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OPERATIONS OFFICER/CAPTAIN AUSTIN DRAKE 
commands a team of 130 Security Forces professionals, 
who all defend Joint Base Andrews and provide on-order 
combat arms and armory capabilities. His team also 
conducts presidential and installation military working 
dog operations and provides oversight on base access 
by visitors. Capt. Drake welcomes challenges and new 
responsibilities, which has driven him to successfully 
complete two of the U.S. Army’s hardest courses, namely, 
Army Air Assault School and the Army Small Unit Ranger 
Tactics course. Capt. Drake has the capacity to learn, 

adapt, and overcome any tasks 
he is presented with, and he 
has leveraged the knowledge 
acquired in these courses to 
facilitate critical security up-
grades throughout the military 
installation.

In his roles as both a logistics 
and readiness officer and as 
an operations officer, Capt. 
Drake has had the opportunity 
to manage over $28 million in 
logistical assets. These assets 
served over 8,400 DOD person-
nel across the National Capital 

Region and prepared 831 members for deployment. 
Additionally, Capt. Drake commanded the DOD’s largest 
Military Working Dog Kennel, merging 32 military dog 
teams with the U.S. Secret Service, which supported 261 
presidential missions to ensure a safe 2021 presidential 
inauguration. 

Furthermore, Capt. Drake was named project lead on 
the Plans and Programs section in partnership with the 
Joint Artificial Intelligence Center, where the mission 
was to utilize threat detecting cameras to rapidly detect 
potential dangers. During the summit to commemorate 
the partnership, he was named the Air Force District 
of Washington’s Security Forces Outstanding Company 
Grade Officer of the Year.

Austin Drake 
Operations Officer/
Captain
316th Security Support 
Squadron, U.S. Air Force
AGE: 27

I look forward to 
the opportunities of 
increased leadership 
and the potential to 
improve the quality of 
life of our airmen. 

DIRECTOR SAIF JUMA OBAID MOHAMMED ALFALASI 
has always had an ambition for having a career in law 
enforcement, which he did not allow to be derailed by 
his vision impairment. Instead, he enrolled at the Dubai 
Police Academy College of Law, where he graduated third 
in his class. He also holds a master’s degree in crisis 
and security disaster management and graduated with 
honors. As the director of Human Resources Policies 
and Regulations, he has contributed to the increase in 
employee production at the Dubai Police General Head-
quarters, which has positively impacted the sense of 
security in the emirate. 

Director Alfalasi also created a system to aid in reducing 
absenteeism among employees by improving the quality 
of their work environment. This was correlated to a dras-

tic reduction in the number of 
absentee hours, which reduced 
from 636 in recent years to 
only 25 at the end of 2020. Ad-
ditionally, he aided in preparing 
more than 30 legal human re-
source documents that defined 
law enforcement roles, duties, 
rights, and obligation. As a re-
sult, Dubai Police was awarded 
second place in employee 
satisfaction and happiness by 
the Dubai government. 

As the chair of the People of 
Determination Council, he has 

led the council in four major accomplishments, such 
as awarding the Smart Disability Award, rehabilitating 
the first smart-friendly police station for people of de-
termination (people with special needs), launching the 
first-ever police patrol that is people of determination 
friendly, and rehabilitating and equipping the Dubai 
Police HQ to become compliant with people of determi-
nation requirements. 

Saif Juma Obaid 
Mohammed Alfalasi 
Director of Human 
Resources Policies and 
Regulations
Dubai Police, UAE
AGE: 28

The special 
relationship between 
the public and law 
enforcement agencies 
in the UAE contributes 
to my motivation. 
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STAFF SERGEANT ERIC BOYNTON has been described 
by his superiors as the epitome of an exceptional officer 
and human being. He joined the Waterloo Regional 
Police Service in 2012 and has served in a variety of 
areas, such as patrol, CORE, criminal intelligence, and 
recruiting. Promoted to sergeant in 2019, he became a 
supervisor in the Training and Education Unit and was 
subsequently selected to lead the services’ relatively 
new Equity, Diversity & Inclusion Unit (EDI), where he was 

then promoted to the rank of 
staff sergeant in 2021. 

S/Sgt. Boynton took on the 
difficult task of implementing 
the new EDI Strategic Plan. 
In a short period of time, he 
helped grow the unit into a 
high-functioning team that 
has created programs and 
trainings to raise officers’ 
awareness of equity, diversity, 
and inclusion, while trying 
to change organizational 
culture. 

A consummate professional, 
S/Sgt. Boynton is the recipi-

ent of several awards including a Chief’s Commendation; 
the Chief’s Pride Award from the Hamilton Police Service; 
and academic awards, including the Dr. Paz Buttedahl 
Graduate Award in Peace and Justice and the Rotary 
Peace Leadership award. He is in the process of complet-
ing a doctoral dissertation focused on diversity in Ontario 
Police Services, guest lectures at the University of Water-
loo, and enjoys volunteering with the Special Olympics. 
S/Sgt. Boynton also honorably served in the Canadian 
Armed Forces Reserves for nearly a decade. Emphatically 
committed to personal physical fitness, he most recently 
represented Canada and won two silver medals and one 
bronze medal at the World Police & Fire Games in Cheng-
du, China.

Eric Boynton
Staff Sergeant
Waterloo Regional Police 
Service, ON
AGE: 30 

Deeds speak. We can 
make a consistent 
difference with 
consistent actions 
that build trust 
and demonstrate 
professional excellence 
in the community.  

An internationally recognized speaker and trainer on the 
topics of media relations, social media strategy, and crisis 
communications, Mountain View Police Department’s 
PUBLIC INFORMATION OFFICER KATIE NELSON has 
quickly risen to be considered one of the best police in-
formation officers (PIOs) in the United States. She is a fre-
quently published author in IACP’s Police Chief magazine 

and general chair of the IACP 
PIO section. As a testament to 
her skill, she was brought in to 
assist with the digital commu-
nications strategy for the U.S. 
presidential inauguration.  

PIO Nelson has been described 
as one of the brightest minds 
in policing who personifies 
leadership, dedication, and 
service to community. She 
strives tirelessly to improve the 
image of policing, working hard 
to get out the positive stories 
of the good work cops do on a 

regular basis, most recently through the IACP-endorsed 
#PathForward digital campaign. She’s recently helped lead 
the first collaboration between the IACP Police Profes-
sional Standards, Ethics, and Image Committee and the 
PIO section on a groundbreaking initiative to address the 
image of policing. 

Before joining the Mountain View Police Department, 
Katie was an award-winning journalist for publications 
like the San Jose Mercury News, the Contra Costa Times, 
and the San Francisco Chronicle. She has been published 
nationally for her breaking news coverage of the Asiana 
Airlines Flight 214 crash and her investigative work on 
the State Department of Social Services that led to major 
legislative reform to protect older Californians.

