child Support and Custody Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Children and Sexual Abuse Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

‘Who Can Help?

Children and
Sexual Abuse

This may be your first involvement with lsw

[Agency] Victim Services can assist you with

enforcement or the judicial system. It's very common

for people to expect what they have seen on

television or in mavies to apply to thair current
, these

are often unrealistic or a distorted snapshot of how

things truly operate.

There are laws and regulations in place aimed at
protecting victims. For cases invalving prosecution,
court advocates may be available to provide
information, education, and support that will help.
reduce your fears and uncertainties (2., discussing
What to expect when you go to court).

Education and information about how the judicial
system warks, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

Children may benefit from talking o & counselor to.
help them:

+ Coping skills and strategies can help children to
continue daily activities and relationships,

+ Establishing a support network can help t
decrease the negative physical, psychological, and
emotional effects that often resuit from traumatic
experiences.

+ Ina confidential setting, children can discuss topics
such as:
© Safety planning and options for the future.
© The event and how it made them feel.
© Legal and judicial decisions

information regarding victims" rights, Crime Victim
Compensation, case status, navigation of the
criminal justice system, and referrals to the
appropriate community resources o helping
professionals or Organizations according 1o your
specific needs.

Resources

Local Resources

National Resources
VINE

(Victim Information and Notification Everyday)
1.877-834-8463
wwwvinelink com

The National Child Traumatic

Stress Network
wwwnctsn.org

ek f Crme, Dl of Nt Pregams, U Dapartment of ke The
opiions, g, 3nd conchaore of recemmendatons axpresca n i rat
ftiaposion of e 5. Departrent o st

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Name/ID Number:

Direct Number:

REacTions T Fraumatic ewents, such 5 sl abuse,

e who nEve exper
ITMMATS EvenT commanty sipres tmeir feeling:
through behaviaral changes These behanioral
cnmnges may cecur because children ofven donctyet
posess the sme, deveicoments, o prychaiegicsl

T 10 TN WAT Nas hApenaa Ta Tham,

Common Responses

Just 85 every child s U, 50 s every chik's
resttion ta & traumatic event. Your chik may spiey
2 few, Or all these rEacIons. IF's #NROMTIeT T
remerber that Fust Childien experiente fexc
oty for briet periads.

A traamatized child may eAperience:

* Sieep disturbance — nigntmares, 2,
alone, intemupted sleen, excessie slee

« Prysical complaiats — SCMACTaS, REAEICTES,
@zness, end other bodiy mptams with no
phsical cause

« Change in eating Mabits — loss of apOette.
relutanee to ez, binge eating, facd hearding.

* Regressie henavior — Iszz o tolleT TN,
thums sucking. bes-wetting. feer of darkness,

= Schoul performance — dificulty concentrsting,
Fehusyl To TENA STl OF ACTWACIES, GaCInE In
cademic performance,  disruptve  ehauar,
finuiry with peer relatianships.

* Change In demeance — withdrawal, emosianal
Fasmbing, confusion, angry outbursts, less of trust
I 0thers, expressions o guil, rying, whimpssing

Respect

Time and Patience

MANIESIING Vour SISEUSSIAn: BDEUT TR INCiasn, your
chid, your feslings, and your fears 15 impertant
Dining 50 prides respect for o child's privacy and
feslings and mey minimizs ter sense of sname,
BUIR, G £2<RONSIRIITY 3BOUT WA SEaUTaD

ANTAET WAL FRSRACT Yo TR IZ By BIwIng them
1o gecde w shey went 1o talk. Far same
bo the most comfueratis

Sometimes femily secrels suface, snd g

i i S Oes 10 TrAUMANE Evets. Aaspect far

sharing certzin in“ormation. Teke inta consideretion
hiswr he persan you are sharing the infarrmatin vith
wil resct and try w prepars far unespected
resporzes

Rules and Routine

It 15 common for parents fo reiax rules sad Slsrupt
foutines when & thild has experienced 8 diffcult

Patience may run shart for bth you and yous chikd
After & moumatks eveen, you an yoor chid wil

Ematices for you and your chiid will mast ke b
Gfferent siages ang lesels fs bme passes, the
Srengih of the Teelings and crher elfects of the
sxpenanze il iaszen,

Erowiding e Gslance of aformation sbout the mcident
amd sducaien stour the preventan of Ture
INCKEMS 15 3 WaNGerm| way 12 Rl your 2N gain
avrareness, g 2 sense of cortrol, and reduce the
Impact of the traumsbe eusnt

Remember, imclement
produce ussoring res por
cnange in appesns,
These respanses i
H

lasting, you may newd
protessional for ezzizma

Agencies can use this link (Children and Sexual Abuse Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Children and Trauma Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

What Can You Do? Wheo Can Help?

Children and
Trauma

Estoblish safety and secarity, LAmeny]
Infarmatian

= Frovide oppartunities far children 1o recshe and Compensat
Rive pesitiee physiesl conmact eriminal jstice system,

[Agency] Victim

) appupriste commuty resouces o befping
= Help hikdren get emugh sexp. Profezicans or tENEMCAs ACORIRE T Yo Services
« Halp children devalop safary plans. e et [address]
= Froide them wth prysical symielz of love, [phone number]
rrturing,or remembrance. Benefits of Counseling
Ao hien 10 tellwhat hapgened e ik abost
Crildian sy benafin Tram talking to 3 counsaler e [msert Agency fogal
« Encourage tham 10168 or duusiop storiss that help P

hom expiore

« Coping skils and sratsgles can help cicren 1o
continue daify pctvities snd relateshins.

* LSADASNING 2 SDDOMT NEtwork can hed o
derrease he negaive prrysical, gay
EMETIoNAl £XTACTE AT STEN rAZLAT TOM TrAUMATC

= Talt with them shout what they clssrvsd from
Farents, frenc, o other sdults.

Pacnitie cambart and weys to cape.

* Encaurage comortng routnes. experientes
= Ira conficesial seting, cildren cen disciss tagics
« Brovige e witn camfon nems: N
S o8 3 1 GG, 3 STAITeE) 3nieal, o 3 o Satety planeing and gptians far the future.
Faunrte Blanke. o T gvent and hov 1t mads tom foal

© Legal end judicinl geceons.

Bielp children underszand tramma,

= Help them 1 sohe the problems they face
because of e traumz

= Adkdress what an and can be done:
nrarnaion

concrete

® Address the ressans for changes 1 CONERCE wih
frienids o oters revigsly in their fves.

= Answer quesTians hanesTdy g WOt the chid
can undersand

Name/ID Number:

Direct Number:

Tris infarmaticn on dealing with rauma is provided
For you snd your Temily. Flesse besp in mind that
wery Cnild reaces cifterantly, ana the 3ges resented
are merely 3 guise

Common Responses by
Age Group

Blrth-2 years.

HIZN 3AXRTY Ie4EIS May FeSull in CIying, Thiowing
oojects,  biting,  thumi-pucking, rated
behavior.

I 15 unlikety that
memary of the o

enila wl retan 3 strong

Pre-schonl {ages 2-6)

The focus for chilaren of this age is on meir
Immediate Iife and conrets needs

Schook-age children fages 6-10]
The cisrngnian in routine may cause children 1o
expesience 3 disrugtion in thelr own sense of
itgentity andl belonging o the workd.

Reensctment and play are often wied ss coping
mechanisms,

Ths & an see when children become more
conscous of ngnt and wrang If they think they
Nave dOnE SOMETNINE WIONE To Cause what
hazpenad, they may fsel guil. | they think athers
have dans something weang, they 2= bkely te feel
anger. 1 they cannat understand the S5ues, They
may distance themselves fram any feefings.

Early adotescence {girts 10-13. boys 12-15)

Dur ta developmenmal changes, children In this age
eroup ofen talk sbour physical

Coping Methods

symptoms: nauses, headaches, changes in sieep,
frequent crying spells, snd 50 an

The smetianal rollencoaster st & child deals with
an this age may be expressed in wide mood swings.

CHIOTEN DECOME MOre DreDCCURIRd WIEN Tiends
and pesrs and begin 1o distrust ar challenge sdut
interpretaticns of the worl. When they perceve.
20ults Nave Taled them. they Mmay be PariCualy
hostile and mistrustful of adults.

1desls and commitments are viewed a5 3 sacred
trust. Chisiren rarely tolesste betrayal of prmisss,
vows, or relationships, cven when keeging such
pramises 1o the Chikdren may be hasmiul 1o them
Also, far chidren, that sense of betraval might not
Iessen even if they know that the person making
promises s incapable of hanarlng ther

Wiards and symools mean 3 grest deal 1o s g
group. Stories, plays, poetry, snd musical hyics
cfter sct o5 & Basis far expression

Adolescence [13-18]
Adolescent behavior can be iconsistent nger
sy manifest izl 85 rage, anasarTow may lead to
suaciasl dstion
Ireplvement in. risk-taking sctivities may increase
aMEr 3 TrAUMATIC eVENT. AOIRSCERTS May express
themselves by scting out and by expermenting with
new behauiors
Most adpiescents are creative and energenic, Tneir
crethity 5 expresseis though the creation af
owm symiols, actvties, and words. Mary voung
Peaple create symbok aciivities to rememiber
slgnifcant events.

Children neturally tend to focus on distress in snort
TiME DTG5 N TEN FETU To B3l SCTivIties. They
may become overwheimed with emations far a
while, bt other things often distract them

Seeking and redying upan heip from others

Children often gravitste 10 oider children or adults
who can provide smbility and comeort. In additicn to
parants, children may look for support from other
2duts in therr lives, such a5 taschers or religious
leaders.

Reduced sense of the future

Many children who expesience trauma have a herd
fime. tnnking 300wt melr Tature, Thi an b6 3
Ppositive coping skill when it helps them focus on the
present,f can be = negative coping sl when they
Deliews they may, car, or wil dic in the pear future
ani express that beliel threugh their actions.
Retreat Inta tantasy

Chilgren often use famiasy as an escape from reality,
A times, their farmasies will involve sesing
themseives s tne savior af he vert, st cner tmes,
they may imagine a loved one appearing as a
superhero.

Eucation and aspiration

Chigren often <ope wel tiecause they view the
traumatic event es an event 1o overcome. Schaol and
orher acaites afen pravice a it becsuse ey
are siructured, ano ehliaren knom wht 15 cxpecred

Spirituality

Some children may rely on religious or spiritusl
bieliets to cope when they feel alon or afrakd. When
& traumatic event involes death, children mey
believe they are communicating with 2 loved one
who has ed. This Is not a frightening thought o
many chikiren bul a comfrt 25 they continue to
Brow and geveicn.

Agencies can use this link (Children and Trauma Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Choosing to Stay in an Abusive Relationship Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Getting Support Wheo Can Help?

Choosing to Stay

in an Abusive
Relationship

CNOOSINGTH STay W & PARITaEr Who 5 aDLEE Is very
dlficut 2o complicates. You may fesf iolsted fram
triendls 20 family members wha da nat undersand e avus, sauigiion of e
your situstion. Those fresds end family mey be syztem, sad referals to the
unEware of the BDUSE, May B& UNSUTE Now to Res, BDOIDOMERE oMWY respures of  helping
miy T understand your choice or reasons far prafessineals or organiiations sccording 16 yaur

= Legal ard judcal decisians.

WormensLaviorg

Ifevisicn Date]

[Agency] Vi

stayeg, or they mey have chosen nct 1o help o specfcress.
SUROT vt Further, Chisy May he 3ware bl o pat Servi
TeogEnize the sbusive behesion 45 8 problem. ervices
Actim ot abuss needs suBpCTE, during and sfter the Resources [Address]
lgticeship. ¥ you someone you know hes an
. e, arzae s s o 3 JPhone number]
victim aibvocate wh urderssands the dyarmics of
[what you Bre gEing thrau Local Resources
s sert A
Vigleage Hoaling, at J.:nn 790 5l : i s 8 " L geny logof
24 Nours a gy and availedle for snyane who ness =l Lol
Wndormaticn abour resaurces in their anta, or just e
nesds iz talk,
Unsert oeher relevant incaf rescurces]
Benefits of Counseling .
National Resources
. )
s sale 1 de 0, consider speaking to 3 o
<ounssior. Some beneits tn seeking counseling el
+ Coping skils end stratepes can you 1 . "
cantinag daily activities and relatianships Hational Damestic Vialence Holine
o Ectablshing a supporl eetwork can help 10 1BLO-FE-SAFE (72531
diecrease the negative physics, an:
E—— T —
s s en tesult from vrawmatic L e P
+ In » comfidential setting, you £an Siouss topics 1-B00-656-HOPE {4673) — Notional Scxusl Assut
Hariine
sach &3
= Sefery planning and sptiens fer thz futwre, .
@ The event end how it msde you feel. Narme/ID Number;

Direct Number:

Reasons Victims Stay

Ausa 53 pammarn af behawice 1o mainsaln pawer and

Ressans for staying are often complicated. Some
examples of reasans vietims of domestic vislence
sty include

* Children ineeding hela witn chiidcare o not

wanting them 1o o= a parent]

» Knowing tho abusien parree il Carry oot treats
» Canficts with reigious ancfor cultursl values or
femily expectations

» Lockaf inanciel o sociel rescurces

= Lsck of & support system [1solated by the sbusive
partner)

® fexr of rewlison for reporirg o lew
enforcement o1 culside petsons or sgencies

® Fanr T the “ymEmT wenT werk [or worse,
NaHINg RIST SARRAEACE WITN It AT Woeking]

* Fearat insing immigreticn status

= HODE T3 e STLATION Wil changs

* Genuine love for the nbuswe pariner

Each persce’s smarion Is different, and safecy
planing is essentisl Wolence often escalstes
avee time, The risk of death s NgNest when
ctim attempts t2 lssve or successfuly leaves
e relatceRnip

VNcsims knorw shelr sbusive parmers bester than
swone—and therefare know when it = and &
nor S0 10 Reave

* Matianal Dot Vishuess Hotlne, s Dufined”

Safety with an Abusive
Partner

If yeur partner s sbusive end you chocss 1o sty
by 1Nink 3B0UL your SaTELY ani e Sty of your
ehilgren. Even if you 2re nat ready to leave, you can
takz 3teps ta pramote safety. i pozsbie and whan it
is 38 Lo do s, consider

ntifying your partner’s use and level of farce 30
#ou cen sssess danger to yourssd sad vour
<hilaren betare It acours.

» Trying 1o auci
s

buzive incidsm oy lessing the

* 13ETLAYng fare sre: of tne nouse whans there
re i wespans and there are wa: 1o escspe
WREN FEUMENES CEUT 3Nd Y0 CARAGT K308, Ty

ine 1o where the chiklren are—yaur

pacsner may hurt chem. as well

* Hvisience 5 unavoidable, making yourself a small
Targer; diving 1o a corner and Comieg up o &
mnil with your face prosecsed and arms around
‘exchside of your head, fingers mte-tunes.

* Blways naving 3 phone scressibie and knowing
WK RUMBers 10 cul for help Knw the prone
numGer 12 your gl dameric vislencejzeus|
sl SheNer O TEIMESIN. CaN be el (1
pazsible} the police.

+ leming trusted fiends and neighbors know of
yeur sttustian and develop = plan, cocs ward, 2nd
isual signe! for when you reed heo.

* Teaching your children how 1o gt help. Instract

et inuobwes in the wolence between
7o #nd your partner. Plan & code ward t signs
T TN T8 BT B o I8 e house:

* TE3CUNgYILT Chbren that vicince £ newar ngnE,
ewin when someane they low is beng vilent
TR ERE ENAT RSENAT Yo NOF TR TR 3T FLE 81
e the cauze of the viclenc and that, when
anyune is bemg iolent, # & important to stay
sate.

P how 1o get out of the house salely with
pour chidren

= Plan farwhas vau will do It your children tell your
pertner cf your plan or # your pariner othermise
finds out about your pian

weapons lie guns and knives Iocked avrsy
+0d 22 hard to et 1o == pozsitie.

= Make 2 habie of backing the car Inio the drveway
10 ketong @ fusied. Keep the omvers door
UNIGEKEA 300 GENEFS 1DCKRD—TDr 3 QUK 85300

= Trymaty
b

2 wear scarves o lang sewelry that sauld
sedd T STrangle i

Cresse seversl piaustle reascns for leming the
house at déferent mes of the day o night.
= £al 3 damestic viakence hanline perindically for

support =nd to ik about your aptins end
sunilabie resoures

Planning to Leave

1P yossthink you might leave in the fut,
passible and sefe tada o, consider:

& important documents [birth cenificates,
ports| n @ safo place [car, Fland's hauss).

i of physical sbuse
ey, evarns,
threats, ina sefe iocatien orwith a trusted persan.

oo £30 0 10 G2T ME (26, 3

friend or famiy member, domestc viole

arganization or shelter]; tell somecne whet is
18 you

nespeni

* Hyou 2re njured, going to & docsorfemergency
room an repect what happened toyou. Ask them
0 ocument pour visi,

= Planaing with your chikdren snd clenttyng a safe
place for them, ike a room with 8 bock or a friend's
NousE whara They €3 g0 Tor help Remind tem
haT TN |08 I£ T3 T3y Sae, NET1 DIaTATT yIL

 Contacting your lacal domeste violence/senssl
3SEI SNOIEG oF OTEANIITION and Mrding ou
‘2wt laws and ather rescurces avalisble 1o vou
Biefre you st use them dusing a crisis

= Acquin
comeny

i sblls o tsung courses st &
y callege

* Trymgto semoney sxids o1 sking trusted peogle
o P manes Toe 0

Agencies can use this link (Choosing to Stay in an Abusive Relationship Pamphlet) to download this
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rcement-Based Victim Services: Template Package IV

TEMPLATE - Co-Victims of Homicide Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System

Wheo Can Help?

