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Guidelines for all officers and employee

	In case of even mild symptoms (fever, cough, respiratory difficulty) do not go to the emergency room but contact the dedicated utilities

	The State Police Health Service has made medical devices available for all staff for every need

	Personal Protective Equipment (PPE) was distributed to all Offices and Departments, with awareness guidelines on the use and compliance with the measures

	Extraordinary exemption from work measures have been provided for operators who have particular family or health needs

	Information material on the characteristics of Coronavirus was distributed to Offices and Deaprtments, on the safety rules to be adopted and on practical advice to be followed

	Quarantine measures have been ordered with active surveillance for operators who have had contacts at risk, or order of unsuitability for symptomatic subjects, even with a negative history of contacts at risk. Immediate isolation with temporary unsuitability also with negative buffer is provided for symptomatic subjects with a positive history of risk contacts. Before resuming service, a suitability visit to the Administration Health Office is mandatory






	Guidelines for officers deployed on the field

	It is always necessary to use the surgical mask when moving with the car, with two officers on board at a distance of less than one meter

	Nei servizi di vigilanza all’aperto, con distanza interpersonale superiore al metro, non è necessario l’utilizzo di facciali filtranti
In outdoor surveillance services, with interpersonal distance greater than one meter, the use of surgical mask is not necessary

	Protective devices must be worn where there are operating conditions that do not allow social distancing or in the case of interventions for which direct and inevitable contact is presumed (unauthorized gatherings and protests, etc.).

	The use of the P.P.E. must be temporarily limited at the time of possible risk contact.

	A P.P.E. device must be used at least for one shift, unless exceptional situations occur which compromise its effectiveness (if moistened they must be replaced)

	The sanitization of the workplace, including service vehicles, is foreseen according to the guidelines of the Health Service.

	Monitoring of the Health Service on the progress of the quarantines and constant information to the staff is foreseen.



	SERVICE TYPOLOGY
	OBSERVATIONS
	PROTECTION MEASURES

	Ordinary services that involve staying in crowded places, even indoors
	Risk comparable to that of the general population
	None in addition to the common sanitation prevention rules

	Support services to medical crews who intervene in case of suspected Coronavirus infection
	Police personnel must limit themselves to ensuring the operation of medical crews
	No P.P.E. Ready availability of P.P.E. and operating helmet with visor.

	Services that involve staying in narrow spaces with people with suspected Coronavirus infection.
	Transportation by car, photo-identification, etc.
	PPE (gloves, face masks, gowns)






	Guidelines for staff deployed on bureaucratic services

	Suspension of non-essential activities (meeting, teaching, missions)

	Widespread of use of conference call systems

	Redistribution of spaces in the rooms

	Comply with social distancing

	Remote working mode (Smart Working), favoring staff falling into particular defined categories (such as employee with chronic health problems etc)

	Avalaibility in the corridors of points useful for the disinfection of hands with sanitazing gel

	The sanitization of environments and service cars is not a procedure that must be implemented daily, but in relation to specific situations

	Protection systems are provided in the offices to keep the distance between officers and public



	More

	Checks of roads, highways, ports, stations and airports throughout Italy, management of the return of Italians from abroad by carrying out the usual border checks to verify compliance with the requirements adopted by the Government.

	Disclosure of all safety rules to be adopted also using illustrative videos broadcast on each platform including social media

	Special helath insurance is provided for operators who contract COVID19