Katie Nelson 
Public Information 
Officer
City of Mountain View Police 
Department, California
AGE: 29

To be a part of 
building the best 
path forward for our 
profession and for the 
communities we serve 
is an honor I do not 
take lightly.
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CHIEF CODY HOGEBOOM was inspired to devote himself 
to a career of service by his older cousin, who dedicated 
his career to local law enforcement. Following a similar 
path, Chief Hogeboom enlisted in the U.S. Marine Corps 
in 2007 and, upon completing a successful military ca-
reer, found his calling in the federal law enforcement field. 
As Chief Hogeboom has progressed through the ranks 

with the Federal Protective 
Service (FPS), he has served as 
a leader to his team, ensuring 
that he projects inspiration 
across FPS nationwide. 

In his eight years with FPS, 
Chief Hogeboom has been 
promoted four times and is 
currently the lead officer for 
counterterrorism at the FPS 
Headquarters in Alexandria, Vir-
ginia. Although he is the young-
est member of the Training 
and Professional Development 
leadership team, he exhibits 
confidence through his leader-
ship, progressive thinking, and 

the implementation and execution of innovative solutions 
for the department. 

During calendar year 2020, FPS experienced unprece-
dented violence, which was primarily directed at federal 
facilities in the Pacific Northwest. These attacks involved 
the use of harmful lasers directed at officers’ eyes and 
caused injuries to more than 300 Department of Home-
land Security law enforcement officers and agents. In 
collaboration with science, research, and private sector 
subject matter experts, Chief Hogeboom led a team that 
developed a unique solution that provides a superior level 
of laser eye protection that allows officers to operate in 
low-light conditions. His plan is to share this innovation 
with the entire law enforcement community. 

I am motivated to 
foster law enforcement 
preparedness and 
professionalism that 
will improve physical 
and mental wellness, 
community relations, 
and teamwork. 

Cody Hogeboom 
Chief 
DHS Federal Protective 
Service
AGE: 33

CONSTABLE JEREMY PEARCE demonstrates leadership 
and maturity far beyond his age. His charismatic, commu-
nity-oriented approach has developed a strong follower-
ship of police officers of all ranks at the department. In 
fact, his affinity for community policing reaches far beyond 
his employment as a Delta Police Department (DPD) con-
stable. Prior to joining the DPD, Cst. Pearce established a 
community policing program called Transit Watch with the 
Metro Vancouver Transit Police, which increased transit 

police presence and rider 
safety.

In his current role as district 
liaison officer, Cst. Pearce 
enhanced the department’s 
community policing and crime 
prevention programs while 
building strong relationships 
with community stakeholders. 
Cst. Pearce leads a diverse 
group of more than 120 
volunteers and has success-
fully mentored many of these 
volunteers toward a career in 
policing. He has volunteered 

thousands of hours as a Big Brother, a rider with Cops for 
Cancer, and a representative and coach for the Special 
Olympics. Additionally, Cst. Pearce introduced a Club Fit 
program, pairing volunteers and high school leaders with 
Special Olympics athletes, as well as Active Alliance, a 
weekly drop-in sports and mentorship program at a local 
high school. 

He also has an affinity for creative community policing ap-
proaches. After a significant crime spree in the industrial 
area, he developed a new, unique multifaceted approach 
utilizing a team of over 100 community members, reduc-
ing overall crime by 39 percent and providing the local 
community members an opportunity to participate in com-
munity policing initiatives. Among other initiatives, he’s 
also established a Building Safer Communities program 
that helped reduce crime and disorder in the growing 
multi-unit housing population.  

Being able to have 
a positive impact in 
the lives of others 
and the community I 
serve motivates me to 
continue to work hard 
for the community.

Jeremy Pearce
Constable
Delta Police Department, 
British Columbia
AGE: 30
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AGENT JAIME SOTO JR. is an Air and Marine medical liai-
son and acting strategic communications manager in the 
U.S. Customs and Border Protection (CBP) Office of Chief 
Medical Officer (OCMO). His experience as an emergency 
medical technician and public affairs liaison is beneficial 
to the OCMO in their effort to keep the CBP workforce ap-
prised of the latest pandemic situation, and his guidance 
has proven vital for OCMO’s messaging throughout the 
pandemic. Agent Soto engages with CBP field officers and 
agents, professional staff, and CBP administrators as a 

representative of OCMO. His 
professionalism reflects well 
upon the office and has offered 
an additional level of credibility 
in the OCMO’s communication 
with the men and women of 
CBP. 

Agent Soto has utilized his 
experience as a public affairs 
liaison officer, as well as his 
knowledge of the needs and 
concerns of the CBP frontline 
workforce, to help produce 
effective and compelling 
messaging throughout the 

COVID-19 pandemic crisis. He has coordinated multiple 
informational videos and substantive Twitter content 
focusing on vital communication from the chief med-
ical officer and CBP leadership, including information 
about the COVID-19 vaccine rollout. Agent Soto’s direct 
involvement in these campaigns has helped to ensure 
CBP’s approximately 60,000 employees are better in-
formed and prepared to protect their own health as well 
as that of their families. 

Motivated to show children that anything is possible, 
Agent Soto appreciates the little moments when he can 
interact with today’s youth. He takes every opportunity 
he can to share his story of how a Latino child who grew 
up from humble beginnings in a border town became a 
federal agent flying around in helicopters to help people. 

Jaime Soto Jr.
Aviation Enforcement 
Agent/Air and Marine 
Operations
U.S. Customs and Border 
Protection, Laredo, Texas
AGE: 33

If, at the end of my 
career, even just one 
child is impacted by 
me, I will consider my 
career to be a total 
success.

ASSISTANT INSPECTOR JI-EUN KO knew from childhood 
that policing was the profession for her. This resolve never 
wavered, and she strived to achieve that goal, born from 
a desire to help people and provide a safer environment 
for her community. She joined the Korean National Police 
(KNP) in 2012 and has quickly risen through the ranks to 
her current position. Working at the International Coopera-
tion Division of the KNP, Asst. Insp. Ko has established a 
collaboration between various police agencies through the 
agency’s Official Development Assistance (ODA) program. 

In a first of its kind project through ODA, Asst. Insp. Ko 
was a main coordinator in a cooperation mechanism 
among the KNP, the Korea International Cooperation 

Agency (KOICA) and other stake-
holders, which were tasked with 
police capacity building in three 
Central American countries: 
Honduras, El Salvador, and Guate-
mala. The project, which spanned 
an eight-year period, resulted in 
several accomplishments, such as 
the completion of a program-fund-
ed police training institute in 
Guatemala. Asst. Insp. Ko’s lead-
ership qualities and enthusiasm 
toward the development of global 
policing is immeasurable. Her 

contribution has also led the KNP to expand its ODA pro-
gram to support police capacity building in other partner 
countries. 