This mey be your fest ineaiement with lau
ENBITEMENt O TN JudiCi3l SySTem. IS very common
for pecple to sect what they have seen on
elevision o i1 mewdes 10 ApRY T thelr cument
drcumstances. Unfortunately, these expectations
are aften unrealistic or & distorted snagshot of how
tnings trly operae
There are laws and reguiations in place simed at
MOtECUAg VI, O G525 IWSRATE prasecuon,
cvocstes may be awedsble to provide
e ion, educatian, and sEppAT that wil help
teuce your feaes ant uncertsinties (e€.,
whet to exgzct vihen you g to court,

Educstion and information sbout how the judici
SYSREM Warks, Yo AERT, and your rok Can help you
navigate these processes

Benefits of Counsel

Some bansfitz 15 sesking counssling:

* Coping skills and suategies can hele you o
cominuse iy aciiies and resnonch.

» Estalisning a suppart
cecreast me negate pnyse, uxvcnamg.can aM
emations| effects that aften resu from traumets
experiences.

+ In & confdential setting you can iscuss toics
such
@ Safery planning and options far the future
& The event and how it made you feel
 Legal and judicl decisions.

|Agency] Vieom e e assist you with
tarmaton regaromg icoms’ fights, Srime Vicim
€ F

crimingl Jusce sysem, and refermals ta
apprapriate community resources or helping
arofessionals or organizations sccording to your
spesiicneeds.

Resources

Local Resources
|insert stote Crime Victims* Compensation
Information]

|imsert other relevant focal resgurces|

National Resource

fictin Information and Hotificstian Everpday
(ving)

1-877-880-8453

‘arwvs vinelink com

icti Connect Resousee Center
554802846

‘v yicimeonnecs orelearn tepes-of.
rime;hemicide-and-gricf

The Compassionste Friends

‘o compassianatetriencs org

Hational Organization for Victim Assistance
800579

|fiewizion Gate]

Co-Victims of
Homicide

[Agency] Victim
Services
[address]

[phone number]

linsert Agency logo)

Name/ID Number:

Direct Number:

If you have lost someane you know and love to
hamicise, your life naz been changss foreer. Your
anger and pain may b deep. ¥ou may feed 3 i you
will newer recover, bul with determination and time,
you can s g your gre.

Common Responses

You may experience emations fin no perticvior
oveer) such

SHOCK— AT fifst, you are likely 0 el 3 peofaund
umbress. Same liken & to “Geing in s fog.* This fag
sy siows you 1o aceomplizh the acessany actuities
for fmal arrangements and cther duties.

TURMOIL—hen the fop clesrs, you may
expaniance 3 varisty of emonons. ¥ou may have
Plashbacks of the moments you were notified of the
teath, o the last time you saw your lowed cne alive
Vou sy dresm of your Ioved one of believe that
therp will s00n “walk through that docr Fyou
g damy thet pour loved ene Is reay gone.

ou may experience the fallowing

Unconrosed e,
PRI ATESCKS and TeeAng afraid for your Ble or
the lives of koved anes,

Restlessness er troubi cone
= Trouble slecping =t night or finding  wery herd
to getout o bed in the maming.

irg

Activities that you once enjoyed m
burden, You may fee! asit the :slml:nmmmgom[
00, OF YOU A WaNT T3 WITRAav from ever

During =1 these respanses, you should keep talking
with people you 1rusT 3nd who wil listen with 3 non.
ludgmental ear

SEABICH FOR, UNDERSTANIDING—Vou wil promakly
e4PENeNCE @ QresT MEEd T0 UNDERSIANG WAV TIIS
tragedy happened. In yous sesrch for understanding,
you mey feel the ness 1o Anow whet happenss,
whare 1t happened, ang who 16 it If someans i
DTSR, you g want 10 knew 35 mUEh 8% pou £an
about that person.

You may expect the criminal Jusiice system 1o work
more auickly and keeo you better informed than it
does. If 20 srrest is made, you may decide to stiznd
caurt hearings as 2 part of yeur search for why this
hagpened

Wy are called 23 2 witness ot tne risl, you could be
barrea from strancing the remanger ot the tral Ths
My EONTTIBATE T UNANSXeres QuesTions. It tere is
o airest o \ial, vou may leel Lhe need to hear the
explanation for that decision.

Opinions of many people may came your way sbout
Ve wrime, methvetion, and the offender. Vou wil
Frobabiy not find the answers to 34 your Guestions.

GUILT— Esch comsictim lives with “whats.” This is &
narmai reaction. Pleace remamber At G one can
presierthe future o recreste what might have been
“ou cannot change the events that 1ack plzce, and
blaming yoursll may be dsmaging

ANGER—Sometimes 1t may feel as If anger
wverhelns you It may be directed at the murderer,
the crimmal justes system, family memoers, ar
riends. t Is comman for peapie who nold religious
o fasin beliets 1o feei angry ar quesiion thase belers,
values, and teachings. Many people Teel euilty about
their anger, but it is # completely normal resction.

Anger may immolilize You of Mawe yau 1o relentiess
activity. With Gme end support, your anger can be
managed ana may SvEn COMTIOLTE T REIPIME ¥ou
gRin back same control In yaur e

REVENGE—For the first time in their ives, comvictims
may find themselues thinking ot ways to kil another
fumsn _Deing—the iler of Melr loved one.
Undsrstanasl, some pecsle are desply sisturbed
Iy thes emotion. It is important o remember that
aving these feelings does not mesn that you willact

ACCEPTANCE—Eupeisncing the Iass of o loved ene
by homicie can kad ou to feel 33 If you are not the
“Saime person” & befare. However, it is passile 16
reach = place of acceptance of this “new normal *
Remember, i takes time 1o get to ihis point.

FORGIVENESS—After homicide, vou  mav
sperience unresalved emetons taward joursed,
Your ot lovea one, anajor e offender Far
Examal, ¥ou 3y believe INAT fyou N taken some
501 of action. vou Could ave peevented the
homcide Over time, siforgiveness can help
resole feslings of guik, snger, and revenge, and can
Creste 3 way 10 mave forward and concentrate on
heshiny relstionships o restaring your feth.

Coping with
Reactions of Others

Eath person is an individual, liking EfTerent foods,
wearing different ciathing, and chaczing their awn
Iifesyles. 15 stands to reasan tha, at passbly the
most gainful time in your Iife, you would also grieve
In YDUT GWN Way. HOW YOU TOOSE T EriEve i
Getermined by your personal views of death, how
saciety ews desth, ond yaur individusl persansity.

FAMILY—When s hoemicide pecurs, youmight sxecl
12 to bring a family together. Hawever, 15 comman

familes 1o segarate, both physially and
ematianaly. Alier & desth, communication iz
impartans. Express your Feslings within the family in
2 supmortive and hanest w:

FRIENDS—Viten you hurt, you may turn to peaple
who are famiiar—your friends. Buz where are they =
MOAMN, Sk MARTS, OF 0 YEAT ATEr e murEer?
Often, tiey have porie back 1o ther ives, but yeu stil
need support

Ewen thouEh Co-victiens oflen need Lo Talk sbout the
Getails of the nomicde, people may fesl they do not
have the righs words o say. They may feel
Inadequte. The lss of yaur loved one probably hit
them with 2 stark reality: I i1 can hagoen 1@ vou, it
could heppen to them.

COWORKERS—You may narice Tha people you have
knawn for years avaid yau. They mey averttheir eyes
M1 “nat see you.* They usuiy have a Iden This
feels tke 2 rejection and caly 2dcs to your griet

Vau can fxcs this iszue = varicus weys—stop sesing
them, continue cantact but avokd the subject you
most need te discuss, ralse the issue directy, or add
ther pecple 1o your circle whe have lost loved ones
or wha are willing to share your expesiente.
SUPPORTGROUPS—You iy corsioe [oing an
organized grief suppart group ko connest

e have experienced o simisr 1o m;pm greue.
members may understand yaur ematianal reactions
batter than your friends and family. & support group
may b 2 safe environment where your various
resctions can be enplained, veldated, =nd
suppored,

Agencies can use this link (Co-Victims of Homicide Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Crimes Against Children: A Guide for Non-Parents Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

If a Child Makes an Outcry ... Who Can Help?

Crimes Against

hgenc] Vctin Seices con st you with Children:
inormation 1egardng witims nghts, Crime Vicem .
A Guide for Non-

Compensatin, case smws, mavgstion of the

Listento the child, but do nat ssk questions sbaut the
incdent. Daing 52 could influsnce the child's story,
which may prevens pedce and [Stove Aduit/Criid

Welfare Agenty] from  geming an  sccurate ariminal jusice sysem, and referrals 1o the

description of the incident. Reassure the child that
Lefing & 3L was the right Ehing 1o do and that you
wit help ke=g them saie

Even i yois 50 MET have The “whede S1on” oF 21l of the

mtails, msking s rapor 1o [State Aduit/Chid bielfare
g recommended ¢ Cnild weifare experts are
TAINGD 10 ARTErMING Me AERD for Follow-Up acTian

amer reports are mace, Do neT igRare ary o of
disclosure or sTaTEmEnGs,

VAN agencies shoul revew stote siotutes reparaing
mordoten swsovtiog |

sppropriate commurTy 1esources ar  hekping
orofessipnals or erganizalions according te your
specific needs

Resources

Local Resources
|imsert state Crime Victims’ Compensation
infarmatian]

linsert ather refevant locol resources]

National Resource
ictlm Information amt Hotfcatlon Everyday

National Center for Missing and Exploited Children
(HEMEC)

B00-843-5678

‘wrorw missinged.org

Childnelp Matianal Child Abuse Hotline
B00-422-4853

‘srwrws childhelp org

Natlonal Domestlc Violence Hotfine
800-758-7233

‘B thehotling org

[Reviston Dite]

Parents

(other responsible adults

in & child's life)

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Name/ID Mumber:

Direct Number:

Crimes Against Children

Warning Signs

Erildren are suscestible ta becoming vicims of crime
Lecause Wiey aie dependenl on others 3nd Often lack
expenince

Examples of crimes against children may induge:

|Agencies showid use terminalogy aefined by stare

statuce ]

* Iy 10 @ cnsr I ATIOAaNY OF recOeSSTy cAUSIng
bodily mjury, serious mentsl defiency, or
impaliment 103 child

* Sl 3SSIUT, MEETAATEN Sexusl assauR, or
sstempied senual ssault of 2 child

+ Other sexusl affenses including continucus sexusl
a0use, INGECeNcy, OrOMRDITED SEUS! CONCUCE,
seicitation, ehild sexusl performance.

* Chid sbandonment/negiect: leaving 8 chid
WITGUT pravicing reasonasie and necessary care
for the chibd

+ Chid engengerment induding plecing & child in
Imminent danger of death, bodlly Injury, ar
physical or mentel empairment, possession, use ar
manufacouring of certain controlled substances in
the presence of 8 child, or exposing & child ta &
conrolled substance.

+ Leaving a young child unauended in a vehicle

Child Maltreatment

There are four malor tpes of child meheaEment:
physical abuse, neglest, sexuzi sbuse, and emotional
sbase. While st of Chid maliEsment g0 hat
Shuays consTTute crimingl OffeNGes, they are very
harmful ane may lead 1o severe Infury, emotional
traum, or dectn

The Iegal gefimons can dter from e sacial
definitions of these Lerms. For example, some mey
consioer spanking as physical 3buse Hawever,
criminal code may define physical abuse 25 using 2n
INSTUMENt T INFIIE paIn 3na leave 3 mark.

The fOOWINg GESCIIETIONS 31e NOT MECESSanly proor
of physical abuse, negiect, sexual abuse, andfor
emotional sbuse, bl they may B Indicaters that &
prablem exists

Physical Abuse Indicators:

+ Frequent injunies Sich as Bruises, cuss, biack ey,
6 butns withoul adequate xglanatins.

+ Frequent complsints of pain without abwious
injuries

+ Bums or bruises i unusunl paterms thot may
indicate the use of & body pan o object o cause
Narm (€€, brulses I the snape Ot mano or
Fingers, bruisesin the snape of 3 belc bugkle]

+ Humen bites cr cigarette burns an ny part of the
bady.

+ Reduced o e reaction to pain

+ Ageressive, disruntlve, and destruciive benavior

+ FPassive, Withdrawn, 500 SMOUONESS benaisar

+ Fear of gaing heme or seeing parents o specific
pecgle

+ Injuries that spgess fter s child has 6t been seen
Tor severs das.

+ Clathing thet may hide injuries ta erms o legs
e.E.. coats indaors ef sweatshirts during
summertime]

Neglect Indicators:

+ Dbvious malnaurishment

+ Lack ot persomal clrsnlines:

+ Tom ar dirty clothing

+  Stealing, begging for, or hoarding faod

* Unattended for leng periods of time

+ Unmet heslth needs [eg, giasses, dental care,
medical attentian)

* Frequent tardingss er sbsence from schoal

Senual Abuse Indiceton:

+ Phusical signs of sexually wanenitied disssses
Evidence af injury to the genital area

enancy

+ Difficulty in sitting or welking

+ Extreme fear of being slone with adults of a
certain sex.

+ Sensal comments, behaviors, ar play

+ Knowledge of sexual refations epond what is
expected for the child's age.

+ Sexualvictmization of cTner children

Emotional Abuse mnalcators:

+ A eagzerated esgemess fo please cermsin
2duts

* Lowsettesieem

+ Witharzwa

* Mo swings

= Severe degression, ansley, or ageression

+ Difficulsy making friends or doing things with
ather eniidren

* Lagging in physical, emational, and invelectusl
deveiapment

« A caregver who belittles the child, withbalds.
laue, rd seems unconcerned ahout the child's
oroblems

Additianal risk factors such a5 violenze within te

BUSENDId OF CArEEIvers arig anofor alcono abuse

may shio indicste that child maltrestment i

accurring

How to Report ...

f you suspect child abuse or neglect or it a child

abost abuse o neglect, you
it ana. aepenaing on your
profession (e, testher, therapist,  medical
professianal, clergy). you moy be required by taw ta
reperti?

nsert state-specific mandeted reparting
requirements]

Contoct iow enforcement AN [Stare Adult/Chid
Wefore Agency]

Feport Abuse or Neglect to [Stote Adult/Child
Wel "

[imsert cantact informatian)

IAY ogencies shoud review sate stotuces regording
mandzted reporting |

Agencies can use this link (Crimes Against Children: A Guide for Non-Parents Pamphlet) to download this
document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Crimes Against Children: A Guide for Parents Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

If a Child Makes an Outcry ... ‘Who Can Halp?

Crimes Against

Remain csim and szien te your chid. Feport the
ncident o patce and [Sute AdulEh Welfars
Agencl

Once yau hawe netified police and [Stare Adui/Child
Welfare Apency, you may be sstes 10 bring vour
110 T0r a0 sTErIEW W & TRECIall TTRINAS Torensic
Innerveuer

mey be raqured to noury (Stote Adut/CS
# Agency] of Al SUEpRCTEd CHG ahuse fnogloct
tases? This mey mclude times when children are
Rresent during Tamily violance incidants

After Abuse has Occurred ...

Listen 1o the child sbout the souse. Resssore them
‘thatzelling an adult was the right thing ea o and shar
vou vill F2lf bezp them safe.

Yol M3y waRT 10 10T ENE SZNB] KW TAT SEMEThing
s Fappetreed to your chik sc they can watch for any
ehanges in your 41" hehavier or performance at
sthoal

You might want to cesk out cousseIng far your chi,
voursed. 11 is normal far garentst
Fusrdians/caregvers o be atfecied when
b tuusied, ared counsilig can help b
wwark thewgh your individus resctions

o

Ty

It [STome AQWIACHNG Weifive Agency] is COnEacted
regarding your chit, it does ot mean that your chikd
wil b remwed from your care. It ks best T3 be cpen
and engege with the professionels mmlved in the
caze. Do not ignore amy form of disciosure or
stacemants

©J4k apemcie sre escossgu to s sote stctaten
——

IAgency| Wictm Serdces can asist you with
infarmation regarding victms! rights, Crime Vicrim

encanoe, caze matus, nmdigemcn or tne
inal jactice gystam, and rerak w the
apprupriae wmunity resurces o beling
Brofessont’s o oraRNIZEtIons ACCoTSRE 0 Yaur
speciic needs

Resources

Local Resources
Dsert stave rime Viceims' Campensatien
informzion|

incert ather rebeyane focal resaurces]

National Resource
Viceim Intormatian snd Hashicasion Everyday
Nl

LETT 8848381

Mational Center for Missing and Exploited Children
HCME)
900242 5678

MNstions| Child Abuse Hotine

Chbaneln
800437 4453
steny childncin org

Wational Domestic Violence Hotline
800797753

Children:
A Guide for

Parents/Guardians

[Agency] Victim

Services
[address]

[phone number]

Uinsert Agency logel

Mame/ID Number:

Direct Number:

Crimes Against Children

Warning Signs

Children are susceptitie (o becaming victe=s of crime
BecaUse ey are DEDEVIENE N GENRTE 20 DREN 122k
experierce.