Asst. Insp. Ko’s accomplishments in fostering relation-
ships in global policing has earned her several recog-
nitions, specifically, the Presidential Award in 2019 for 
significant achievement in international police cooperation 
and the KOICA Award for coordinating and successfully 
leading the government ODA program since 2017. 

I feel joyful and 
motivated when 
I know my work 
makes the world a 
better place.  

Ji-Eun Ko 
Assistant Inspector 
Korean National Police 
Agency
AGE: 33
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CHIEF CHRISTOPHER WOLFER took over leading the 
North Catasauqua Police Department when their long-
time, beloved chief suddenly passed away, sending the 
entire department into a state of uncertainty. As the rank-
ing officer, it was up to then-Corporal Wolfer to bring some 
semblance of order to the department. His leadership 
was quite apparent in those first days after the chief’s 

passing, and after an intensive 
interview process of numerous 
candidates, he was the clear 
choice to lead the agency.

In his two years since being 
appointed, Chief Wolfer over-
hauled the department with 
the long-term goal of earning 
accreditation. He made im-
provements in the department’s 
technology, acquired a new fleet 
of vehicles, and tripled the train-
ing budget within the depart-
ment, ensuring the officers are 
the highest trained in the area. 
He’s undertaken the task of 

rewriting nearly all of the standard operating procedures, 
created the department’s first-ever detective position, 
and developed new systems for file management, along 
with overhauling the evidence room and procedures for 
processing and storing evidence. 

Recently, Chief Wolfer focused the agency’s efforts in the 
area of community relations. In this endeavor, a new ride-
along program was created and a junior police academy 
was developed. The agency also has undertaken very 
successful philanthropic efforts. Annual events and 
fundraisers focused on raising monies and acquiring gifts 
have now become the norm and those donations find 
their way to the cancer wards at local hospitals. 

Chief Wolfer is still active in everyday patrol duties. He’s a 
wealth of knowledge for his colleagues and still conducts 
enforcement activities, all while undertaking the adminis-
trative functions of the department.

Christopher Wolfer
Chief of Police
North Catasauqua Police 
Department, Pennsylvania 
AGE: 34

As I made the 
transition to 
administration, my 
motivation shifted 
from wanting to better 
myself and my abilities 
to that of my officers.

CHIEF DEPUTY U.S. MARSHAL CHRISTOPHER 
BARTHER began his U.S. Marshals career in 2010, 
previously working as a pre-school teacher and for the 
U.S. Capital Police. Longing for a sense of service to the 
community, Chief Deputy Marshal Barther has worked his 
way up to being the youngest chief deputy U.S. marshal 
in modern history for the U.S. Marshals Service (USMS) 

in the Northern Judicial District 
of Iowa. As a first-generation 
federal law enforcement officer, 
he strives to be a better leader 
for the community and those 
under his command, seeking 
to be a positive inspiration 
to minorities, underprivileged 
youth, and underrepresented 
communities who may view law 
enforcement in a negative light.

In 2018, he developed the Per-
formance, Resource, and Over-
sight Tool Using Enhanced Col-
lection Technology (PROTECT) 

module within the USMS larger mission management 
system, Capture. The module was designed to quantify 
exactly how secure federal courthouses or other protect-
ed facilities are by computing a numeric facility security 
profile score. To accomplish this, he created an algorithm 
that has now been adopted enterprise wide. The new 
functionality allows the agency to take a standardized 
approach to assess more than 45,000 facility security 
requests. The standard algorithm he designed saved the 
USMS staff over 33,000 hours per year by automatically 
generating a facility profile score. Additionally, considered 
to be one of his major achievements, from October 2020 
through January 2021, Chief Deputy Barther successfully 
led Operation Homecoming, which resulted in the reunifi-
cation of 20 missing children with their loved ones. 

Leadership (in 
my eyes) is about 
adapting and being 
better than you were 
yesterday for your 
people tomorrow.  

Christopher Barther
Chief Deputy United 
States Marshal 
U.S. Marshals Service 
AGE: 34
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SUPERVISORY INTELLIGENCE ANALYST MEREDITH 
BAILEY began her career with the Georgia Bureau of 
Investigation (GBI) 12 years ago as a criminal intelligence 
analyst. She has always had the desire to help and serve 
others. She believes that being in law enforcement is 
being surrounded by people willing to step up and lead 
by example, and she finds fulfillment in providing intelli-
gence that can enhance the safety of officers. Advancing 
through the ranks, she became a supervisor in 2018, 
which has been attributed to her leadership, commitment, 
dedication to the mission, and exceptional character, but 
more importantly, to her emotional connection and care 
for the well-being and growth of others. SIA Bailey men-
tors and encourages analysts to strive for professional 

development and cultivates 
their growth to become 
future leaders within the 
GBI. She ensures that her 
team aspires to provide 
timely intelligence solu-
tions that are relevant and 
provide value to each given 
mission. 

In 2020, SIA Bailey over-
saw several high-profile 
criminal cases, command 
posts, and emergency 

responses. Through it all, she maintained her focus and 
instilled a sense of commitment to providing exceptional 
support to all partners in others. She exhibited this 
commitment throughout the summer of 2020, when the 
Georgia Information Sharing and Analysis Center (GISAC) 
was tasked with several high-profile cases, including a 
protest over police reform that transitioned into looting 
and rioting and a police-involved shooting that led to vio-
lent civil unrest. SIA Bailey’s leadership, forward thinking, 
and ability to analyze and predict upcoming intelligence 
needs ensured her team continually met the needs of the 
stakeholders.

As leaders, we won’t always 
have the right words, but 
the people we serve and 
advocate for need to hear 
our voice. 

Meredith Bailey 
Supervisory Intelligence 
Analyst
Georgia Bureau of 
Investigation  
AGE: 35 

VICTIM WITNESS SPECIALIST BRITTA DAVIS began her 
career with the Fort Collins Police Services (FCPS) over 13 
years ago. As the survivor of a sexual assault as a teen-
ager, her positive interaction with the officers and victim 
advocate who displayed empathy, respect, and kindness 
sparked her interest in the profession. At the age of 
18, she began to volunteer at community agencies that 
aided victims of violence. This exposure strengthened her 
resolve to strive for her goal of becoming an advocate. 
Upon becoming an advocate, Specialist Davis decided to 
become a self-educated expert in the areas of victim trau-

ma and neurological impacts of 
trauma on the human brain, and 
she became a certified Forensic 
Experiential Trauma Interviewer.

Furthermore, as a member of the 
Eighth Judicial District’s Critical In-
cident Response Team, Specialist 
Davis has led the Victim Services 
Unit’s response to incidents inves-
tigated by this multijurisdictional 
team. Additionally, she serves on 
the State Colorado Organization 
for Victims Assistance (COVA) 
board, as well as the 3Hopeful 
Hearts board. Specialist Davis is a 
natural leader who has leveraged 
her vast and growing knowledge 

in the field of trauma to train other advocates and officers 
throughout the state, including by providing high-level 
training courses at the FCPS Front Range Community 
College, allowing her to inspire others to knowledgeably 
and passionately advocate for victims. She is a recipient 
of several awards, such as the FCPS High Caliber Culture, 
FCPS Civilian Employee of the Year, Eighth Judicial District 
Systems-Based Advocate of the Year, and FCPS Commit-
ment to Excellence Awards. 

I am motivated 
by my passion 
and desire to be 
a positive and 
motivating civilian 
leader in the 
law enforcement 
profession.  

Britta Davis
Victim Witness 
Specialist 
Fort Collins Police Services, 
Colorado
AGE: 35
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Known for his tireless work ethic and “can-do” attitude, 
LIEUTENANT JAMES MILANA has consistently gone 
above and beyond expectations at the Syracuse Police 
Department (SPD). Aside from working for a time as the 
acting captain for the Southwest District, he’s served 
as the liaison to the 911 Center and as the NYS Liquor 
Authority liaison. In 2020, he spearheaded a successful 
project to realign the department’s patrol territories, which 
required collaborating with all ranks from the almost 
500-member department, the Crime Analysis Unit, and 

agencies like the 911 Center 
and County Information Tech-
nology. 

Another triumphant effort that 
showed his strong leadership 
and commitment was revamp-
ing the efforts SPD made in rec-
ognizing officer achievements. 
Seeing a dip in department 
morale during one of the 
more challenging times in law 
enforcement, Lt. Milana helped 
to successfully develop and im-
plement a new Commendation/
Medals Committee, which regu-
larly reviews recommendations 

in a prompt and timely fashion to ensure officers are 
recognized for their hard work. He also helped originate 
their annual Pink Shield October and No Shave November 
fundraiser programs that increased officer morale and 
created countless positive interactions with the public. 

As a leader, he’s expanded his role into teaching and de-
veloping police officers; creating new department systems 
and policies; and supervised several committees and 
units. Lt. Milana received numerous accolades for his ser-
vice and heroism throughout his career including depart-
mental commendations, Chief’s Achievement Medal, and 
the New York State Medal of Valor, and he was the 2018 
New York State Governor’s Officer of the Year recipient.  

 

I chose to enter a law 
enforcement career 
because I wanted 
to be an advocate 
for those who could 
not stand up for 
themselves. 

James T. Milana
Lieutenant
Syracuse Police Department, 
New York
AGE: 36

CAPTAIN KHALED ALI KHAMIS SAEED AL-JALLAF is 
a leader with great instincts, agility, productivity, and 
progressive thinking, but most importantly, he possesses 
the ability to adapt to unpredictable tasks. He currently 
supervises the Strategic Planning Section, and he has 
authored more than 27 pioneering proposals, of which 
23 have been successfully implemented across the 
department and in communities. One such innovation 
was the creation of a cartoon character designed to 
educate children about different types of fraud and crimes 

against children, which has led 
to a drastic reduction in those 
crimes. In recognition of his 
efforts, the Ajman Police were 
presented with the Best Chil-
dren Protection Award by Fatima 
Bint Mubarak from Motherhood 
& Child. 

Captain Al-Jallaf is also fluent 
in four languages—Arabic, 
French, English, and Urdu—
and he has collaborated with 
groundbreaking teams on 
several projects. However, one 

of the most notable was his contribution to the Crime 
Victim Protection Team, which resulted in the Ajman 
Police receiving the 2019 Victim Care Award from IACP. 
Furthermore, he has provided his leadership with numer-
ous security initiatives to combat crimes, significantly 
decreasing crime, achieving a sense of security indicator 
of 96.9 percent, and making the United Arab Emirates 
first in the Arab world and tenth in the world for having 
an effective criminal investigation system.

Additionally, he authored a security research paper that 
earned him a Distinguished Scientific Research Award 
from the Ajman Police Department. He also actively volun-
teers in his community, has led workshops in and beyond 
the UAE, and earned numerous awards and certificates.  

I strive to be a leader 
who is influential to 
subordinates and 
motivates employees 
to be innovative. 

Khaled Ali Khamis 
Saeed Al-Jallaf
Captain 
Ajman Police, UAE
AGE: 35
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CAPTAIN MARIO RAMIREZ started working for the Mor-
gan Hill Police Department in 2002, working his way up 
the ranks from police cadet to captain. He has a master’s 
degree in law enforcement and public safety leadership 
from the University of San Diego and a California Police 
Officer Standards and Training (POST) Advanced and 
Supervisory Certificate. Additionally, he is a certified court 
expert and served as the department’s defensive tactics 
and emergency vehicle operations instructor. 

Capt. Ramirez helped lead the city through three historical 
events in 2020. With a captain vacancy, Capt. Ramirez, 
a sergeant at the time, filled the role, becoming the de-
partment’s disease infectious control officer and ensuring 
no instances of COVID-19 occurred in the department. 
He also served many days as the city’s liaison officer 

to the fire department during 
California’s largest wildland fires in 
history—providing vital information 
to assist in the safe evacuations 
of hundreds of people—and suc-
cessfully led several operations 
during civil unrest. His actions in 
these roles helped to minimize 
injuries, preserve property, and 
ensure the overall safety of first 
responders and community mem-
bers.

Capt. Ramirez is also leading the 
department’s efforts to implement 
the California Racial Identity 
Profiling Act (RIPA) to eliminate 
racial and identity profiling and 
understand diversity in law 
enforcement through training, edu-
cation, and outreach. Additionally, 

he implemented a Mobile Crisis Response Team that 
partners officers with licensed clinicians to better respond 
to incidents involving members of the community who are 
experiencing a mental health crisis.

During these 
tumultuous and 
unprecedented 
times, I remain 
steadfast in my 
goals to better the 
community and 
the profession 
and leave lasting 
change.  

Mario Ramirez
Captain
Morgan Hill Police 
Department, California
AGE: 36

Critical to contemporary police leadership is a spirit of 
enthusiasm, creativity, positivity, and innovation, as well 
as the ability to identify best practices and their appli-
cations to benefit the communities police serve. CHIEF 
CHARLES “ALAN” ROWE reflects and embraces each of 
these qualities and characteristics. He has demonstrated 
consistent leadership in every position he has held. His 
recognized leadership and commitment also extend to 
his military service where he effectively functioned as a 
command investigator for the U.S. Navy, receiving awards 
for exemplary leadership in addition to being selected as 

Carrier Air Wing 7 Sailor of 
the Year.  

In his previous role as the 
department’s training officer, 
he implemented a redesign 
of the agency’s training 
program that also benefited 
17 small agencies nearby, 
delivering no-cost training to 
160 personnel from other 
departments.  