Esamples of crimes agsinst iy inchide
[Agencies cre ancouraged o use arminaiogy defined
oy seate srture |

= iy o 8 child: mtenbierall or reckestly causing
bodiy injury, seriaus mental seficiency, or
gt £ 3 Chikd

® Sonal asAUN, EENTE Senal 3T, o
stiemgted sesust asset of £ child

= Ot sesusl ofanses FORSTE ONLTUD ERus
shese, indesency, prohioisd s congutt,
sabision

= Ched sbendonment. lemving 8 child withaut
orowiding reszenanle and necessary cene for the
chikd

& Chist endangerment induding placing 3 chld in
mminert danger of ceat bodiby injury, o
BRYEHCAI OF MENKH IMpAIMeNE, Cosseszian, use ar
manuTacnsing af certain consrolled substances in
the presence of a child; or esposing a child to o
zantrolled surstance

= Leeving o young <hid unattended in o wehicie

Child Maltreatment

Thare are four majar YPES of ENII) MARTAEmEnT
physical souse, neglect, sexuil atuss, and smorianal
Bbuse. Whis acts of chid maltreatmet do wot
BiwByE constrte crimingl GMENSES, they are very
harmtul and may fead 1 serious mry, smationsl
trauma, o deat

The legsl definitions can differ from the socist
gennibans of these barms. FOr eAMEle, W Ay
consider spanking as physicl abuse. However,

The talening descriprions ar ot necassaly preal
of physicsl sbuse, neglect, sexus sbuse, antfor
SmaONE B3use, DUT They May & MICADES TT 2
[RE————.

Physical Abuse Indicatars:

“gurles such a3 Brulses, cu, blsck syes,
pe——

paueet complaints of pais withour cbulau

Injuriss

ures or Beuisss In unususl parems
inaicate The use af 3 Bady EarT ef abj
RErm (e, bruses in 1he sneoe of @ nero o
fingers, bruises in the shape of & belt buckle)

* Ffuman bites or cigaretie burns on any part of she
Bady

2

Rectuzed ar na reactian = pain
AREyEssivE, S3ruptve, and desruciive behavior
Pazstve, withdrauwn, and ematiciess benaviar
Fua of sesing spei e

kahing that may hide injuries 1 3rms o logs.
ez, coats indoors ot sweatshets dung
surnmertime]

et injcsors:

+ OEDus mEnownment

*+ Lackgrpersons! clessiiness

+ Tern ardimy chhing

+ Seealing, Begging far, or Foarding faod

+ Chid Iefralone for lang periads of fime

*+ Unmet health neees (e, gasies, dental care,
enecfical saventian)

* Frequens maniness or atsnce from schaol

S Alnuse nicatars

+ Exireme fear of feng ke with agults of &
cempnsex

*+ Sexual comments, ensviars, o pigy

*+ Knowiedps af sewsal reiEtcn: bevond whet is

Emaotionsl Abuse Indicatars:

* An coaggersted cagemes: to plesse o
adutes

Lo setasteem

Witharawn

Moo rwings

Sewsre caprassion, anslety, of aERTEson

DIMCUTY mMEking FEnds or Coing ThINES Wit

enher covltiren

+ Lagging in pysical, smotioeal, and intelecnua
deveipmmt

How to Report ...

It you suspect your child has been abused or
negiected or [f your ehlid makes an ourery o yau
abull sbwse o1 nepledt. Yo are encourazed 1w
vepan it

Contct faw enforcement AWK [Seate AduILChiE

e Agenzy)
o Roport Abuse or el T [Szure Adult/Child
Welfare Agencyl:
insert comiued informution]

Agencies can use this link (Crimes Against Children: A Guide for Parents Pamphlet ) to download this
document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Crimes Against Older and Vulnerable Adults Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

How to Report... Who Can Help?

Crimes Against

1F you ssspect abuse of an oider or vuinerable adult,
Yau are encouraged to repart it snd, depending on
youe profession (e.g. teacher, therapst, medical
protessional,clengyl, you mey be required by kaw to
e—
e st specifie mondored reporting
reguiesments]

CANKCE T enfrTEMENT AND [ST01E ADUILEN
weifore agency]

Ta fAzport Abuse or Meglect to [State Adult/Chitd
Weitare Agencyl:

Uinsert contact informatien]

Report imstontes of frovd fhome ety fad,
|

UNSLAT AGENCT)

What Is Guardianship?

Guardlanship I3 & legal precess wsed 1o rosect
adults wha are unabl to provide their own cars.
The guardian s 3 Court-agpointed person or
7y (such »s m smate agency| that makes
N5 0 Banall of The A0UIT WNA IS UNBIR T
Brovide thair awn care

1t you have questions 220ut the rale of o guardian
o haw 10 become @ guardian for SOMECNE i
know, fontars [nzerT appropriate agency or
affice]

APPIOPAE CCMMURTY  TESOUTCES 0r bk
professiorals or oiganizations accoreng ta jyour
specific nesds

Resources

Local Resources
[Insest stare Erime Victims* Compensotion
information]

[insers gener relswang focal rescavces]
Local At Protecte Servises

Local Dider/Vinerale Omsutsman
Local Pallce Cider/V.inerabs Azuze Untt
Brosecutor Older/Vulnerable Abuse Unit

National Resources

Victim kfosmatian and Notification Everyday
fuaney

1877-854-B453

www vinelink com

Mstional Domestic Vialence Hotine
Eo0-798-7223
s iheboting.cm

consumer Firsaclal Pratectlon Bureay
www conmume finance goy.

ageiniszratian far Communkey Lving
145 Depanment of Health and Human Services.

Older and
Vulnerable

Adults

[Agency] Victim
Services
[address]

[phone number]

[fnsert Agency fogo]

Name/ID Number:

Direct Number:

Crimes Against Older and
Vulnerable Adults

Oler ane vmeratie adults are 3¢ sk of BAIMINg
sictims of erme because they are often dependent
o sthers for then cere

Ohder ared vidnerabie avult sbuse is defined 5 the

misTIEGRMET o neglect of an older persen of

iszaied agult, Victims Incude adus LAGE] years of

25 and auer and winerable aduits [4GE] to 4G

VEATS 81 3g0 W a0 pRYICaNY, SRvssapmentall, or

copnltely disenied.

Exempies of crimes agoinst clder and vulnerabie

gz include:

@ IaJury 19 30 0Iger OF WinERable SUN intentionally
or rezkiessly causing Badily Injary, serious mental
deficiency, or impaiment 1o the person

o Sewuol zsuk, sggvated sewnl essauk
attemptes sexual ssseuft

theM, forgery, fraudulent use of
utian o1 documen By decegTice
e nbuse, fraudulent transter of

i, securing
cresit or debit
motor vehicle

Older and Vulnerable Adult

Maltreatment

The major Types of older and vulersoke adult
MBNEITMEN  nclue pAYSCH SDUE, ABERCT
ematianz| shuse, sexuzl sause, and fnandal shuse.
The warmirg sgrs of older and vuberable sdult
mERTESTIEN: Mty Incluge FRyTCM 34 Denaviorsl
=grs from the wictms andfar caregers. While acts
of older snd wuiversiie adull maltrestrent do nat
always constie primingl offenses, they are very
harmil and may le2d ta serious Iy, emations!
treums, or desth

*[AY agemeies are ancourope e raview ot stototes
[ S ——

The legst definition
definitions of these Terms. F
consiger ralng to tra
sdult fo dostars &
However, criminal
wiiItul 821 IFTEroEd 10 CBUSE oF perTAT BN aloer or
vulnerebls adult o suffer

Warning Signs

The follawing descnptiens are not necessanly pract
ct, or eapiaitatian, but they may be
cause for eievared coacom

Physizal Indicators:
* injuries that have nat been cared for preperty
injuries 1ha are Incansasien with explanations
ressure wounds

Bed scres

Cuts, puncture wounds, bums, oruisss, wenz
Benyeasian oc malnutritian without liness:
reiated cauze.

Poar coloeation of skin

Sunean yes or cheets.

insapropriate administration of medicion
Sciled cioting o bed—smel of urine ot feces
oreser

+ Frequent use of various hospaals ar hesfi care.
PrawEer: (“BOHI-2TIRRING |

Lack af basic necesalties such &5 food, water, ar
utiities

& Lack af or Imited access 1o pessanal wems

+ foreed isalstion

Behmviorsl inticatars:

. Fear
Ansiety, sgtaton

nger

isaletion, withdrawal

Depressian

Nonwresponsueness resignstion, indifierence
comsrsairary satements, Lekely or
unbelievesie sevies

Hessrarian ta Talk aperly

= Confusion or isorientatian

Caregiver Wdicaters:

Frevents or imits cisr or vuineratle sdutt fram
spesking 1o or sesing uisitors, medical providers,
andiressigators

Anger, ndrterance, aggreszue aehavior toward
clter or vulnersole sdult

HISEory ar suBTace Sbuse, mental liness,
crminsl behmice, or famiy volence

Lack of amacrian towarnd kaer or wiinarable
e

Flination & possibie indicator of inappropriare
ceual redtiansnp

Canficting sccounts o mcidents

Wichheids affection

Speaks of cides o wulnersble sdult ss & burden

Financisl Abuse Indicators:

Sutelen changes In finamclal secounts ar banking

withdrawal of money by a persan
acampanying the alder or vlnerable ackit
Adding additional names on sccounts or bank
signarure cards—usually by 3 relative o sel.
3PpaIMed pawer of aTemey (TR AuTMGNTy 1o
act for anather persan in sgeceed ar al legal or
Fnenciel matters]
URSBArowas NGVl 4T RUNDE LSRG an ATH
e

SUBEEN ERARgeZIn 3 il ar arner Anancial
sacuments
Unexplained missing funds ar valuables
Prouiding substandard
Uil bills despite ha iwugh maney
FOrged SIgNatuTe 127 fiNANCaN EranzacEIOns oF for

and possessions

A complaint of finaris! exploitstion

Agencies can use this link (Crimes Against Older and Vulnerable Adults Pamphlet) to download this
document.
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rcement-Based Victim Services: Template Package IV

TEMPLATE — Death Investigation Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Frequently Asked Ques

‘Who Can Help?

Death

Will an autopsy be performed?

The [Death Investigation Agencyl will perform an
autopsy when there is a need to establish cause of
Geath or in cases where criminal procesdings may
follow. Autopsies are usually not performed if the
cause of death is determined to be from natural
causes.

If religious or cultural practicas should be considerad,
please speak to the investigator and victim services

Wh ize the release of
10 a funeral home)?

insert Your stote Law]

Who can abtain a copy of the autopsy report?
linsert Your State Law]

How can | find out about the cause of death?

You may contact your local death
agency at [insert Local Number]

estigation

When

I 3 death certificate be issuea?

The [Death investigation Agency] will work with the
gesignated funeral home to complete 3 “pending”
death certificate within [number] working days. A
final death certificate may take six to [number] weeks
if the death is being investigated.

Where can | obtain a copy of the death certificate?

Desth certificates may be obtained from [insert the
appropriate ogency or office].

Are viewings allowed at the [Death Investigation
Agency]?

[insert Death Investigation Agency’s Policies and
Proctices]

[Agency] Victim Services may be contacted to
provide support and information about resources
Yyou may nee

Investigation

[Agency] Vicim Services can assist you with
information regarding victims" rights, Crime Victim
Compensation, case status, navigation of the
criminal justice system, and referrals to the
appropriate  community resources or  helping
professionals or organizations according o your
specific needs

[Agency] Victim
Services
[address]

[phone number]

Resources
[insert Agency logo]

Local Resources
{Insert state Crime Victims* Compensation
information]

{insert other refevant locol resources]

National Resources
Victim Information and Notification Everyday

(VINE)
1-877-894-8463
W vinelink com

National Organization for Victim Assistance
(nova)

800-879-6682

novs org

Name/ID Number:

Direct Number:

Ve of rons, G of e regrans, US. Dot aneof s Th
apinios, v, 0 conclon of recrendati: axprecia n s it
Rt ——— !

[Revision Datz]

Expected Deaths

If the desth was expectsd, an investigator wil
prabably not respond to the scene. The case will be:
reviewsd, and you will be contacted if any questions.
regarding the loss of your loved one arise.

Unexpected Deaths

If the death was unexpected, an investigator may
respond o the scene, even if the death appears to be.
from suicide or natural causes.

The scene will be treated 35 a crime scene to protect
the integrity of any evidencs that might exist.

During the investigation, the investigator will likely
spesk with the persons who discovered the
deceased, in addition to any close friends or family.
members.

Once the initial investigation is complete, follow-up.
investigation activities may be completed (g,
consuitation with the persar's doctor, subsequent
interviews)

Child Deaths

If the case involves the death of a child, an
investigation wil also be completed by [State
Aduit/Child Wefare Agency]

Death Investigator’s Office

[A4dd ageney- anaifor process-specific information]

What Do | Need to
Do Right Away?

Get Support—If you have not aready done 5o,
contact 3 support person to be with you. It's crucial
to have emational and physical assistance of family
members, trusted friends, and other important
people during this difficult time.

Selecta Funeral Home—Ifit s determined that your
loved one died of natural causes and the death
certificate has been signed by  doctor, your loved
one can be transported to the selected funeral home.
o location where afierlife arrangements will be
coordinated or completed. Government agencies
cannot recommend a funeral hame but may have a
list ot local funeral parlors in the area.

If the (Death Investigation Agency] is investigating
the death of your loved one, they will be transported
to the [Death Investigation Agency]. The Funeral
Director at the selected funeral home should be.
notifisd to contact the [Death Inuestigation Agency]
at {insert number] to discuss the process and tme.
frame for final arrangements.

Victim Services can provide a list of local funeral
homes and organizations to aid in the process of final
armangements.

Notity Relatives and Friends—Placing mul
and delivering the news of a death can be an
overwhelming task, and you are encouraged 1o
accept help from family and friends. [Agency] Victim
Services can also help with this upon your request.

What About the Media?

It is entirely your dacision whether you contact ar
communicate with media representatives. [Agency]
Victim Services and Public Information Officer(s) can
help you understand your options.

What About My Loved
One’s Belongings?

Every effort will bs made to promptly return the
personal effects of your loved one, provided these
items are not considered evidence.

All evidence will be collected by the [Agency]. Once
the death investigation is completed, items may by
returned or, if you prefer, destroyed. Victim Services
personnel can provide you wiith the details regarding.
the condition of property that s available for relesse
and the process for the return or destruction of this
property.

In criminal investigations, items will be released only.
when they are no longer needed s evidence. The
prosecuting agency usually makes this decision. This
can be days, weeks, months, or even years after the
dean.

What About Cleaning?

Scene cleanup is the responsibility of the property
cwner. Such cleanup may require a specialized
cleaning service, and These costs may be covered by
insurance. [Agency] Victim Services can provide a ist
of local companies that may be sble to assist with this.
process.

Agencies can use this link (Death Investigations Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Evictions and Lease Terminations Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Resources

Who Can Help?

Local Resources
[insert state Crime Victims’ Compensation
informotion]

insert ather reievant loco resources]

National Resources
ictiminformation and Hotification Everyday
{vnE)

1-877-890-8463

‘wywvinglink com

.5, Department of Housing 2nd Urbzn
Development

8005684287
HUD Exchange: wuw hudexchange infa

Rental Assistance:

‘wuewhud govtopics/rental assistance

HUD Resource Locator: e hud gov/resources

Mational Domestic Violence Hotline
18007007233
‘W thehotine org

[Ageney] victim services can sssist you with
infarmetion regarding victims' rights, Crime Victim
Compensation, cass sty navigsion of the
criminal justice system, and referrals to the
approprista  communy rees o helping
professionals or crganizstions according to your
specific needs.

[Fevision Date]

Evictions and
Lease
Terminations

[Agency] Victim
Services
[address]

[phone number]

linsert Agency logo]

Name/ID Number:

Direct Number:

The Eviction Process

There are many reasons individuals might need
informat process. The
following information is not to be considered legal
‘advice. All parties are encouraged to seek legal
‘sevices for assistance.

Often, victims nesd to know how to legelly vict 3
tenznt from their home or proerty. Many victims
also nesd information about their rights becauss
they are at risk of being evicted

The eviction process is 3 formal legal procedure that
includes going to the [List the name of your
jurisdiction’s iocal courthouse]. Evictions can be
complicated.

Below are the basic steps involvad in the eviction
process: [Research the iaws of your jurisdiction and
moify the fallowing language ecordingly]

+ evictions must be fiied in the court of the
jurisdiction where the propesty is located

+ The notice te vacate must be in writing and should
b2 unconditionzi—t should tell the tenzntls) to
vacate by a spedific date.