Chief Rowe recognized the 
important tenets of 21st 
century policing well before 
they were incorporated in 

a national document. He increased minority hiring and 
fostered successful implementation of a community-po-
licing philosophy, leading to increased crime prevention 
and community outreach. Chief Rowe has also served 
as a mentor to hundreds of military and law enforcement 
personnel and led his agency through the challenging 
process of state certification.

Chief Rowe currently serves as 1st vice president for the 
Georgia Association of Chiefs of Police; he will become 
president in 2022 and represent more than 700 execu-
tive police leaders in Georgia in a variety of forums.

Charles “Alan” Rowe
Director of Public 
Safety/Chief of 
University Police
Valdosta State University 
Police Department, Georgia
AGE: 36

Throughout my law 
enforcement career, I’ve 
been driven in choices by 
the idea of “what’s next?” 
I begin each day with the 
drive to make forward 
progress.
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Since joining the Virginia Commonwealth University 
(VCU) Police Department in 2017, OFFICER JASMINE 
MERRICKS has served on numerous university commit-
tees and community engagement initiatives. She’s also 
served countless victims of crimes with guidance sur-
rounding the criminal justice system. Not only does Officer 
Merricks provide safety insight from the law enforcement 
perspective, but she also provides tremendous support to 
victims throughout the justice process. When victims may 
be hesitant to proceed with prosecution, Officer Merricks 
is there to accompany them to court, establish meetings 

with the Commonwealth’s Attor-
ney, and provide them with the 
tools needed to stay engaged with 
the process.

Noticing a need for an initiative 
to address dating violence and 
abuse and help college students 
identify healthy relationship behav-
iors, Officer Merricks was instru-
mental in implementing the One 
Love Program. She successfully 
rallied support among the various 
entities on the VCU campus, 
bringing leaders together from 
Student Housing, Student Affairs, 
University Counseling, Title IX, and 

local victim advocacy groups to collaboratively develop the 
program. The One Love Program centers around engaging 
college students in discussions of what constitutes 
healthy dating relationships and empowers students to 
recognize the red flags of dating violence and abuse.

Finding motivation in having the space to be creative in 
service to positively affect the community, Officer Merricks 
has created video tutorials; virtual workshops; and, most 
recently, the virtual campaign Start by Believing, a sexual 
assault awareness program. All of these endeavors help 
creatively educate and engage the students at VCU in 
domestic relationship–based issues. 

What motivates me 
each day is having 
the chance to reach 
people who may get 
overlooked or who 
wouldn’t normally 
participate. 

Jasmine Merricks
Officer/Victim-Witness 
Coordinator
Virginia Commonwealth 
University Police 
Department
AGE: 36

SUPERINTENDENT OF POLICE SANTOSH KUMAR SINGH 
has held various policing roles in his career. For three and 
half years he was posted in difficult districts of Chhattis-
garh where left-wing extremism, such as Maoism (a form 
of armed insurgency against the state), has deep roots. 
Former Prime Minister Manmohan Singh described Mao-
ism as India’s biggest internal security challenge, but SP 
Singh worked hard to win the trust of the people through 

various community policing pro-
grams. He was instrumental in 
neutralizing, arresting, and gaining 
the surrender of hundreds of 
Maoists. He displayed exemplary 
courage and valor and was a key 
player in increasing the safety and 
security of the area.

During his Mahasamund district 
assignments, he strengthened 
a program called Child Friendly 
Policing. This initiative, in part-
nership with UNICEF, aimed to 
bring attitudinal changes in police 
and empowered children through 
various training and awareness 
programs. It significantly reduced 
crimes against children in the 
district and changed children’s 

attitudes toward the police. He was given a Champions 
of Change award by Venkaiah Naidu, vice president of 
India, for this effort. 

He’s provided self-defense training to thousands of 
children, decreased crimes in all districts where he’s com-
manded, and led from the front in ensuring all of India’s 
Covid-19-related guidelines were followed. Thousands of 
people were provided rations and food packets during 
lockdown by police. Under his command, the Raigarh 
Police distributed about 1.24 million free facemasks to 
people in a single day. He was also recognized as among 
the top 20 public servants in India Promoting Good Gov-
ernance and Innovations during Covid-19 by Bureaucrats 
India, a Delhi-based organization.  

Serving the 
community, helping 
and protecting 
people, doing 
different things 
every day, and 
having a job with 
prestige and pride 
motivate me.  

Santosh Kumar 
Singh
Superintendent of 
Police, Raigarh, 
Chhattisgarh
Chhattisgarh Police, India 
AGE: 36



 S E P TE M B E R 202 1   H  P O L I C E  C H I E F 139

SENIOR CONSTABLE BEN BJARNESEN has long been 
motivated to have a career where he could make a mean-
ingful contribution to the community. Since starting with 
Queensland Police Services (QPS) 13 years ago, he has 
become well known for his commitment and leadership 
in improving relationships between the QPS and LGBTI 
communities. As a fierce advocate for improving services 
for LGBTI victims of crime and domestic violence, he’s 
been asked to give Tedx Talks, has consulted with the 
Queensland government, has served on a number of 
government and advocacy committees, and was awarded 

a Churchill Fellowship where he 
studied ways to improve police 
responses to domestic violence in 
LGBTI communities. 

Senior Cst. Bjarnesen established 
the QPS Brisbane Region LGBTI 
Community Consultative Group, 
a group dedicated to developing 
meaningful partnerships between 
police and LGBTI communities. He 
also founded the LGBTQ Domestic 
Violence Awareness Foundation 
and established the inaugural 
LGBTI Domestic Violence Aware-
ness Day (2020), which garnered 
praise and support by state gover-
nors, the Queensland Premier, and 
the prime minister of Australia.

Senior Cst. Bjarnesen has been recognized with some 
of the most prestigious awards given to Queenslanders. 
He was named a “Human Rights Hero” by the Australian 
Human Rights Commission, recognized as an “Inspiring 
Queenslander of 2020” by the Courier Mail and named in 
the Deloitte Outstanding 50 LGBTI+ Leaders Report. He 
was inducted in the Queensland Government Domestic 
and Family Violence Prevention Honor Roll and has re-
cieved numerous other accolades for his work. 

I’m passionate 
about ensuring that 
all LGBTI people 
have safe, equal, 
and inclusive 
support when it 
comes to accessing 
police and support 
services. 

Ben Bjarnesen 
Senior Constable  
Queensland Police Service, 
Australia
AGE: 37

CHIEF OF STAFF SARAH ALLEN began her career with 
the Colorado State Patrol as an unpaid intern in 2007 but 
became a full-time employee in 2008. Early in her career, 
she was recognized as a high performer who is capable 
of being tasked with and accomplishing high-impact 
programs. Chief of Staff Allen’s strengths are in strategic 
planning, change management, and organizational design.  

She thrived as a strategic plan-
ner and advanced the agency’s 
long-range planning capabilities. 
Additionally, she worked closely 
with the chief to develop and 
implement the agency’s internal 
and overarching communication 
strategy. 