4 Uniess ther s an agraement betwesn the partiss

shortening the natice requirements, the landlord

must wait [Enter tumber] days after notice to

vacate is served before filing the eviction

wihen filing, the Izndlord shauld bring: 2 copy of

the lease, 3 copy of the notice to vacate, [4dd Fee]

for filing/service on ane parsan (dditional senvica

A suit for rent may befiled with the eviction suitif
the amourt dus is within the jurisdiction of the
court. chargas foritems other than rent cannot be
joined with the suit for eviction

4 defaultjudgment (the court's final decision on 3
lawsuitin faver of the landicrd because the tenant
fails ta respond to 2 court summons or does not
appear i court) ean b granted if the tanant fails
10 answer Within [Add Amount] days after being
served,

a defaultjudgment for eviction will be granted by
telephane only 3t the request of the andiord or
agent ifthe file contains: a return from th serving
ity shewing the t2nant was propery served, 3
copy of the notice to vacate, and 3 copy of the
written lezse,

& persanal sppesrance and sworn testimeny wil
b required of the landlord or agen or 3
judgment for rent to be zwarded or if the file is
incomplete.

& court dste will be set at the time the eviction is
filed with the court. This date will sppear on the
tenznt's citetion. Both parties are expected to
appear at thet dste and time. Any continuance
request must be in writing, timely, nd sgresd to
byl partiss.

F neither party appeals, the Eandiord may obtsin 3
writ of possession/writ of eviction from the court
to cause the tanant to vazate the premises. The
writ can be obtained sfier [Cite Local Stotutes],

should be directed to the approprizte [nsert
office tame]

is |Add Fee] per person, and al
addrasses and telephone numbers of the
tenantis)

+ Generall, 2l parsias named in the lzzse should be
servad with notices inthe rocesding Any

Jusigment fche court’s final decision on the EawsLit)

that is grantad wil apply to only thase wha ar2

specifically named and served

The lendlord's agant or lawyer may file any type of

eviction suit and mey reprasent the lndiord at any.

hezring

+ i the case is contestad, an sgent or lawyer may
represant either party f the case involues non-
payment of rent or holding over {iwhen the tenant
remains on property without cansent from the
Iandiord). The parties/their attomeys must try all
ather eviction types f the case s contested,

Lease Terminations

Due to safety concerns, victims of domestic
violence, sexual offenses, and stalking may need
information about mowing without  lease
penaties.

[eheck local lows and modify the following
longuage accordingly] Victims of femily violence,
szl offenses, and stalking whe mest certain
riteriz have the right to terminate 2 lsase without
lizbility for future rent and/or any fees for
terminsting the lesse aarly. The law does not
affect & tanznt's lisbility for delinquant, unpaid
ren, o other sums owed to the landierd befors
the lezse was terminated ezrly by the tenant.

Specific documentation & required and mey
include

» Domestic violence: A copy of 3 protsction
order must be provided to the landlord AND
‘appeopriats notice must be given

* sexual Offenses: Documentation of the zssauft

OR 3 copy of 3 protection order must be

provided 1o the Iandiord AND appraprista

nitica must be given.

stalking: A copy of 3 protection crder OR

documentation of the stalking AND 2 copy of

the law enforcement report must be provided

10 the landlord AND appropriate notice must

be given.

Thase lzws ars intended o assist thass who ars
fearful of remaining in their hames due to criminal
incidents that have occurred 2t the home in the
past six manths.

Agencies can use this link (Evictions and Lease Terminations Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Explaining Afterlife Arrangements to Children Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Benefits of Counseling Resources

Explaining Death

‘Some beneiits to seeking counseling:

* Coping skills and strategies can help you to
continue daily activities and relationships

+ Establishing 3 support network can help to

decrease the negative physical, psychoiogical, and

emotional effects that often result from traumatic

experiences

In a confidential setting, you can discuss topics

such as;

o Safety planning and options for the future.

 The event ang how it made you feel.

© Legal and judicial decisions

Who Can Help?

Local Resources
Unsert stote Ciime Victims’ Compensation
information]

[insert other relevant focol resources]

National Resources

Victim Information and Notirication Everyday
(vIngy

18778045463

W vinglink com

The Natlonal Child Traumatic Stress Network
W nctsn.org.

[Agency] Victim Services can assist you with

criminal justice system, and referrals to the
appropriate community resources or helping
professionals or organizations according %o your
specific needs.

.
866-430-1542
‘W childrengrieve org

o

and Afterlife

Arrangements to

Children

[Agency] Victim
Services
[address]

[phone number]

[nsert Agency fogo]

Name/ID Number:

Spmions, g
el pestn o U Dparemane s s

[Revision Date]

Direct Number:

If you sre eoncemed sbout diseussing funersls,
cremations, of memorizls with your children, you are
nat alene, Yeu may hesate to talk to children, but i
vou do, yau can [earn what they understand orif they
have particular fears or misconceptions. You can use
nformation 1o help them process the loss of @
8 unciersTana tnat dest is 3 narural part
jals €4 help with the healing pr

jous ar culturally specific afterife
traciions in 3 concrete, age-anprapriate way helps
children ungerstanz what may take piace. This can
allow ehildren 1o participate in sMeriife sctvities o
hanar the persan wha hes died,

What to Say...

woabout funerals and burials,

When = persan cies, there mey be a funeral or
memorial service. Tre person's Dody i 1sken In a
speciolcar, colled ahearse, tothe funeralhome. Each
religian hes partculsr riuals they periorm befors the
parson whe hes died iz placed in s coffin or casket
The person's body Stays 8T the funerel hame uatil It
i5 time for the serce

Some fTmilies Mave 3 “WaKE® OF “Viewng" That i
wsusslly helc at the funersl home. Ths sllaws family
and fiends 1o se¢ the persan who died and express
their sadness. Samenmes peogle put specil objects,
arawings, of poems in the casker

‘The funeral service or memarial s held at the funeral
RamE, 3 MOMTATY, OF IN 3 TeligIDyS Aouse Ot Worsh
At the service,  rekgious lesder ususily says prayers
for the persan who died and makes 3 speech 3bout
the persan's life. This speech is called a eulogy and
Temings peogie af the goad ThINgS abOLT The AErON
who died. Somelimes there is snging and music
Other frienos and refatives sametimes falk about the
persan wna cied.

SOMETIMES The COSKEE 15 02N 50 Y24 £AR 3£ ar Touch
the person who died. Semelimes the casket s closed,
and sametimes there is na casket

During the serice, peaple often ery. Crying can nelp
et out the ssdnmss and other feslings. Heving &
special riend of relathve with You at the service can
help

Aftar the seruice, people cary the caskset 15 the
hearse. Then, seryone follows in & line of cars 1o the
cemetery. A hale has already been cug inthe ground
Peapie stand asound she hole an the casket, and
prayars are often said for the persan wha died.

SamEmmES GEapie SNOVEI GIT (M3 TR RIS over The
easket and ather times the cemetery workers do this
after people feave.

Lster, & suone or markar is olace at the grave 10
mark the piace where your iaued ane is buried. The
stone 2 hiave the person's name, birthday, date of
death, and maybe a saying or poem. MIsting the
erave can hely you feel dose 1o your loved one

about cremations.

Samatimes the bagy of the parsan who died is nat
bied i the Broun, DU itis rematsd. The Doy is
token 0 the funers home to be prepared ond fhen
teken 10 & crmmatarum where high best s used 1o
turm the bady into asnes. Asnes, which lock like sand,
are usually Eiven to the Tamily 0 50K of U, The
faméy may keep the ashes t home, bury them in
wound, stere them st ¢ special place
cemetery, or scarter them at 3 fauamte Iocaan of
the person who died

Afiar the body iz cremated, the family may have s
MEMONal Senvice 10 [ememDber The ferson wWno oied
The memarial service is much ke 8 funeral Pictures
of the laved ons may be there 2lz0

about feelings.

Al of these services can help pecole remember and
CEEBIATE e TE O R PErsen Wha Ras dled. There
may be some Mepey thoughts snd same sadness
‘These feelings can get pretey mixed up. It helps If you
‘can talk 1a yaur garents or anothes family member or
7ieNd AOUT YOUF TeElings. Talk 35 IEE 35 YOU need
10 8nd as many times =5 you wenl These services can
helg family and friends 1a show their love for each
ctner.

Misconceptions and Facts

I wan't say ox do the right thing
mere are 1o R tings 1 8 oF sy

They wans vant to talk about .

TMOL'S often ol they O WaAT T3 tolk BBOUE. Let that
be their charee, mok pours

| might upset them.

ey ere aircody upset, and being upser is heolthy. If
they don’t find @ way to cope with the feeiings, it
may become unneany

They need to keep busy.

Piew BCITIES Mmay COnUSE Them. Nat Miakng
baut it may deiay their grie.

Gening rid of reminders heips.
Getting rid of remingers tefls them It's wrang to
think of the person who died.

| won't mention it unless they do.

Mot discussing it suggests there & something
‘about the persam or that tatking about their death is
WrORg. TACY MOy fees RUTT, CORMUSEd, GNG SETSE pour
discomfort.

Once they've been sad or angry, that shiould be the
endofit.

Phases don't follow o puiern ang cun hagoen
repeotedy

Itis marbid to want to tauch ar
Body.

Wanting to touch is healthy ond concrete, Touching

nd atking to the Berson who died are §ood WoYS 0

say Go0dby= and moke the death seal

s emsir to use terms ke “passed away” or

“Eone to heaven.”

Trese terms ey confuse and fiighten chidren

using “deac” i berrer.

¥ they're not cxpressing griet, children sren't

grieving.

Tney might nat know havw ko express their grief ar
IHE DT best GIVEN DETASSION Lo Grieve. ThEY Moy

e waried about upsetting athers.

Agencies can use this link (Explaining Afterlife Arrangements to Children Pamphlet) to download this
document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE — Harassment Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System

This may be your first involvement Taw
enforcement or the judicial system. It is very
common for people to expect what they have seen
on television or movies to apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or  distorted snapshot of how
things truly operate.

There are laws and regulations in place aimed at
protecting victims. For cases involving prosecution,
court advocates may be available o provide
information, education, and support that will help
reduce your fears and uncertainties (e.., discussing
what t0 expect when you g0 to cour)

Education and information about how the jud
system wiorks, your rights, and your role can help you
navigate these processes

Who Can help?

[Agency] Victim Ser can assist you with
information regarding victims rights, Crime Victim
Compensation, case status, navigation of the
criminal ustice system, and referrals to the
appropriste community resources or helping
professionals or organizations according to your
specific needs.

Resources

Local Resources
{insert state Crime Victims® Compensation
information]

Harassment

[Agency] Victim
Services
[address]

[phone number]

linsert Agency logo]

{insere other refevant iocal resources]
Benefits of Counseling
National Resources
ictim Information and Notification Everyday
E

Some benefits to seeking counseling:

« Coping skils and strategies can help you to
continue daily activities and relationships.
Establishing 2 support network can help to

Stalking Prevention, Awareness, and Resource

decrease the negative physical, psychological, and Center (SPARC)
emotional effects that often result from traumatic Wy takingawareness ore
experiences.

* In a confidential setting, you can discuss toics Stop Bullying .
such as v stoDbulving gov/resources/eet help-now Name/ID Number:

© Safety planning and options for the future
© The event and how it made you feel. National Domestic Violence Hotline
© Legal and judicial decisions 1(B00) 799-SAFE (7233)

‘Wi thenotiine o

Women's Law
‘Wi womenslaw.org

Direct Number:

e f Cren, D of i Prograr, .. Deparent af . The
opinons, fecing, ind conck o o Fecemend e expreses s et

) pestion shtne U, Daparmant st

[Revision Date]

What Is Harassment? Harassment Prevention Harassment and Children

There are several types of harassment including Vou are not responsible for the behavior of someone. Children are often susceptible to harassment from
sexual, workplace, and teen peer harassment, among who is harassing you. There are, however, action their peers. Parentsfguardians play a viral role in
otners. A per: harassed by 2n Steps you can take to reduce your chances of being helping children to  identify, report, and
acquaintance, an unknown person, a family member, harassed in the future. appropriately respond to harassment. Consider

or a farmer intimate partner. When a persen is
harassed by 3 family member or intimate partner, it

+ Tryto limit personal information that is available = Checking in with your child frequently. Instead of
“Te
is considered a family wiolence crime.*

in public, including on the intarnet. general requests such as “Tell me about your

day,” it may be mare effective to ask specific yet

‘open-ended quastions like “what are 3 things you

did today?” or “what's one thing that made you

* Adjust privacy settings on your social mediz pages happy today and one thing that made you sad or
and consider who you allow access. upset?”

* Do not list your cell phone number or em:
‘adaress on your social medi pages

Harassment can be a risk factor for further violence
and should be taken very seriousiy.

If You Are Being Harassed

= Staying involved with your children's friends,
activities, and teachers.

* Be careful when giving personal informatian over
T ——— the phone, by email or text message, internet, o
IFpossible and when ftis safe to do so, consider: social media. = Role playing possible scenarios with children, so

* Making a police repart—especialy if the contact is they are prepare to respond appropriately

+ Do not reply to messages from people you do not
obscene or threatening ow. - Demonstating positive, clear communication
+ Report the harassment <o yaur employer if it is * on un Ny gcers iRV occ o re regarding expected behavior
occurring at work. in doub, ver QTR " = Documenting and reporting harassing benavior to
« If you are called by 2 businesspersan, look up the school officials and law enforcement.
Business, contact them, and confirm the person is

a staff member. Common Responses

+ Encourage your children and family members to
fallow the above practices.

+ Instructing the offender to stop contacting you,
2nd documenting when you do.

» Documenting each occurrence of the harassment,
incluging she method (e.g, veroal, text message,
social media), date, and time.

If you are o have been harassed, you may be

affected in different ways. It is common to

experience reactions such as anger, fear, frustration,
sadness, and guilt. Children often experience feelings

* Mot engaging the offender— the offender may see
this as encouragement.

* Ifyouare unsure who the person is, not extending
contact by trying to identify them. of isolation

Everyone reacts to stressful situations differently, so

know that whatever you are feeling or experiencing

s normal. If your reactions last longer than 2 few

weeks of are having an impact on your daily lfe, you

might want ta seek professional assistance.

+ I you receive a phone call, hanging up if e caller
does not respond to your gresting or at the first
inappropriate comment.

+ Changing your cell phone number, email address,

‘andjor social media accounts or blocking contact
from the offender.

LAt agencies ore encouroged co review stote stotutes and
updare this definiion accoraingly.|

Agencies can use this link (Harassment Pamphlet) to download this document.
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rcement-Based Victim Services: Template Package IV

TEMPLATE — Human Trafficking Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System

Who Can Help?

This may be your first invelvement with law
enforcement or the judicial system. It s very common
for peaple to expact what they have seen on television
or movies to apply to their current drcumstances.
Unfortunately, these expectations are  often
unreslistic or a distorted snapshot of how things truly
operate

There are laws and regulations in place aimed at
protecting human trafficking victims. Under the
Trafficking Victims Protection Act and ather federal,
state, and local programs, victims can be granted

court advocates can provide information, education,
and support that will help reduce your fears and
uncertainties.

Criminal case resolution by plea agreement is a
practice that is often utilized. This may mean that the
defendant pleads guilty to a less serious charge, or to
one of the several charges, in return for the dismissal
of other charges; or it may mean that the defendant
wil plead guilty to the original criminal charge in

resolution can prevent the need for your testifying in
court.

Egucation and information zbout how the judicial
system works, your rights, and your role can help you
navigate these processes.

[Agency] Victim Services can assist you with
information regarding victims’ rights, Crime Victim

appropriate community resources or helping
professionals or organizations according to your
specific needs.

Resources

Local Resources
[nsert state Crme  Vicums'  Compensation
information)

[insert other reievant loeol resources]

National Resources
National Human Trafficking Hotline
1-888-373-7888

www humantrafficingnotine org

U.S. Department of Homeland Security Biue
Campaign

‘www dhs govblue-campaign

Ve of Crons, O o e Prgrams, US. Dissvan of s
piions, Ings, A con s o ecomengaons Expreses n s
JERRESpEE———

[Revision Date]

Human
Trafficking

[Agency] Victim
Services
[address]

[phone number]

[Insert Agency logo]

Name/ID Number:

ect Number:

You May Be a Victim if...

The Department of Justice defines human trafficking
a5 exploiting  person through forced lsbor, trafficking
with respect to peonage (forcing someone to work to
Pay off debt), slavery, or involuntary servitude, and
Sex trafficking of children or of others by force, fraus,

You may be 2 victim of human trafficing if someone
has:

Forced you to work against your will
Collected a debt by using threats or forcing
110 work to pay the debr.

Forced you to work using threats o harm
Vou and/or your farmily.

Forcedt or pressured you nto prositution o
t0 6o other sexual acts

Taken away your passport, birth cerificate,
o identification card to intimidate and
control your movements

Immigration Relief

Victims can be trafficked within or outside the borders

United States for 3 certain period, depending on your
individual circumstances. Under the Trafficking
Victims Protection Act, victims of trafficking can apply
for special visas or be elgible for other forms of
immigration relief.

The law provides certain legal benefits and servicesfor
those who assist federal, state, local, tribal, or
territorial law enforcement in the investigation or
prosecution of the crime.

It is Important to talk to an immigration attorney or

connect you to valuable resources in the community
and provide you with referrals 1o 2 no- or low-cost

$US. Department of Justice, Human Traficking’ (2015).

Common Reactions

A5 3 victim, you may experience a number of feelings
and physical reactions including:

+ Feslings of embarrassment

Feslings of guilt or shame

Intrusive/ruminating  thoughts  (mind

wandering, flashbacks to the event, or

sense of reliving event]

Nightmares

Avoidance of places/aci

remind you of the trauma

+ Mood swings (sudden and unprovoked
ear,  anger,  crying, irritabilty,

hyperactivty)

Poor concentration

Forgetfulness or memory lapses

Difficulty showing emotion

Inability to recall important aspects of

trauma

s/peaple that

+ Disinterest in previously ~enjoyable

Exaggerated startle response
Change in sleping or eating patterns
©  Lackof energy.

If these reactions are impacting your quality of ffe,
You may want to seek counseling to help you cope
with your experiences.

What May Help

Although reactions 1o 3 traumatic event can be
‘expected, the following tips may help:

* Refrain from excessive substance use.

+ Engage in regular physical activity when you can

+ Maintain 3 proper diet.

* Getregular rest

+ Continue contact with colleagues, friends, and
family—peaple who will listen supportively.

+ Behonestwith yourselfregarding your stress level
and your abilfy to cope.

Services Available to
Victims of Trafficking

Victims of human trafficking may need a variety of
senices. Getting connected to resources such as
stable housing or medical services can helpyou £ope.
Talk o [Agency] Victim Services for infarmation on
federal, state, and local resources available to you
These may include:

Food

Clotning

Housing.

Medical services

Mental health services

Financial sssistance

Employment assistance

Education assistance

Protection Guring criminal investigations
and trials

Benefits of Counseling

When it is safe o do 5o, consider speaking to a
counselor. Some benefis to seeking counseling.

+ Coping skills and strategies can help you To
continue daily activities and relationships.

+ Establishing a support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

* In 3 confidential setting, you can discuss topics
suchas:

o Safety planning and options for the future.
 The event and how it made you feel
© Legal and judicial decisions

Agencies can use this link (Human Trafficking Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Intimate Partner Violence Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Getf

g Support Who Can Help?

Intimate Partner
Violence

You may feel isolated from friends and family
members who do not understand your situation.
Those friends and family may be unaware of the
abuse, may be unsure how 1o help, o they may have
chosen not to help ar support you. Further, they may
not recognize the abusive behavior s a problem

[Agency] Victim Services can assist you with
information regarding victims” rights, Crime Victim
Compensation, case status, navigation of the
criminal justice system, and referrals © the
appropriste community resources or  helping
professionals or organizations according to your
specific needs.

[Agency] Victim
Services
[Address]

Avictim of abuse needs support, duringand after the

relationship. If you or someone you know is with a
partner who is abusive, consider getting support
from @ victim advecate who understands the
dynamics of what you are going through. The
National Domestic Violence Hotline is open 24 hours
a day and available for anyone who needs
information about resources in their area or just
neeos o talk.

Benefits of Counseling

Some benefits to seeking counseling

* Coping skills and strategies can help you to
continue daily activities and relationships,

* Establishing a support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic

o Safety planning and options for the future
o The event and how it made you feel.
© Legal and judicial decisions.

Resources

Local Resources
[insert state Crime Victims’ Compensation
information]

[insert other relevant locol resources]

National Resources

im Information and Notification Everyday
(VINE)

1-877-854-8463

www.vinelink.com

National Domestic Violence Hotline

experiences. 1-800-799-7233 (SAFE)
* In a confidential setting, you can discuss topics Wi thenotline orz
such as

National Network to End Domestic Violence
NNEDV)
www nnedv org

Rape, Abuse, & Incest National Network (RAINN)

1-800-656-HOPE (4673) — National Sexual Assault

Hatline
Wi rainn org.

Women’s Law
wvrw womenslaw.org

Vit o Crma, Offce of stce Frogsams, U . Oepartnt of Jusie. The

opinions,findings, and condusars o recar endtions expressed i e raft.

i pesicn ofthe L. Departmantol Nz
[Revision Date]

e

[Phone number]

[insert Agency logo]

Name/ID Number:

Direct Number:

What Is Intimate Partner
Violence (IPV)?

Intimate Partner Violence (IPV) occurs when one

person shows a pattem of behavior to maintain
Power and control over another person in an
intimate relationship. This behavior can include the
use of physical and sexual violence, threats and
intimidation, emotional abuse, and financial control.
1PV s als0 known as domestic violence.

Power and Control

Offenders of 1PV often show a pattern of abusive

behavior o establish and maintain power and
control over thelr victims. Some examples include’

+ Threats: Offender threatening to harm the victim,
leave the victim, attempe suicide, report the victim
<o child protection or immigration services.

+ Intimidation: Offencer intentionally trying to
cause the victim fear by using looks, making
gestures, smashing things, or displaying weapons.

+ Emotional abuse: Offender caling the victim
names, humiliating them, making the victim think
they are “crazy,” or making them fee! guity.

+ Isolation: Offender contraling what the victim
does, who they see, who they talk to, what they
read, and where they go.

* Minimizing, denying, and blaming: Offender
making light of the abuse, not taking the victim's
concerns seriously, saying the zbuse dion't
happen, or saying the victim caused the abuse.

+ Using children: Offender using children to relay
messages, using visitation 25 an opportunIty 1o
harass the victim, or threatening to take children
away from the victim.

+ Reproductive abuse: Offender destroys. birth
control or denies access to hirth control.

+ Economic abuse: Offender preventing the victim
from getting or keeping a job, making them ask for

Documentation

Safety Planning

Kesp evidence and a journal of physical abuse
(records or pictures) noting dates, events, an
threats made in a safe location of with a trusted
person. Safe electronic storage options exist or this
reason (contact a victim advocate for more infol.
Consider obtaining ail treatment records resulting
from any physical or sexual violence—ambulance,
hospital, primary doctor, and pharmacy recards. It is
also good practice to save all receipts and bills
related to or resulting from the zbuse.

These items may be important in the process of
seeking restitution—a process through the court
system in which 3 defendant {an indidual accused
of a crime in a court of law) is ordered to pay for the
expenses related to the crime. A defendant must
either plead or be found guilty before restitution wil
be considered.

Receipts and documentation may also be important
when applying for assistance through Crime Victim
Compensation—a. program that may assist with
certain out-of-pocket expenses that result from a

Protection Orders®

A protection order is a document issued by 2 court
‘and signed by a judge that can direct the offender to
stop harming the victim. Other terms commonly
used for protection order include restraining order,
order of protection, protection from abuse order,
protective order, and injunction.

The victim can request the protection order against
the offendier by [insert process herel.

Acditionally, 3 judge can issue 3 protection order
without the victim requesting i

include

money,
erecit s

+ Using privilege: Gffender treating the victim like a
servant, making all the big decisions, or acting like
the “master of the castle.”

Nations| Domestc Vielence Hatlne,
a01s)

~Domestic Abuse ntervention Project, “Tne Duluth
Mogsl-Power and Contral Whesl" (1953).

a2 Defined”

+ The offender is not allowed to contact the victim,

+ The offender must attend counseling classes o
anger management.

+ The offender must hand overall persanally owned
firearms to local authorites.

* Al agencies hould ceview their state seatutes and updose

his information occordingiy.]

You always have the right to be safe. You do not
deserve o be hit or threatened, and you should
never be made to feel afraid for the well-being of
Yourselfor others in your relationship. I possible and
when it s safe to do 5o, consider:

* Knowing where you can goto gethelp (e.2, friend
or family, domestic violence organizatian/
shelter); tell someane what is happening t0 you.

+ Keeping weapons like guns and knives locked
away and as hard 10 get 1o 3s possible.

+ Making a habit of backing the car into the
Griveway and keeping it fueled. Keep the driver's
door unlocked and others locked—for a quick
escape.

+ Trying not to wear scarves or long jewelry that
could be used to strangle you.

+ Trying to avoid an sbusive incident by leaving the.
house or the situation.

+ Identifying safe areas of the house where there
are no vieapons and there are ways to escape.
When arguments occur and you cannot leave, try
to move to those areas.

+ Ifviolence is unavoidsble, making yourself a small
target; diving into a corner and curing up into a
ball with your face protected and arms around
ach side of your head, fingers intertwined

+ Having a phone accessible at all times and
Knowing what numbers to cal or help. Know the
phone number o your local domestic violence/
sexual assault shelter o organization. Call o text
(if possiole) the police.

* Letting trusted friends and neignbors know of
Your situation and develop a plan, code word, and
visualsignal for when you need help.

+ Practicing how 10 get out of the house safely with
your chilren.

+ Contacting your local domestic violence/sexal
assault shelter or organization and finding out
about laws and other resources availabe to you
before you have 1o use them during a crisis

Agencies can use this link (Intimate Partner Violence Pamphlet) to download this document.
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rcement-Based Victim Services: Template Package IV

TEMPLATE — Mental Health Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Mental Health Resources Who Can help?

Mental Health

If you or someone you know is having a medical or
mental health emergency: CALL 911,

A mentof health emergency is when someone is o
donger to themselves or others.

If you or someone you know is experiencing
conceming mental health symptoms, but it is NOT
an emergency, you can contact the following
ogencies:

List facal ageneies]

[Agensy] Victim Semvices can assist you with
informatien regarding victims' rights, Crime Victim
Compensation, case status, navigation Of the
criminal justice system, and referrals to the
appropriate  community resources or  helping
professionals or organizations according to your
specific needs,

Resources

Local Resources
{Insert state Crime Victims’ Compensation
information]

[Insert other relevant local resources]
National Resources

National Alliance on Mental lliness
wwwnamiorg

National Institute of Mental Health
www nimh.nih.zov

Substance Abuse and Mental Health Services
Administration’s (SAMSHA) National Helpline
1-800-662-4357

Wy samhsa.zov

s of e, e of ke e, . Oeparmant o e, he
piias, e, a0 ek o o v i s h st

aficalposan of e 4. Daparment o Astce.

[Revision Date]

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Name/ID Number:

Direct Number:

What Are Mental Health
Conditions?

A mental health condition refers to 2 disarder that
causes mild to severe disturbances in thought and/or
behavier, resulting in an ingbiliy to cope with the
ordinary gemands and routines of lfe. Tnere are
more than 200 dlassified forms of mental health
congtions. Some of the more common sare
depression, bipolar cisorder, dementia, anxiety
disorders, and schizophrenia. Symptoms may include:
changes in mood, personality, personal habits,
ang/or social witndrawal :

Wental health conditions may be caused by genetic
factors, reactions 1o environmental - stresses,
biochemical imbalances, or a combination of these.
A with cancer, diabetes, and heart disease, mental
health conditions often have symptoms that are
physical as well as emotional and psychological. Just
like other disorders, the worse it gets, the harder it
Can be 10 Treat. However, with proper care and
treatment, many individuals leam to cope with
mental health conditions

Wost people believe that mental health conditions
are rare and “happen to someone else.” In facs,
mental health conditions are common.

Some families and friends are not prepared to cope
with learning their loved one has 3 mental health
condition. It can be physically and emotionally
Gifficult and can make some feel vuinerable 1o the
opinions and judgments of others.

 you think you or someone you know may have a
mental health condition, itis important t
remember there is hope and help available.

Amarican Peychiatric Association, “What I Mentsl

Warning Signs and
Symptoms

Major mental health conditians usually develop over
time. Family, friends, teachers, or individuals
themselves may notice that ‘something is not quite.
rignt” about their thinking, feelings, o benavior
before a mental health candition is diagnose.

Being informed about symptoms or eary warning
signs can lead to early intervention that can reduce.
the severity of a mental health condition. It may be
possible to delay or prevent a major crsis altogether.

The fallowing are some indicators that may prompt
Youoryour loved one to speak toa medical or mental
health professional. One or twa of these symptoms
do not necessarily indicate a mental health
condition. However, a person experiencing several
together, which are impacting the ability o study,
work, o relate to others should consider contacting
2 medical or mental health professiona.

In Adults

* Confused thinking and/or unusual memory loss

(not related to a medical congition]
* Long periods of depression (sadness or rtabiliy)
« Feelings of extreme highs and lows
+ Excessive fears, worries, and anieties.
« Social withdrawal
« Dramatic changes in eating or sleeping hakits.
+ Strong feslings of anger
+ Delusions or hallucinations

+ Growinginability to cope with daily problems and
activities or attending ta personal nesds

» Suicidal thougnts.
+ Denial of obvious problems
+ Numerous unexplained physical silments

+ Substance abuse or refusal to take prescrived
medications.

In Older Children and
Adolescents

Inability to cope with problems and daily
actvities.

+ Changes in sieeping and/or cating habits.
+ Excessive complaints of physical ailments

+ Defiance of authority, truancy, theft, andfor
wandalism

+ Intense fear of weight gain

* Prolonged negative mood often accompanied by
poor appetite or thoughts of death.

+ Frequent outbursts of anger

+ Substance abuse

In Young Children

+ Changesin school performance

Poor grades despite strong efforts

+ Excessive worry or anxiety (e.g, refusing to go 1o
bed or school)

+ Hyperacivty

+ Persistent nightmares

+ Persistent disobedtence or aggression

+ Frequent temper tantrums

Shame, fear, denial, and ciner factors often prevent

incividuals or their family members from secking

help. Ongoing incividual andjor family counseling,

vocational and educations! support, medication

when approprite, and close manitoring by a medical

professional can all be powerful elements of an

effective and comprenensive treatment plan

Agencies can use this link (Mental Health Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Personal Safety Plan Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Benefits of Counseling

Resources

Personal

When it s safe to do so, consider speaking to 2
counselor. Some benefits to seeking counseling:

= Coping skils and strategies can help you o
continue daily activities and relationships.

= Establishing a support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences

* In 2 confidential setting, you can discuss topics
such as
© Safety planning and options for the future.
© The event and how it made you feel.
© Legal and judicial decisions.

Who Can help?

[Agency] Victim Services can assist you with
information regarding victims' rights, Crime Victim
Compensation, <ase status, navigation Of the
criminal justice system, and referrals to the
appropriate  community resources or helping
professionals or organizations according to your
specific needs

Local Resources

Protection Orders
[insert relevant local resources]

[insert reievant locai resources]

Legal Assistance
[insert relevant local resources]

Counseling
[insert relevant locai resources]

National Resources

Victim Information and Notification Everyday
Vi)

1-877-894-8463

W vinelink.com

Safety Plan

[Aagency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Stalking_Prevention, Awareness, and Resource

Center [SPARC)
‘s stalkingawareness org

National Domestic Violence Hotline
1-800-799-SAFE (7233)
‘wownw thehotline ore.

Rape, Abuse, & Incest National Netuork (RAINN)

1-800-656-HOPE (4673) - National Sexual Assault

Name/ID Number:

dcis of e, Offce of Jse Prograes, . Depariment of stke. The

pions, i, andconchusons o ecomeven abns expeesedin his

it poicnof e . Dapartment of xstce

[Revision Date]

You always have the right to be safe. You do not
Geserve to be hit or threatened, and you should

‘ever be made to feel afraid for the well-being of
yourself or others in your relationship.

Safety at Home When the
Abuser Is Present

If possible and when it is safe 1o do so, consider:

= Staying out of raoms wiith no exit

= Avoiding rooms that may have vieapons or objects
that can be used a5 wieapons (e.g., kitchen knives,
o0l

» Practicing how 1o get out of your home safely

« Telling your neighbors about the abuse 2nd asking
them to call 1L f they hear a disturbance from
your home

« Selecting a code word that will alert your friends,
chilgren, family, ang neighbors to call 911

* Creating and saving 3 group taxt message that can
be used to immediately alert multiple people

o Trusting your own instincts and judgment—

protecting yourself until you are out of danger

Safety When Preparing
to Leave

If possible and when it is safe 1o do so, cansider:

* Opening a bank account and/or credit card in your
own name—depositing as much money s you
safely can

* Getting aP.0. box n your name to receive mall

* Leaving a packed bag and checkiit items with a
trusted relative or friend

+ Communicating your plans with a trusted friend or
relative

= Planning where you vill o, who you can stay with,
andwno can lend you money during  crisis

* Memorizing domestic vialence/sexual assault
resource numbers or keeping them nearby

* Reviewing your safey plan often to ensure the
safest way to leave the abuser

* Developing an lternate or back-up plan

Safety planning is essential. Leaving your abuser is
often the most dangerous time.

Safety When the Abuser
is Gone

f possible and when it is safe ta do so, consider.

* Obtsining a protection order—keeping 3 copy
with you and giving COpies 10 Trusted relstives and

friends

Informing your employer, children's school/

daycare, and neighbors about the protection

order and ts conditions

Changing your phone number and screening calls

Changing/adding locks an doors and windows

Installing/increasing outdoor lighting

Installing 3 peephole in your doors

Froviding your neighbors and landlord with 3

Photo of the abuser and descrption of their

venide

Teling your neighbors and landiord to call 911 if

the abuser is seen near your home

* Keeping a charged cell phone withyou stall imes

Protecting Your Children

If possible and when it is safe to do so, consider.