In 2020, she was named Colo-
rado State Patrol’s first chief of 
staff, making her the first non-
sworn member of the executive 
command staff in the agency’s 

history. In her role, Chief of Staff Allen successfully com-
bined three of the agency’s information teams into one, 
which has led to more comprehensive and uniform com-
munications both internally and externally. Her influence 
spans the entire state of Colorado, and she is recognized 
by the state government as a subject matter expert in 
organizational planning. She is also the architect of the 
agency’s biannual strategic review process. 

Chief of Staff Allen also heads a multiagency team that in-
cludes representatives from public health, transportation, 
revenue, and law enforcement. The team’s focus involves 
developing and implementing strategies to provide con-
sistent traffic safety messaging through enforcement and 
outreach, with an emphasis on equitable, diverse, and 
inclusive messages.  

Sarah Allen 
Chief of Staff 
Colorado State Patrol
AGE: 37

Being part of a team 
that seizes every 
opportunity to serve 
inspires me to make 
every day count.
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Growing up in Chicago’s Englewood neighborhood, 
SERGEANT THERESA BERRY has long wanted the 
Chicago Police Department to reflect the diversity of 
neighborhoods like her own. This was the primary reason 
she joined the Chicago Police Department. She now gets 
to serve not only neighborhoods like hers, but also the 
officers under her supervision who work in those neigh-
borhoods each day.  

Since Sgt. Berry joined the Chicago Police Department, 
she has consistently shown her tremendous leadership 
traits and abilities throughout her various assignments. 
From her assignment as a field training officer all the way 
through her running a very successful Strategic Decision 
Support Center in the Third District as a newly appointed 
sergeant, Sgt. Berry has been notable among her peers. 

Because of her outstanding 
work, she was selected to be a 
supervisor of the newly created 
Criminal Analytics Section, 
where she continues to shine 
as a front-line supervisor.

Sgt. Berry is the recipient of 
numerous awards including 
the Chicago Police Department 
Leadership Award, 20 honor-
able mentions, multiple com-
plimentary letters and Crime 
Reduction awards, and a Unit 
Meritorious Performance Award 
among others. Her Leadership 
Award was largely due to her 

role in the Peer Support Program, where she has gone 
above and beyond her regular duties to provide additional 
support and encouragement to her fellow officers. This 
voluntary assignment further exemplifies Sgt. Berry’s tre-
mendous commitment to the Chicago Police Department 
and her fellow law enforcement colleagues. 

Theresa Berry
Sergeant
Chicago Police Department, 
Illinois
AGE: 37

I seek out change; 
therefore, I get a 
broader picture of 
law enforcement and 
can better serve those 
officers who are under 
my supervision. 

STAFF SERGEANT RAJ MANDER started his career with 
the Vancouver Police Department (VPD) in 2006 and 
quickly rose to the rank of sergeant within his first 10 
years. He served in various sections of the department 
within the Operations and Investigations Divisions at all 
three ranks. In 2021, SSgt Mander accepted a position 
with the newly formed Surrey Police Service.

His passion for policing embodied the VPD mantra, 
“Beyond the Call” and evidence of this devotion was 

displayed in 2019, when the 
VPD faced significantly high call 
volumes across the city. SSgt 
Mander led a project team that 
redeveloped the VPD’s online 
crime reporting tool. This re-
sulted in an eight-fold increase 
to online reporting, changes to 
front line prioritization of calls, 
and an 85 percent reduction of 
holding calls for service.

SSgt Mander takes an active 
role in the development of his 
peers. He instructed in six 
different training courses during 
his last year with the VPD. He 
also developed and implement-

ed nearly two dozen community sport programs during his 
career, involving over 2,000 youth.  

He is the recipient of 13 different awards, citations, and 
commendations. He holds a Bachelor of Arts from Simon 
Fraser University and a Master of Business Administration 
from the University of British Columbia.

SSgt Mander’s continued passion for the community and 
public safety will play a critical role at his new agency in 
building a modern, progressive, community-based police 
service for the residents of Surrey, British Columbia.

As officers, we have 
the ability to not 
only keep people 
safe—we are provided 
with unlimited 
opportunities to 
positively change their 
lives.

Raj Mander
Staff Sergeant
Surrey Police Service, 
British Columbia
AGE: 37
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Throughout his policing career, DEPUTY CHIEF JOE 
ADAMS has been instrumental in the development of 
several initiatives within the Roseville Police Department. 
As an officer, he helped to create the agency’s Law 
Enforcement Explorer post, while also serving as a youth 
mentor. As a deputy chief with a vision of improving the 
communication between the community and his police 
department, he helped establish the Community Action 
Team. The team’s mission is to work in partnership with 
the community to find solutions to problems affecting the 
quality of life in the community. He has also devoted his 
time to understanding the pillars and recommendations 
from the President’s Task Force on 21st Century Policing. 
As a result, he implemented an officer wellness program 
that includes physical, mental, and financial wellness, as 

well as mandated mental health 
checks.

In 2019, Deputy Chief Adams 
helped to establish a lateral hiring 
process, which offered signing 
bonuses and front-loaded sick 
and vacation time for qualified 
candidates. This process was 
the first of its kind in the state of 
Minnesota and has since been 
used as a model by several other 
agencies throughout the state. He 
also served in the department’s 
training unit, expanding training 
with focus on de-escalation and 

critical incidents. As a forward-thinking officer and now 
the deputy chief, he has received several awards crossing 
jurisdictional boundaries. However, the most humbling of 
the awards came from nominations by his fellow officers, 
which include the Police Medal of Honor, the Medal of 
Valor, the Award of Merit, and 19 unit citations. 

Working with 
my peers and 
community partners 
to innovate, create 
change, and help 
others is an honor.  

Joe Adams 
Deputy Chief 
Roseville Police 
Department, Minnesota
AGE: 37

SERGEANT CURTIS DYAL completed a successful career 
with another law enforcement agency, where he attained 
the rank of sergeant, prior to joining the Augusta Univer-
sity Police Department (AUPD) in 2017. As a new team 
member, he was eager to embrace the AUPD’s philosophy 
and its progressive approach to policing. Leveraging his 
background in computer science, Sgt. Dyal self-initiated 
several projects to improve the department’s operations. 
He developed a mobile data terminal program on a bud-
get by refurbishing older computers for better functionality, 
implemented a new records management system to keep 
up with the advanced technology in the field, developed a 
digital evidence management system, redesigned the de-

partment’s website for better com-
munity outreach, and launched an 
electronic crash data process. 