= Discussing @ saety plan with your children for
imes when you are not with them

Planningrehearsing an escape route

Teaching children 2 code word and instructing

them to call 911.f you say the wor

Teaching them how 1o use your home and cell

phone.
Providing school/daycare personnel with a photo.
of the abuser and description of the abuser's
vehicle 3nd diseussing safety planning for your
children while they are at school/daycare.

Safety at Work

If possible and when it is safe to do so, consider.

= Providing your supervisor and security personnel
with a photo of the abuser, a description of their
ehile, and a copy of the protection order
Arranging for an escort toffrom your car or bus
Varying the times/outes you use to go home
Carrying a noisemaker or personal larm

Checklist Items

Having these icems located and accessible can
support personal safety.

Identification:

+ Driver'license or identification card
+ Birth centficates — yours and your children’s

* Social security cards — yours and your children’s
* Pubiic benefits cards

+ Medical insurance carss

nanc

+ Money
* Credit/debit cards
+ Checkbook

Legal Documents.

+ Protaction order
* Lease, rental agreement, property deeds

+ Venicle title, registration, and insurance

+ Health/lfe insurance documents

* Medical records—yours and your children's
* Work permit, green card, visa

+ passport

+ Diverce/custody papervork

Other

* Keys—hause, vehicles, and safe depasit
+ Medications

Jewelry

Address book

Photos—of you, your children, and the abuser
Small children's toys

Clothing and toiletries

+ Alternate cell phone

Agencies can use this link (Personal Safety Plan Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Safety with Technology Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with

local jurisdiction requirements.

Stalking & Technology Who Can Help?

Safety with
Technology

There are many new technologies that are being
used for harassing and staling. The tools and
strategies perpetrators may use include:

[Agency] Victim Services can assist you with
information regarding victims' rights, Crime Victim
Compensation, case satus, navigation of the
criminal justice system, and referrals to the
appropriate community resources or  helping
professionals or organizations according to your
accounts specific needs.
+ Installing spyware on & victim’s computer that
monitors activity from a separste device
+ Installing GPS devices, location tracking, or apps
onin the victim's car or phone.
Activating the victim's phone for tracking through
the cell phone company

[Agency] Victim
Services
[address]

[phone number]

+ Social media pages like Facebook and Instagram

Hacking into 2 victim’s email or social media

Resources

IFyou believe that someane may be using technology.
to harass, threaten, or stalk you, document the
activity and make 3 report with law enforcement. if
you believe that someone is tracking you, stop using
the device that may be compromised.

The Internet & Children

Local Resources [insert Ageney loge]

{Insert state Crime Victims’ Compensation
information]

{Insert other relevant local resources]

National Resources
‘Victim Information and Notification Everyday

Children are some of the most vuinerable intemet (VINE)
users. They may be more “tech-savwy” than prier 1-877-894-8463
generations, but they may be unaware of, or ‘www.vinelink com

unconcerned abous, all the risks involved with new
technology. Tecn Safety App

The intermet also provides 2 place for predators of 2l o techsefenvan0 O
Kinds to easily target children. If you have or know
children who use the internet and interet capable
devices (smart phones, tablets, music players, etc),
talk to them about internet safety and ensure that
appropriate security settings are in place to protect
them. For example, set up parental controls o block
cerain types of websites or to deny certain
downloads.

Federal Trade Commission Consumer Information
‘www.consumer.ftcgov

Wired Satety .
e Name/ID Number:
National Center for Missing and Exploited Children

NetSmartz

Most important, talk to them about internet ‘www.netsmartz.org
capabilities so they understand the risks and your

expectations of how they use the internet. Direct Number:

e f s, OAce f i Brogas . D of ke The
pinians, fnes, s conck o o recomevend st mpevsadin this sl

PR —————

[Revision Date]

Technology and Risk!

Modern technology is 2 normal part of most people’s
lives—it provides access 1o constant entertzinment,
makes communication easy, and assists with daily
tasks. However, this connectivity may pose safety
risks. Modern technology leaves s vulnerable to the
risk of everything from identity theft to stalking
Often, these crimes aifect those who did not realize
their information was at risk.

Basic Web Browsing

Tip #1: Secure browsing and 2-step verification.
Whenyou access websites that contain or obtain any
of your personal data, you shouid ensure that the
prefit 10 the web address is “HTTPS" instead of
“HTTP." This protects against hackers accessing the
page. Under your account securityfprivacy settings,
V0U can (and should) choose I-step verification for
your social media and email accounts. You may also
choose to be notified vhenever a new device logs
into your account. If a device you do not recognize
logs into your account, change your password
immesiately and check for a breach

Tip #2: If you are not SURE where it came from, do
not click on it, open it, or download it. Hackers and

Regularly delete your browsing histary, clear your

information about your web actiity). You can find
the opt
settings.

s to do all these things in your intermet

Social Media

Tip #1: Be careful what you post and who you
“friend”, “follow”, or exchange messages with. Do
notgive personal information on your status updates
o posts ta others’ walls. Some examples: Do not
leave your phone number o address On anyone’s
wiall. If you are linked t0 anyone you do not want to
know your whereabouts — do not post yaur location.
Do not talk about personal o legal issues, details
aboutyour job, etc. Do not get involved in arguments.
on social media platforms

There is no reason to connect with everyone on
social media, especially strangers or people you have
conflict with. lgnore requests and messages from
people you are not sure you can trust, and
periodically go through your list to delete people you
do not tak to anymors. The same goes for
messages—delete without opening anything that is
from someone you do not know well or messages
from paople you know that seem unusuz.

Tip #2: Make your account private. For safety
planning above and beyond identity protection, it is

links on wieb pages that can infect your computer
with viruses, steal your personal information, or lure
You into  seam. If you receive 2 suspicious email or
one from an unrecognized email address, label it as
“spam” and delete 1t without opening. If you are
browsing and see 3 link that you are not positive is
from a trusted source, just avoid it

Tip #3: Perform routine computer security checks
and maintenance. Purchase a computer security
program ta scan and dean your computer of viruses,
Spyware, and malware on a daily of weekly bask.
Contact your local computer store for suggestions o
read online reviews.

* For sdditionsl information on the topics listed in this
pamphler, visit the

Violence, Technology Safety Toalkit

Nationsl Network to End Domestic

each setting on your account and profile. For
example, ensure that only your friends or a custom
list of friends can see everything on your profile,
including posts, pictures, and other activity.

Tip #3: Beware of strangers. It is especially important
10 be cautious when mesting someone online to
make a friend, for dating, or  one-time transaction
(iike a sale). Do not give personal data to somecne
you recently met online. If that person is coming to
‘your home to buy something from you, make sure
you are not home alone or consider meeting at @
public place instead. If you are going on a first date,
meet 3t a public place like a restaurant and let
someone else know where you will be. If you get a
bad feeling at any point in time, get OuT of there!

Tip #4: Beware of estranged intimate partners,
family members, friends, and co-workers, If anyone
in your personal Iife has become harassing of
threatening to you for any reason, limit or cut off
your online relationship with that person. Ensure
they do not have access to your whereabouts
through your account or your friends' accounts. If
they are harassing or threatening you through social
media or other technology, document all of the
incidents and contact law enforcement.

Generally: Do not talk about personal matters that
Could 2liow astranger or a dangerous person o know
more about you than you would like. If in doubt, ask
yourself if you would want a dangerous persen to
know what you wrote. If the answer is no, don't post
orshare it

Helpful Hint: Employers are looking at social media
activity too! If you do not want your boss 1o see that
anz picture of you... 4o not post or share it!

Your Personal Information

Passwords: Keep your passwords private, and make
sufe they are complex. Try to use a combination of
uppercase and lowercase leters, numbers, and
symbols. Try not to use any real werds in your
passwords—use acronyms instead. Change your
passwords regularly, and do notuse the same one for
everything.

Do not store documents with personal information
in your email o in unsecured folders on your
computer. For example, do not keep documents with
your social security, bank account, or credit card
numbers where 2 hacker could get to them. I you
provide this information over the internet, for
example for a transaction, ensure that the website
You are using is reputable, starts with “HTTPS” and
does not save your logon information

REMEMBER: The intemet is forever. Nothing that is
Geleted is ever truly deleted.

Agencies can use this link (Safety with Technology Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Sexual Assault Reporting Options Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System Who Can help?

Sexual Assault

This may be your first involvement with law
enforcement or the judicial system. It's very common
for people to expect what they have seen on
television or movies to apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or a distorted snapshot of how
things truly operate.

There are laws and reguiations in place simed 3t
protacting victims. For cases involving prosecution,
court advocates may be available to provide
information, education, and support that wil help
reduce your fears and uncertainties (e.g. discussing
WA 10 expect when you go to court).

Education and information about how the judicial
systam works, your rights, and your role can help you
navigate these processes.

Bene

s of Counseling

Some benefits to seeking counseling:

+ Coping skils and strategies can help you to
continue daily activities and relationships.

+ Establishing 3 support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

* Ina confidential setting, you can discuss topics
suchas
© Safety planning and options for the future
© The event and how it made you feel
@ Legal and judicial decisions.

[Agency] Viaim Semvices can assist you with
information regarding victims' rights, Crime Victim
Compensation, case status, navigation of the
crimingl justice system, and referrals to the
appropriate  community resources or helping
professionals or organizations according to your
specific needs.

Resources

Local Resources
(insert state Grime Victims" Compensation
information]

[insert other refevant loco resources]

National Resources

Victim Information and Notification Everyday
{(VINE)

1.877-804-8483

www.vinelink.com

Rape, Abuse, & Incest National Netwark (RAINN)
1-800-656-HOPE (4573) ~ National Sexual Assault
Hatline

Sulminw Abuse and Mental Health Services

Women's Law
‘www womenslaw:.ore

s it wasgodced ner (ot fmr] awardd by e Offce o
Vet o Chrs, e of ke rgar, U, Depatrat of itk The
e g 20 conccans o o i, e e
ublkation rs e af 4 st S 6 1 sy PSS
Sl oo ol the 45 Depareent o s
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Reporting
Options

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Name/ID Number:

Direct Number:

What Is Sexual Assault?

Sexual assault occurs when 2 person performs 2 non-
consensual sexual act on anather. A victim is unable
to give consent f they are under [fnsert jurisaiction-
specific oge], intoxicated/drugged, or unconstious

Aggrovated sexual assault oecurs when the offender
causes serious bodily injury or attempts to cause
Geath; places the victim in fear that death, serious
bodily injury, or kidnapping will occur; uses/exhibits
& deadlly weapon; involves & second offender; or
gives the vietim 3 drug. A sexual assault an also be
ageravated when avictim is younger than [Age] years
of age o i an elderly or vulnerable adult*

Anyone con be a victim of sexual assoult,
Anyone con be an offender of sexuol assaut.
Most victims know their offenders.

Marrioge or eurvent or previous sexuol relationship
does not eliminate the possibility of a sexuol ossautt

Victims of sexual assault may experience a variety of
physical and emotional reactions. Each victim's
individual experience will be unigue, and this
variation is normal. While you did not cheose for this
to happen to you, you have choices about what will
happen next.

Vou are nat alone, ond support is avoilable.

Reporting Options

Reporting to Law Enforcement—Reporting 1o law
enforcement sult in the sexual assault being
criminally investigated. The sooner a report is made,
the higner the probability of collecting important
evidence for the case. Through an investigation, it
sufficient evidence exists, the investigator will
present the case to the prosecuting atomey’s office
to determine if the offender will be prosecuted.?

[t ol stotes use these definitions. Pleose check yourfocal
stotuces]

* [Agencies are encouraged o update his parograph to
refiect realistic expectations for wictims wio report sexwal
assault within heir jurisiction |

Pseudonym Reporting—In some jurisdictions,
victim can choose a pseudonym to be used instead of
their legal name in all public files and records
concerning the offense. Tis includes law
enforcement reports, press releases, and all records
of juicial proceedings. A victim who elects to use 3
pseudonym must comglete 2 pseudonym form and
then provide it to the law enforcement agency
investigating the offense. Forms are available
through the Office of the Attomey General or law
enforeement. *

Non-Reporting—Safety and emotional concerns are
often involued in the Gecision 10 report to law.
orcemat. Acutt wcoms st dg wht 1 n e
best interest, and that might not aluays involve
making a law enforcement report. If youare an adul
and do not want 1o make a law enfarcement report
immediately after the assault, you can stll have &
medical exam to collect evidence from the assault it
You decide to make a police reportin the future.

Adult victims who contact law enforcement and
report they have been sexually assaulted but do not
want it investigated will be directed to 3 local
hospital or advacacy center where a forensic medical
exam can be completed. The evidence collected from

& exam will be maintained for a period of [Length
o]nmE] Adult victims may 2150 choose o go directly
10 3 local hospital emergency room and request the
exam without law enforcement involvement. The
exam may be conductea only within [Length of time]
afterthe assault has occurred—that s the windaw of
time when evidence will remain viable.

[Not aif states have enis option. Pleasa check you loesl
stotures]

About Sexual Assault
Forensic Exams

The forensic medical exam is completed by 3
specially trained sexusl assauft nurse examiner
(SANE) who Igoks for evidence that might have been
left by the offender because of the assault. A forensic
medical exsm usually takes 3 fewi hours to complete.

Advocates may be present at the hospital or
advocacy center to provide victims with support
hroughout the process

Safety Options

Protection Orders—If you are the victim of  sexual
assauk, you may be able to apaly for a protection
order. This is a court order that can proniit the
offender from coming nesr prorected persans or
engaging in threatening or harassing behavior

Address Confidentiality Program (ACP)—ACP is 2
safety tool and is intended 5 one step in an overall
safety plan. However, it 15 N0t a witness protection
program nor 3 guarantee of safety. This program
helps victims of sexual assault keep their home
address confidential. The [insert agency or office]
provides a substitute post office box agdress and free.
mail forvarding service for participants.*

Sexual Assault Lease Terminations—Victims of
sexual assault Who Mmeet certain criteria may have
the right to terminate a lease without lability for
future rent andfor any other sums due tc
terminating the lease early. This can be helpful f you
need 1o relocate for safety.®

[t ol stotes have nis option. Plesse check your local
stowtes]

Agencies can use this link (Sexual Assault Reporting Options Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Sexual Assault Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System Who Can Help?

Sexual Assault

This may be your first involvement with law [Agency] Victim Services can assist you with Ty
enforcement orthe judical system. I very common Information regarding victms' rights, Crime Victm [Agency] Victim
for people te expect what they have seen on Compensation, case status, navigation of the Services
television or movies 1o spoly t0 Their curent Ciminal ustice. system, snd. refertas o the

cirecumstances. Unfortunately, thase expectations appropriate community resources or heiping [address]
are often unrealistic o a distorted snapshot of how professionals ot organizations. according t your

things trly operate specitic neees [phone number]

There are laws and regulations in place aimed at
pratecting victims. For cases invalving prosecution,
court advocates may be availzble to provide
information, education, and support that will help
feduce your fears and uncertainties (e.£., discussing
what to expect when you go to court).

Education and information about how the jugicial
‘system works, your rights, and your role can help you
navigate these processes.

Bene

s of Counseling

Resources

Local Resources
{Insert state Crime Victims* Compensation
information]

{Insert other relevant local resoarces]

National Resources

Same benefits to seeking counseling:

* Coping skils and strategies can help you to
continue daily activities and relationships.

+ Establishing 3 support netwerk can help to
decrease the negative physica), psychological, and
emotional effects that often result from traumatic
experiences.

* In a confidential setting, you can discuss topics
such as:
© Safety planning and optians for the future.
© The eventand how it made you feel
& Legal and judicial decisions.

(VINE)
1-877-894-8463
vinelink com

[inset Agency logo]

and Notification Everyday

Rape, Abuse, & Incest National Network (RAINN)
1-B00-G56-HOPE (4673) - National Sexual Assault

Hatline

Substance Abuse and Mental Health Services
inistration’s (SAMSHA) National Helpiine:

1-800-662-4357
‘W samhsa gov
Women's Law

W womensiaw,org

it of cre, o i s Pgar, 5. Bpariren
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Name/ID Number:

Direct Number:

i puticaton was produced nder (o e awarsed b e Ofce for
E i ke T

Types of Sexual Assault

Time and Patience

Rape is defined by the FEI's Unifarm Crime Reports
25 "penetration, no matter how slight, of the vagina
or znus with ny body part or object, or orzl
penetration by 3 sex argan of another persan,
without the consent of the victim *! Repe can be
committed by =n  acquaintance/nan-stranger,
str riner, or

Saciety's definition of rape may differ fram the legal
definition. Fer example, some people believe that
rape cannot occur between spouses because they
are legzlly bound to each other. However, all states
have laws criminalizing martal rape.

It is common for victims of sexual sssaults to
question whether they were victimized and/or
whether they are responsible for the event or the
‘appartunity for its occurrence.

At the time of the sexusl assault, victims enter 2n
sutomatic survival respanse thet may present as
fight, flight, or freeze. Surviving the event may
require victims to refrain from saying "no” or verbally
ar physically resisting during the incident. Victims

affender’s violence. Use of a weapen or a threat
‘2gainst friends or family could alsa be raasons that
make it unsafe 1o resist. Lack of resistance by the
victim does not mean the victim was not assauited

‘or are familiar with the offendr is whether the evant
is still considerad a sexual sssault. Sexual assauit
‘occurs any time a sexual 3ct s nt consensual.
Inability to remember the assault daes NOT mesn it
did not occur. When a person experiences trauma,
memery can be impacted

Winy times, zlcchol and/or drugs are used 25 2 way
to mzke someone vulnerable or 25 an excuss or
explanation by the offender for the assauft. The use
af alcohol andfor drugs does NOT excuse the actions
af the offender or mean the assault did not occur

It is the investigater's role to conduct 3 det
investigation. and gather all facts and evidence
pentaining to the case,

* [agences are encouraged o provide o legal definition
bosed on stote statutes, written in layman’s terms.

Recognize that healing from sexual assauft takes
time. Give yourself the time you need. Many
different rezctions zre understandzble. You may find
yaurself reliving the incident or trying to find an
lternative response or different autcome. You may
see these possibilities naw that the immediate
danger has passed, but do not forget the reality of
what happensd. During the assault, you were
powerless and in a state of fezr.

actions were understandable given the potentially
life-threatening circumstances of the assault.

Common Reactions

= Inability to « Anxiety and mood
concentrate/ swings
funcion 2t 3P, feay of being slone,
level

with people, orin 2

= Changes in sppethe specific setting

= Nightmares/ « Feslings of guitt and
sleeplessness shame

- Loss of seife « Denial of the assauft
confidence] « Flashbacks

« Saif-blame « Embarrassment

* Stressrelatedilliess  + Distrust of cthers

= Feelings of
griei/despait/
heiplessness

These reactions may occur immediately sfter the
‘event or come to the surface days, wesks, or months
later. You may fesl that you are averreacting to
narmal everyday circumstances and concerns, You
may also feel that you 2re not reaciing enough. You
may experisnce one, 2 few, or saveral of these
rezctions

It is important to remember that a varisty of
reactions after a traumatic experience can occur.

Some of the normal reactions and thoughts you may
experience can include:

= Anger: | want to hurt or kill them

= Anxiety: I'm having panic attacks. | can't breathe.

1 can't stop shaking. | can't it still | fael adgy and
overwhelmed.

* Denial: it was not really 2 “rape.”

« Depression: How am | going to get through this?
¥mza tired. | fee! sc helpless. | might be better off
dezd

« Disbelief:

id it really happen?

* Disorientation: | don't know what day it is, or
where Pm suppesed to be. | keep forgetting
things.

= Embarrassment; What will people think? | can't
tail my family or friends.

= Emotional shock: | feel sa numb. Why am | s0
el Why can'e 1 eny?

* Fear: I'm scared of euenhing. What if | sm
pregnam? Could | get 2 sexually transmitted
infection or HIV? How can | ever feel safe again?
Do peaple know there is anything wrong? | can't
sleep because | knaw Il have nightmares. | am
sfreid | am going crazy.

- Guil

fasl a3 f it's my fault or | did something to
make this happen. If anly | had.

* Powerlessness: Will | ever feel in contral agin?

« Sexual relationships suffer: | can't stand ta be
touched. Heving sex reminds me of the assault. |
don’t trust my partner nat to hurt me. My partner
will leave me if | don’s have sex with them. | just
wantto feel nermal again

= Shame: 1 fesl so diry, fike there is something
wrong with me. | want to wash my hands or
shower all the time.

= Triggers: | kesp having flashbacks. | smlled or
saw something that reminded me of the assault.
¥m still reliving it | see the offender’s face all the
time.

These responses will kely subsige with time.

iowever, f reactions are especially troubling er

long-asting, you may consider turming o 3

professions for assistance.

Agencies can use this link (Sexual Assault Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Sleeping Tips Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Children’s Sleep Problems Benefits of Counseling

Sleeping Tips

Children vary in the amount of sleep they need ang
the amount of time it takes to fall asleep. How easi
they wake up and how quickly they can resettle are
also differant for ach child.

After a traumatic event, you can help your child
Gevelop and return 1o good sleep habits by:

* Planning quiet time before bedtime

* Limiting the use of cell phones or devices with
screens for an hour before their sleep time rautine

* Settinga consistent daily schedule for children
« Aveiging long naps for children during the day

« Providing nutritious meals/snacks and avoiding

giving ehildren caffeine or sugary orink

* Giving children a comfort ftem %o take to bad with
them—teddy bear, blanket, etc.

* Using anignt light in children’s rooms
Respond quickly to children after 2 nightmare—

reassure them they are safe. Encourage them 1o tell
You 2bout the dream.

Remember to be patient, with yourself and with
children, during periods of sleep changes. A negative
response by adults can often make sleep changes
worse—especially after a traumatic event.

If you are concerned that your child's sieep problems
are not resohing, talk to their pediatrician for
recommendations.

Some benefits to seeking counseling:

* Coping skills and strategies can help you to continue dail

activities and relationships.

oiten result from traumatic experiences.

* Ina confidential setting, you ean discuss topics such as

© Safety planning and options for the future.
© The event and how it made you feel.
© Legal and judicial decisions.

Who Can Help?

[Agency] Victim

Services

Establishing @ support network can help to decrease the [address]
negative physical, psychological, and emotional effects tha

[phone number]

linsert Agency logo]

[Agency] Victim Services can assist you with information
regarding victims' rights, Crime Victim Compensation, case
Status, navigation of the criminal justice system, and
referrals 1o the appropriate community resources or helping
professionals or organizations accarding ta your specific
needs

Name/ID Number:

Direct Number:

Conch s o recoren R exprace B s Sl IO a1 Wi af e

[Revision Date]
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Common Causes for
Sleep Problems

—the body may produce chemicals
that trigger what is known as the “fight or flight”
response.

Stress—school- or job-related stress, family or
relationship stress, worry about the dath of a loved
one, or a serious medical condition

Shift work—warking the night shift can pit the sleep
cycle against the body's natural rythm

Jet lag—the body is responding to changes caused by
moving from one time zone to anather (e g, during
travel].

Noise—a snoring partner, barking dog, foud
neignbors, soaring airplanes, or other sounds.
Environmental discomfort—too hot, 00 cold, taa
light, or bed is to harcl/soft

Medications—some medications interruptsleep
(talk with your doctor if you notiee side effects]
Sleep disorders—sleep apnes (interrupted breathing
during sleep) or insomnia (trouble falling asleep).
Caffeine intake—especially when consumed in the
evening hours.

Tobacco use—nicatine craving can wake up users
three to four hours after they g0 to bex

Alcohol use—gets in the way of deep, restorative
sleey

Do | Have a Sleep Problem?

Sieep restores the bady and mind 3nd helps us stay

mentally and physically healthy. Some changes in

sleep patterns over time are normal. However, you

may be experiencing a sleep problem if you answer

Vestoany of the following questions:

* Does it take you more than 30 minutes to fall
asieep?

+ Are you awake for a significant amount of time
during the night?

* Do you wiake in the middie of the night and find it
difficult to go back to sleep?

+ Do you wake up groggy and still tired?

+ Do youfeel sleepy during the day?

What May Help

When you experience gifficult emotions or are
worried, it can be hard to get a good night’s sleep.
When you are well rested, you will be better able to
cope with stress. These tips can help you get the rest
Youneed.

* Develop  sleep time routine. For an hour before
g0ing 10 bed, o the same quiet activities 10 get
ready. Try 10 £0 to bed at the same time each
night.

* Include repetitive activties in your sleep time
Foutine such as brushing your hair or racking in 2
rocking chair. Looking at s picture book or reading
ean also be helpful.

* Limit the use of Cell pnones or devices with
screens for an hour before starting your sieep
time routine.

* Makeatodolist before beginning your sieep time
Foutine if you find you are having 3 hard time
calming your mind—then put the list away for
tomorrow.

« Relax the muscles of your body. Beginning with
‘your face and neck, keep relaxing muscles as you
“move” down your body all the way to the very
tips of your toes. Many people fall asleep before
they reach their feet

* Get upif you cannot fall asieep within 20 minutes
oflaying down. Youareless likely tofall asleep the
longer you toss and turn. Try some quiet or
Fepetitive activities until you feel ready to fall
asleep.

Sleep where you are. If you feel sleepy watching
TV, just go 1o sleep there. While emotional stress
s high, itis better to get sleep where you can.

Try to make your home feel 25 safe as possible.
Take any measures you can to feel secure where
you sieep,

Donotry toignore nightmares or uncomfortable
dreams. Wiite them down in the night when you
wake up. Think about what they mean and think
of ways you could change the dream to make it
feel less frigntening.

Leave your troubles outside the bedroom door.
Miske your bedroom a worry-free zone. If you
start thinking abeut problems when you are in
bed, try deep breathing or visuslization exercises
{22, think of yourself on a quiet beach or by
warm fire)

Create a cozy sleep environment. Wear
comfortable  pajamss, acjust the room
temperature, limit noise, darken the room, and
use soft, comfortable beding.

Talk with your doctor if you experience slieep
problems for lenger than a week. Your doctor can
evaluate you for a sleep oisorder and suggest
agditional lifestyle changes or treatment options.

Agencies can use this link (Sleeping Tips Services Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Stalking Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Common Responses

Who Can Help?

It you are or have been stalked, you may be affected
in different ways. It is common to experience
reactions such as anger, frustration, fear, sadness,
and guilt.

Everyone reacts to stressful situations differently so
know that whatever you are feeling or experiencing
is normal. If your reactions last longer than a few
wesks or are having an impact on your daily ife, you
might want to seek professional assistance.

Benefits of Counseling

‘Some benefits to seeking counseling:

* Coping skills and strategies can help you to
continue daily activities and relationships.
Establishing 3 support network can help to
decrease the negative physical, psyehological, and
emational effects that often result from traumatic
experiences
* In 3 confidntial setting, you can discuss topics

suchas

© Safety planning and options for the future.

© The event and how it made you fee!

© Legal and judicial decisions.

[Agency] Vicim Services can assist you with

Compensation, case staws, navigation of the
criminal justice system, and referrals to the
appropriate  community resources or  helping
professionals or organizations according o your
specific needs.

Resources

Local Resources
(insert state Crime Victims* Compensotion
informtion]

[insert other reievant local resources]

National Resources

Victim Information and Notification Everyday
(VINg)

1-877-854-8463

W vinelink com

Stalking Prevention, Awareness, and Resource
Genter (SPARC)
‘W stalkingawareness org

National Domestic Violence Hotline
1-800-799-SAFE (7233)

‘W theho

Women's Lz
W womenslaw.orE
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[Revision Date]

Stalking

[Agency] Victim
Services
[address]

[phone number]

[insert Agency logo]

Name/ID Number:

Direct Number:

What Is Stalking?

If You Are Being Stalked

Important Safety Measures

Stalking is 2 pattern of behavior directed at a specific
person that would cause them to fee! fear. Stalking
behavior may be aggressive or seemingly benign and
makes the victim fear for their safety. Two or more
incidents make a pattern. Individually, these actions
might not be criminal, bt taken in context, or as 3
pattern of behavior, may meet the legal definition of
stalking.

A stalker anempts to control their victim through
behavior or threats that are intended to intimidate
ang terrify. A stalker can be an acquaintance, an
unknown person, a family member, or a current or
former intimate partner. Stalking can be perpetrated
by the stalker or by anather person acting on their
behalf. A stalker may follow a victim off and on for 3
period of days, weeks, or even years.

While stalking behavior is intended to create fear and
an have 2 significant impact on the life of a victim, it
is important o understand that not all stalking
behaviors by themselves are 3gainst the law.

Someone commits stalking if [insert criminal
deflnition of state statute in laymants ters).
A person commits terroristic threat i Insert crimingl
defiaition of stote stotute in laymart’s terms].
Someone commits harassment f [insert criminal
definition of state statute in laymarts ters]

If possible and when its safe to do so, consider.

jing law enforcement

You have the right to report stalking incidents tolaw

phone or electronically (email, text, voicemails, social
media).

Documenting contact

It &5 important to show the pattem of salking
behaviors. A log helps you keep track of these
behaviors and can also help law enforcement
understand your situztion. In the log, you may want
toinclude the date, time, location, and description of
the incident. If law enforcement was involved,
include the officer’s information.

If possible, it can be helpful to preserve evidence
such as text messages, voicemails, letters, emails,
photographs, etc. Evidence can be useful when
making 3 report o law enforcement or ifapplying for
‘aprotection order.

Applying for a protection order

[Describe Locol Process Here]

Taking pictures of the stalker

Take pictures of the stalker if it can be done safely.
Note the time, date, and location for each picture.
Keeping all correspondence

Make a copy of any written comespondence you
receive from the stalker. Touching the paper as little
as possble may preserve fingerprints. Save all
electronic correspondence when possible.

Engaging your support system

If possible and when safe to o S0, consider gving
friends, family members, teachers, co-workers, and
neignbors @ description of the stalker and their
vehidle. Ask them to document each time they see
the staiker.

If you are being stalked, the following tips and

suggestions may help address safety concems.

+ Be aware of people near you and things that are
happening around you.

+ Vary routes of travel when you come and go from
work, school, home, or even errands.

* Park in welIit areas and ask someone to escort
You toffrom your car.

* Be avare of vehidies following you. If you are
followad, drive to a police/fire station, hospital,
or busy shopping center and sound the hom to
attract attention.

o Alert managers, Coworkers, and  security
personnel t your place of business. Provide a
picture or description of the stalker and their
vehicle.

* Explain to your neighbors that the stalker is not
welcome and ask your neignbors to tell you
and/or call law enforcement If they see the
stalker at or near your home.

+ Request a security check of your home by law
enforcement to ensure your home can be locked
safely. Secure all doors and windows in both your
home and vehicle.

+ Maintain an uniisted phone number and use
caller ID when possible

* Donot dismiss any threat, written or verbal.

+ Maintain your privacy and never give out your

phone number and social security number from
5 many places as possible. Do not post personal
information or your location on sacial media.

+ Develop a safety plan for yourself and family
members in case of emergency. Decide on a safe
place to meet and safe people to contact if
problems do arise

Agencies can use this link (Stalking Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Strangulation/Suffocation Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System Who Can Help?

Strangulation/
gy e servess con sy win Suffocation

information regarding victims' rights, Crime Vietim

This may be your first involvement with law
enforcement or the judicial system. It's very common.

for people to expect what they have seen on Compensation, case status, navigation of the

television or movies to apply to their current criminal justice system, and referras to the [Agency] Victim
circumstances. Unfortunately, these expectations appropriate  community resources or helping .

are often unrealistic of 2 distortad snapshot of how professionals or organizations according to your Services

things truly operate. specific needs. ]
There are laws and reguiations in place aimed at

protecting victims. For cases involving prosecution,
court advocates may be awailsble to provide

[phone number]

information, education, and support that will help
reguce your fears and uncertainties (e.g, discussing
WAL T0 EXpeCt when you g0 to court).

Education and information about how the judicial
system works, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

When it is safe to do so, consider speaking 10 3
counselor. Some benefits to seeking counseling:

= Coping skills and strategies can help you to
continue daily activities and relationships.
Establishing & support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences
* In & confidential setting, you can discuss topics

such as:

@ Safety planning and options for the future.

© The eventand how it made you feel.

Resources

Local Resources
(Insert state Crime Victims' Compensation
informotion)

[insert other relevant locoi resources]

National Resources
VINE

(Victim Information and Natification Everyday)
1-877-894-8463
wu vinelink com

National Domestie Violence Hotline
1-800-799-SAFE (7233)
‘Wi thehotiine org

Rape, Abuse, & Incest National Network (RAINN)

© Legal and judicial decisicns. 1-800-656-HOPE (4673) - National Sexual Assault

Hatline
W cainn.org Name/ID Number:

Women's Law.
‘W womenslav.org

ihcation was precuced undler [Grant Nurmber) awarded by the Office for Direct Number:
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The Danger of Strangulation

Signs and Symptoms

Common Reactions

You alviays have the right to be safe. You do not
deserve to be harmed or threatened, and you should
never feel afraid for your well-being in your
relationship. Strangulation/suffocation is one of the
deadliest forms of domestic violence and is a sign
that the violence is getting worse. Strangulation is an
extreme form of powier and control. A victim Who is
strangled/suffocated by their partner and survives is
more than 7 times more likely to be murdered by
that partner -

The danger of strangulation) suffocation is not only
about the external injury or risk, but also about the
internal demage that happens when not enough
oxygen and blood get to the brain and other internal
organs, no matter how brief the event
Unconsciousness can happen within seconds and
Geath within minutes.

i 50% of ation
victims have no external signs of injury, and, of these,
only 15% have injuries that can be photographed.
Symptoms mignt not appear until hours, days, or
weeks after the event. You are strongly encouraged
to seek medical attention immediately following
strangulztion/suffocation and follow-up medical
care 1o rule out potentiall fatal internal injuries or
complications. This is especially important for
women who are pregnant st the time of
strangulation/suffocation.  Experiencing ~ physical
viclence during pregnancy <an be extremely
dangerous and can result in significant complications
or even miscarriage.!

Naney Glas et I, "MomFatsl Seransuistion ls sn
Important Risk Factor for Homicids of Women,” Joumal of
Emergency Medicine 35, no. 3 (October 2008): 329-335.