Additionally, Sgt. Dyal was instru-
mental with the creation of the 
department’s Police Explorer pro-
gram and developed a community 
services officer program with the 
aim of an enhanced department 
social media footprint. Although 
these tasks were daunting on 
their own, Sgt. Dyal found time 
to also become a certified cyber-
crime investigator. However, what 
makes him an innovative leader 
to the department and community 
is his ability to always get buy-in 

from his peers to support the mission and to take pride in 
the department’s future, which has significantly improved 
the optimism and career path of many of his colleagues. 
His team approach to all projects within the department 
continues to embody the philosophy of AUPD’s progres-
siveness. 

I am motivated 
by my passion for 
technology and how 
law enforcement 
can leverage it to 
solve problems that 
we encounter on a 
daily basis.  

Curtis Dyal
Sergeant, Special 
Projects Coordinator 
Augusta University Police 
Department, Georgia 
AGE: 37
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At a young age, COMMANDER BIANCA JOSEPH knew 
that a career in law enforcement was in her future 
because of the professionalism, respect, and lasting pos-
itive impressions she experienced during her interactions 
with officers in her community. A 16-year veteran with the 
City of Miami Police Department and a second-generation 
Haitian American, she has been integral in the depart-
ment’s progressiveness, leveraging her role to educate 
and mentor the youth around her. She also continues to 
exhibit leadership qualities in the areas of police manage-

ment and, more specifically, in 
value-based decision-making 
through her analytical skills 
and dedication to research. 
Additionally, Cdr. Joseph has 
leveraged the knowledge she 
acquired through her master’s 
degree in disaster management 
to educate others and elevate 
the department’s emergency 
management preparedness. 

Following her promotion, Cdr. 
Joseph was assigned to the 
Overtown district. Historically, 
the city’s Overtown area has 

had a high propensity for violent crimes, with a reported 
16.7 percent increase in crime in the month of July 2020. 
However, she welcomed the challenge to be an agent 
leading the fight against crime. She conducted analysis of 
crime data in the community and created an operational 
plan to support the proper deployment of resources to 
combat the influx of crime. This approach successfully led 
to a 42.9 percent reduction in crime by August 2020. 

Her principles on law enforcement as a profession has 
shaped her perspective and behavior to ensure exception-
al services are provided to the community she serves. 
Cdr. Joseph is also a recipient of the Chief of Police 
Commendation for her invaluable contribution toward the 
successful management of several protests that erupted 
following the death of George Floyd.

The opportunity to 
help and educate 
people brings an 
inexplicable joy to 
my life, which is why I 
chose a career in law 
enforcement. 

Bianca Joseph 
Commander
City of Miami Police 
Department, Florida
AGE: 37

When the town of Cheverly needed a law enforcement 
leader to build a culture of trust and accountability with 
the community, CHIEF JAROD J. TOWERS, then a ser-
geant with the department, answered the call. He took 
command of the department in a time of compounded 
disarray and uncertainty in town leadership and reposi-
tioned it under a community-oriented policing model. 

As chief, he is a transforma-
tional leader, instituting a 
complete rebranding of the 
department with the creation of 
a new mission and vision, and 
holistically embracing depart-
ment values in support of 21st 
century policing. He translated 
this philosophy into progressive 
policies and cultivated a de-
partment culture that respects 
the inherent dignity of every 
person. 

Chief Towers thoughtfully and 
openly engages community 
members and seeks out 
ways the department can 
rethink and revise policies and 
operations to increase trust 

and safety. Understanding how technology can advance 
transparency and accountability, his was one of the first 
agencies in the Washington, DC, region to implement a 
full department body-worn camera program, which later 
evolved to a comprehensive program complete with in-
car and body-worn camera interconnectivity. 

He has established an implicit bias training program, 
trained his officers on African American history and 
culture, and taken steps to ensure the values of mar-
ginalized communities, to include LGBTQ+, are included 
in all principles of the department. Additionally, he’s es-
tablished a youth kickball league and was able to make 
department staffing changes that have significantly 
increased morale. 

Jarod J. Towers
Chief of Police
Cheverly Police Department, 
Maryland
AGE: 38

I maintain an 
unapologetic 
commitment to both 
the community and 
my department’s 
staff, showing my 
commitment to both 
without having to 
leverage one for the 
other. 
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LIEUTENANT TOM SLOAN truly represents a “servant’s 
heart” through his willingness to take on others’ respon-
sibilities without hesitation. From enlisting in the Marines 
after the events of September 11, to his 12-year career 
at the Round Rock Police Department, public service is 
in his DNA. He leverages natural leadership ability with 
his brand of enthusiasm, creating an exciting and vibrant 
work culture for the department. He’s been described as 
bringing out the best in his officers and has been lauded 
for his outside-of-the-box thinking to create solutions. 

One example was the creation 
of “Tom’s Traffic Tips” social 
media video series, a public 
outreach campaign enacted 
to stem the rising number 
of crashes in the city. This 
program won multiple national 
awards for its engaging method 
of informing the public on 
various traffic laws. Another 
example was with his new 
assignment as lieutenant in the 
Criminal Investigations Division 
when he looked at new ways to 

cross-train officers and detectives to increase cooperation 
between units and within the Patrol Division. This helped 
to create an environment of collaboration and increased 
efficiency. It also helps prepare officers to obtain other 
roles in the future. 

As the SWAT lieutenant, he was able to increase the 
efficiency and energy of the SWAT team by appointing a 
second team leader, which mitigated the load of the team 
leader previously being constantly on call. Lt. Sloan also 
raised the skill sets of his Special Investigations Team 
and Narcotics Unit by introducing new tactical training, 
which gave them greater versatility in apprehending 
dangerous criminals; sponsored new departmental proce-
dures; developed relationships with federal agencies; and 
created a culture of proactivity among his teams. 

I genuinely like to 
serve and make 
a difference. After 
serving my country, I 
wanted to serve my 
community. 

Tom Sloan
Lieutenant
Round Rock Police 
Department, Texas
AGE: 38

ASSISTANT CHIEF JOSHUA COUSINS began his career 
in law enforcement in 2010, following years of faithful 
service in the U.S. Army. During his police career, he’s 
served in a wide swath of roles, including field training 
officer, a sergeant overseeing corrections, and lieutenant 
for numerous sections. As he has progressed through 
the ranks, Asst. Chief Cousins has proven himself to be 

a leading professional in air-
port policing, contributing to 
several academic research 
programs, including the Pro-
gram for Applied Research 
in Aviation Security (PARAS) 
and the Center for Homeland 
Defense and Security (CHDS) 
He has also leveraged the 
knowledge he acquired 
attaining his master’s degree 
in security studies from the 
Naval Postgraduate School 

by creating a one-of-a-kind counterterrorism Combined 
Officer Broad Response Action Team (COBRA.) The team 
brings together Dallas Fort Worth (DFW) Airport police 
officers with airport security, federal TSA officers, and 
U.S. Customs and Border Protection agents under one 
umbrella to provide a unique and highly visible officer 
presence for over 70 million passengers traveling through 
DFW Airport each year. 