2 World Heaith Organization, “Intimate Fartner Vielence
Duting Pregnancy: Information Sheet * (2011)

Signs and symptoms of strangulation/suffocation
may include (nat a comprehensive list):

* Dizziness and/or confusion

Difficulty and/or changes in breathing and/or
swialloviing

Hoarse and/or raspy voice.

Loss of memor

Headache, nausea, vomiting

Inveluntary urination and/or defecation (not
relited to ancther medical condition)

Changes in mental status (g, restlessness,
combativeness, moad swings, psychosis)
Changes in vision and/or hearing

Pain, soreness, stiffness (especially in the head,
neck, and throat areas)

Physical injuries such as redness, scratches,
bruising, ruptured capiliaries, lig injuries

Drogpy eyelids

Seizures

Loss of consciousness

Documentation

Some injuries of strangulation/suffocation might not
be immediately noticeable. Taking photographs of
the injuries 24, 48, and 72 haurs after the event is
encouraged. Changes in your ability to work because
of your injuries should be reparted to your employer
If you currently do not have a doctor or medical
insurance, [Agency] Victim Services may be able o
‘assist you in locating community resources. Keep all
treatment records (ambulance, hospital, doctor,
pharmacy) and save all receipts and bills. Receipts
and documentation may beimportant when applying
for assistance through Crime Victims' Compensation,
a program that may assist with out-of-pocket
medical expenses that result from 3 crime.

Recognize that healing from a traumatic event takes
time. Give yourself the time you need. Many
different reactions are understandable. You may also
find yourself reliving the incident, trying to find a
different response or outcome. You may see these
possibilities now that the immediate danger has

were powerless and in a state Of fear. Always
remember you are not to blame and that your
actions were understandable given the potentially

suffocation. Commen reactions of victims of
strangulation/sufocation are like those Who survive
other traumatic events and may Include:

* Shock

. Pa

« Anger
* Helplessness

+ Intrusive thinking (mind wandering, flashbacks to
the event, or sense of reliving the event)

+ Nigntmares
+ Exaggerated startle response
* Embarrassment

+ Sense of vulnerability

+ Sense of violation

+ Desire to seek revenge.

These responses will likely diminish with time.
However, if reactions are especially long-lasting or

troubling, yeu may need to consult with 2 counselor
or helping professional for assistance.

Agencies can use this link (Stranqulation/Suffocation Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Teens and Sexual Assault Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with

local jurisdiction requirements.

Judicial System

Who Can Help?

This may be your first involvement with law
enforcement or the judicial system. It is very
common for people to expect what they have seen
on television or mavies to apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or 3 distorted snapshot of how
things truly operate.

There are laws and regulations in place 2imed 2t
protacting vietims. For cases involving prosacution,
court advocates may be avsilable to provide
information, education, and support that will help
reduce your fears and uncertainties (e.g, discussing
What o expact when you £0to court),

Education and information about how the judicial
system works, your rights, and your role can hele you
navigate these processes.

Benefits of Counseling

Some benefits to seeking counseiing:

+ Coping skills and strategies can help you to
continue daily activities and relationships.

» Establishing 3 support network can help to
decrease hol

[Agency] Wietm Services can assist you with
information regarding victims' rights, Crime Victim
Compensation, case status, navigation of the
criminal justice system, and referrals to the
appropriate community resources or helping
professionals or organizations according to your
specific needs.

Resources

Local Resources

{Insert state Crime Victims’ Compensation
information]

Unsert other refevant locol resources)
National Resources

Victim Information and Notification Everyday

(ving)
1-877-834-8463

logical, and
emotional effects that often result from traumatic
experiences.

* In 3 confidential setting, you can discuss topics
suchas
o Safety planning and options for the future.
© The event and how it made you feel
© Legal and judicial decisions

Rape, Abuse, & Incest National Network (RAINN)
1.800-556-HOPE (4573}
wwwrain or

Women's Law
wwwwomenslow. org

‘The National Child Traumatic Stress Network
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Teens and
Sexual Assault

[Agency] Victim
Services
[address]

[phone number]

linsert Agency lago]

Name/ID Number:

Direct Number:

Sexual Assault

Sexual assault refers to 3il sexual violence crimes or
crimes of a sexual nature. Sexual assault can happen to
people of all genders and sexual orientations.

Rape is defined by the FBF's Uniform Crime Reports as
“penetration, no matter how slight, of the vagina or anus
with any body part or object, or oral penetration by  sex
organ of another person, witheut the consent of the
vicim™  Rape can  be commited by an
acquaintance/non-stranger, stranger, spouse/partner, or
multiple peogle 2t once.

consent refers to the age at which 3 person is
considered legally able to consent to sexual acts. This age
canvary by state.
Consent is the permission given for something to
happen. When discussing sexusl assaut, that
“something” refers to a sexual act

Age of Consent

e Can consent or refuse medical care from 3
physician or mental heaith care provider without
parentalfguardian knowledge (i the minor is living
independentiy}.

“Although you can consent to health care without

parental/guardian knowledge as a minor, parents

can still request medical/counseling records.~

18 years of age:

® Can consent 10 all medical care from a physician
and mental hesith care provider without
parental /guardian knowledge or cansent.

* Can seek an abortion

What's Next?

It you've been sexually assaulted, remember that it's

okay 10 have fears or worries about what will happen
Rext. s 3lso okay 10 ask questions.

You may be asked 10 talk to many people after an
assault. IUs important to remember that your
thoughts, feelings, and choices matter

Age of Consent for Sexual Activity
[List and describe the ages of censent in your jurisdictian]

Advocacy, Counseling, & Medical Treatment

A flist age], you can aceess:

ings you may want to focus on

= Identify a support system,

This may be your family, friends, 3 counselor at
schoal, andfor someane wha is completely removed
from the situation. Its important to surround
‘yourself with trusted people even though you may

st state-spy i vitims —

s2e below for examples)

* Advocacy and counseling for physical or sexual abuse.

* Miedical and psychiatric exams if shuse is suspected.

* Health care, including testing and sreasment for
sexually wansmitted infections/diseases (such as
HIV/AIDS) and  pregnancy-related  heaith care
(excluding abortion)

. including emere:

(which does not cause an abortion, Instead it stops 2

pregnancy from starting).

16 ears of age:
+ Can refuse a sexual assault forensic exam (even when
parents/guardians request one)

2| tempted to pratend that nothing happenes
= Aggress hesith concerns

Consider meeting with a medical professional. This
may include a medical forensic exam—this exam is a
place for you to ask questions about your health. Its
als0 a process during which evidence of the assauit is
collected. You may also need additional follow-up
medical appointments.

« Prepare for the investigative process

This will involve talking with an investigator or
someone who is specially trained in speaking with
young people. It may be difficult to talk about what
happened. Someone from [Agency] Victim Services
ean help answer your questions about
investigative process and what you can expect. It
may alo help 10 talk to a counselor or therapist
Guring this process for added support.

+ Take care of yourself.

Try your best to get plenty of sleep, <at well, avoid
alcahol/drug use, and participate in as much of your
normal routing as possible.

Safety Concerns

You can apply for a protection order to seek
protection from the person who harmed you.: This
application process can fesl overwheiming and
lengthy, 50 it s helpful to have someone with you if
You apply for one.

[Describe jurisdiction-specific process]

Stay-away plans can alsa be put into place at school
If you have safety concarns with anyone you g0 1o
class or activities with.

What if | Am Pregnant?

This is 2 natural concern after experiencing a sexual
assautt. If you are pregnant, it's impartant to know
you have choices.

* Parents/guardians are responsible for you until
You tum 18. This includes decisions related to
Your heaith, where youlive, and your ovarall well-
being.?

If you are pregnant, you have a legal right to
choose to parent your baby or make an adoption
plans

You can also choose to terminate a pregnancy
Wiith the consent of your parent/guardian (Make
State Specifie]. If parent/guardian consent cannot
be obtained at lea: hours before the
procedure, your dedsion to terminste a
pregnancy wil require a legal process called
judicial bypass.*

Considering  your  options  under  these
circumstances can be extremely difficult and feel
overwhelming. It may be helpful to seck out
additional support. [Agency] Victim Services can help
connact you with resourcas that can help.

4.4 [All agencies are encouroged 10 update this
Information based on theirstate stotuts. Formoteing of
this tamplate may nsed t2 be odjusted based upon the
omaunt of jurissietion-specific informetion include]

Agencies can use this link (Teens and Sexual Assault Services Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Traffic Incidents and Vehicular Crimes Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Judicial System

Who Can Help?

This may be your first involvement with law
enforcement or the Judicial system. It's very common
for people to expect what they have seen on
television or movies to apply to their current
circumstances. Unfortunately, these expectations
are often unrealistic or a distorted snapshot of how
things truly operate.

There are laws and reguiations in place aimed at
protecting victims. For cases involving prosecution,
court advocates may be available to provide
information, education, and support that will help
reduce your fears and uncertainties (e g, discussing
Wihat to expect when you go to court]

Education and information about how the judicial
system warks, your rights, and your role can help you
navigate these processes.

Benefits of Counseling

Some benefits to seeking counseling:

« Coping skills and strategies can help you to
continue daily activities and relztionships.
Establishing 3 support network can help to
decrease the negative physical, psychological, and
emotional effects that often result from traumatic
experiences.

In & confidential setting, you can discuss topics
such as:

© Safety planning and options for the future

© The event and how it made you feel,

© Legal and judicial decisions.

[Agency] Victim services can assist you with
information rezarding victims' rights, Crime Vietim

i it the
criminal justice system, and referrals to the
appropriate  community resources or  helping
professianals or organizations according to your
specific needs

g
3
g
§
.

Resources

Local Resources
[Insert state Crime Victims’ Compensation
information]

[insert ather relevant local resources]

National Resources

Vietim Information and Notification Everyday
(VINE)

1-877-834-8453

wwnw vinelink com

National Organization for Victim Assistance
VA

Mothers Against Drunk Driving (MADD}
W madd org

Vs of e, ffle of Mt Mggars, U Dopartmat o ke The
o1, g, an SRk 8 43PN ks A T

cffci posiicnof e 1. Deparmentof Astee

[Revision Date]

Traffic Incidents
& Vehicular
Crimes

[Agency] Victim
Services
[address]

[phone number]

linsert Agency legal

Name/ID Number:

Direct Number:

Auto Burglary and Theft

If your vehicle has been broken into, make a palice
report. Be sure to tell the officer/deputy taking the
report exaetly what property was taken out of your
vehicie.

Tips for reducing isk of future auto burgiary are

* Place valuable items in the trunk, out of sight, or
take them with you

+ Lockyour doors

+ Do not leave your keys in your car

+ Keep your windows up

* Have an alarm installed

* Do not leave your car running while unatiended
{even in your own driveway or parking lot)

+ Donot leave a spare key in an obvious place

o Always parkina public place that is well lir

If your car has been stolen, make 3 police report. You

will need information about your car such as the

make, model, color, year, icense plate number, and

Vehicle Identification Number (VIN) number (if you

have it). After the police report is made, if the

reported information indicates that the vehicle has

been stolen, your vehicle information will be entered

into state and national U3, databases as stolen. Be

sure to let your insurance company know If your
veNicle has been stolen.

Driving While Intoxicated/
Driving Under the Influence

DWI 26 DU are very serious offenses that cause
thousands of fatalities every year in the United

{insert your jurisgiction’s penaities]
First conviction

{inser your jurisdiction’s penalty]
Second conviction
{Insert your jurisdiction's penaity]

Third conviction

{insert your jurisdiction’s penaity]

Under the Influence with Children in the Car
O influence of drugsand/or alcoholis
dangerous, but even more o when there are
children in the car. This affense is even more serious
when a child i in the car of a driver who is under the
influence of alcohol and/or drugs.

Hit-and-Run

Hit-ang-run cases usually involve a driver hitting &
pedestrian or ancther vehicle, and then leaving the
scene. These collisions make up a substantial
proportion of traffic fataities and have 3 serious
impacton the vietims lives. Hit-ang-runs have severe
legel consequences when the offender s found,
including losing or having one’s driver’s license
suspendd andor jai time. If you are the vietim of 2
hit-and-run, call 811 to make 3 report as s00n a5
possible

I you are injured and are unable to pay your medical
bils, Crime Victims Compansation may be a resource
o help cover those costs. Cantact the Office of the
Attorney General or the [Agency] Victim Services for
more infarmatian.

Vehicular Crimes Resulting
in Death or Injury

If charges are filed, the victim, surviving passengers,
or the family of the victim may be elgible for Crime
Victims Compensation to cover various expenses
resulting from the incident. Contact the [Agency]
Victim Services for more information.

Agencies can use this link (Traffic Incidents and Vehicular Crimes Pamphlet) to download this document.
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Law Enforcement-Based Victim Services: Template Package IV

TEMPLATE - Victim Services Pamphlet

Templates in this series provide sample language and content to help assess, develop, and refine professional victim service
standards. You should customize this sample pamphlet to fit your agency in terms of format, language, and intent. Agency
personnel, including legal counsel and human resources staff, should review this template to ensure information is consistent with
local jurisdiction requirements.

Victim Services

Crime Types Served

Who Can Help?

insertistof crime types your agency's vicitm services
ean assist with/are tasked to serve]

[Agency] Victim services can assist you with
information regarding vicums' rights, Crime Victim

Compensation, case statws, navigation of the
crimingl justice system, and referrals to the
appropriate  community resources or helping
professionals or organizations according 10 your
specific needs

[insert Agency lego]

Resources

Hours of Availability
Local Resources
{nsert state Crime Victims” Compensation
Unsert Victim Services hours of availability] information]

[Insert other relevant locai resources]

National Resources

Victim Information and Notification Everyday
(ving)

1-877-894-8463

www vinelink com

After-Hours Contact

Information
Victim Connect Resource Center

W vidtimconnect org.
Uinsert after-hours contact information]

National Organization for Victim Assistance

s bt produced s (6ot Wb sy e Offc b
s of s, O o st Pogras US Dapanmart o s Ths
apiians i, v cancusans o recamneniabons greied s

Direct Number:

e R——

[Revision Date]

[phone number]

Name/ID Number:

What Are Victim Services?

Victims’ Rights Information

Within law enforcement agencies, victim services
persannel are specifically trained in and tasked with
serving victims, witnesses, survivors, and co-victims
of crime.

‘Victim services personnel are designated to provide
crisis intervention, safety planning, assessment of
needs, criminal justice support, community referrals
and advocacy on behalf of those impacted by
criminal events.:

What Can Victim
Services Do??

+ Crisis Intervention—Victim services personnel
can provide immediate and short-term response
to mental, emational, physical, and behavioral
distress.

+ Safety Planning—Victim services personnel can
help victims create safety plans to prepare for
and access help when future victimization or
crises oceur, or to reduce the risk of harm

« Assessmentof Needs—Victim services personnel
€an help victims identify what assistance or
services victms may need in order to heal from
their victimization

+ Community Referrals—For those identified
needs that victim services personnel cannot
meet, they can provide referrsls to local
community erganizations.

« Criminal Justice  Support—Victim  services
personnel can assist victims in navigating the
multiple complex processes within the criminal
justice system and understanding their rignts.

+ Advocacy—Victim  services personnel  can
actively support victims through direct services
to individual victims, or through actians aimed at
improving overall system  responses and
outzomes for all victims.

provide.]

Victims' rights are laid out in language included in

Helpful Legal Terms
to Know

constitutions, laws, rules, and/or

state, which defing legal responsibilities related to
victims of crime and which give victims independent,
participatery status in the criminal justice system

[Review stote constitution, statutes, and rules, ar

s, and
insert state-specific vietims’ rights informotion in
laymen’s terms]

Crime Victim Compensation

Crime Victim Compensation s a state-based
reimbursement program for ictims of crime. Every
state and temitory in the United States has 3
reimbursement program for victims of crime, but
eligibility criteria and specific benefits are unigue to
each program

[Review state statutes and insert state-specific Crime
Victim Compensation inormation, inciuging benefit
categories in foymen's terms]

Suspect—a person who is thought to have
committed a crime(s)

Charge—a formal legal accusation of criminal
activity. A charge s determined when the
conduct documented in a police report is
believed to be a crime according to state law.

Defendant—a person formally accused of
committing & Crime. A suspect becomes a
Gefendant in a court case after a charge is
brought against them.

Victim—a person who experiences actual or
threatened physical, emotional, or financial
harm asa result of a crime.

Witness—a person who has personal
knowledge of information or actions that are
related to the incident being investigated.

Co-victi

2 persan who has lost a loved one
to homicide, including family members, other
relatives, and friends of the decedent.

Prosecutor—a lawiyer who, on behalf of the
state, conducts the court case against
defendant.

Conviction—occurs when @ defendant is
found guilty of charges brought against them
in a criminal court.

Protection order—a document issued by a
court and signed by a judge that directs one
person to stop harming another person. Other
terms commonly used for protection rder
include restraining order, order of protection,
protection from abuse order, protactive order,
and injunction.

Agencies can use this link (Victim Services Pamphlet) to download this document.
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Chiefs of Police

International Association of Chiefs of Police
44 Canal Center Plaza, Suite 200
Alexandria, VA 22314

Direct: 703-836-6767
Main Line: 800-THE-IACP
Fax: 703-836-4543

www.thelACP.org
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