Asst. Chief Cousins’ leadership traits and intellect lead 
him to often consider progressive approaches to policing. 
Last year, he was selected to lead the department’s 
SWAT and Traffic teams, which were in desperate need of 
leadership and a sense of direction. Asst. Chief Cousins 
took on the challenge with a positive methodology and 
implemented a system that compelled leaders to lead by 
example, while also holding all team members account-
able. Due to his innate ability to lead and work well with 
others and his emphasis on teamwork, the SWAT and 
Traffic teams are now striving to develop into two of the 
department’s highest performing teams.

Joshua Cousins
Assistant Chief of Police 
Dallas Fort Worth Airport 
Police, Texas 
AGE: 38

The challenge of actively 
finding solutions to 
problems motivates me 
to put on the uniform and 
come to work each day. 
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CAPTAIN DANIEL ALVAREZ is a role model for leadership 
within the Metro Transit Police Department (MTPD) and, 
at the time of his promotion, may have been the youngest 
captain in the history of the department. Although he orig-
inally planned to attend law school, a chance at an intern-
ship and working in partnership with officers made him 
choose a career in law enforcement. Since he began his 
career, he has served in almost every division within the 
MTPD, including serving on the FBI Joint Terrorism Task 
Force and as a district commander. He is also an MTPD 
Medal of Valor recipient for his actions in encountering an 

armed kidnapping suspect. 

Capt. Alvarez is always ap-
proachable and willing to help 
everyone, whether it involves 
sharing his firsthand officer- 
involved shooting experience 
with new field training officers 
or volunteering to partner with 
other agencies to organize 
the 2021 presidential inaugu-
ration.

As a newly promoted cap-
tain, he graciously took on 
more responsibilities, which 
included the role of acting 

commander for one of the busiest patrol districts. Upon 
distinguishing himself in the role, he was given command 
of the Criminal Investigations Division within six months 
of his promotion. During the events of January 6, 2021, 
Capt. Alvarez’s division was tasked with the daunting 
assignment of gathering additional intelligence to assist 
involved stakeholders. His work ethic and ability to keep 
calm under pressure ensured the transit system in the 
U.S. Capitol was equipped to handle the event. 

I want the foundation 
of my agency to be so 
strong and a positive 
culture so ingrained that 
the agency will continue 
to grow and succeed 
long after I retire. 

Daniel Alvarez
Captain
Metro Transit Police 
Department, Washington, DC 
AGE: 38

Described as a natural leader, LIEUTENANT DEMEIKA 
MCCLENDON worked her way up from a non-sworn 
records clerk to becoming an instrumental part of the 
Okaloosa County Sheriff’s Office (OCSO) as a lieutenant 
in the School Resource Officer (SRO) Division, overseeing 
all youth service functions and more than 50 sworn per-
sonnel. Throughout her 12-year career as a sworn officer 
with OCSO, she’s been awarded several honors for her 
hard work in various SRO roles. Her most notable accom-
plishment was in 2017, when she received the Florida’s 
Association of School Resource Officers (FASRO) SRO of 
the Year, an attorney general award given to an SRO who 
made a significant contribution to his or her school and 
community. She’s also been awarded several impressive 
district awards including Performer of the Year and Most 
Fit Employee of the Year when she broke the agency’s 

female record fitness score. 

As a testament to her leader-
ship, she oversaw 12 SROs and 
their training, which included 
growing other leaders within her 
district. Lt. McClendon helped 
cultivate her fellow SROs, with 
one under her guidance and 
mentorship being chosen as 
FASRO SRO of the Year, the 
same honor she achieved three 
years prior. 

Lt. McClendon has also made 
significant contributions to the community she serves in 
both an on-duty and off-duty capacity. She’s developed 
partnerships with organizations such as Big Brothers & 
Big Sisters and Okaloosa Drug Endangered Children Alli-
ance and volunteers as a coach for an area high school 
women’s basketball team. Lt. McClendon also designed 
a program to unite her community and peers called Trust, 
Respect & Understanding Strengthens Togetherness and 
organized an effort to feed more than 100 families last 
Thanksgiving.

Demeika McClendon
Lieutenant 
Okaloosa County Sheriff’s 
Office, Florida
AGE: 38

Seeing the impact I 
make on others fills 
my heart with genuine 
purpose and desire 
to continue my life in 
public service.
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CHIEF GABRIEL RODRIGUEZ was born and raised in the 
city of Camden at a time when it was considered among 
the most dangerous cities in the United States. At the 
age of 19, he became an officer with the city’s police 
department, and after the department’s transformation in 
2013, he reapplied and joined the newly created Camden 
County Police Department. He’s held a variety of roles 

throughout his career, 
and he is the first Latino 
person to lead the depart-
ment. 

Even before taking on 
his current role, Chief 
Rodriguez understood that 
the community needed to 
see and interact with the 
men and women working 
to protect their community. 
Officers needed to be a 
visible presence, and their 
energy needed to be used 
toward building trust, not 
fear. During the COVID-19 

pandemic, he spearheaded a new initiative in South 
Camden that put officers back on the walking beat. Within 
months, longtime residents in the area reported notice-
able drops in drug-related and other criminal activity.

Many consider Chief Rodriguez as the embodiment of the 
Camden County Police Department’s mission-oriented 
approach to community policing. He is widely known and 
recognized throughout the city for his relationships with 
Camden residents and for leading an organization that 
was heralded as a model for the United States during the 
summer of 2020.

Finding motivation in making sure no child living in Cam-
den will ever have the same experiences he did while 
growing up there, Chief Rodriguez continues to ensure 
that residents feel a sense of community and a home 
they can feel truly safe in.

I began my law 
enforcement career to help 
make this city safer for 
families like mine and to 
show them that the local 
police could be their ally in 
making that happen. 

Gabriel Rodriguez
Chief of Police
Camden County Police 
Department, New Jersey
AGE: 38

As a son of immigrants who moved to the United States 
to establish a life for him and his younger siblings, 
DETECTIVE JAFETH CHAVEZ never thought that growing 
up to be a police officer was a possibility. However, as 
a senior in high school, he began to consider it when 
he took a forensics class. As a detective, he has not 
neglected the largely immigrant community but instead 
has been instrumental in bridging the gap between his 
department and this underserved population. Det. Chavez 
is a well-rounded officer and has been a member of the 
SWAT team for several years, as well as a competent 
investigator who has solved a wide range of serious and 
complex cases, including homicides. 

Det. Chavez is widely respected in the community, espe-
cially by underserved populations. and through this, he 

has revolutionized how the depart-
ment could best provide services 
to them. For instance, Det. Chavez 
developed a fully functional Span-
ish-language Facebook page titled, 
“Policia de Ossining,” which is the 
first of its type in the region. Since 
its creation, the page has aided 
the department in publishing 
messaging specific to the Hispan-
ic population of Ossining, such 
as sharing police procedures so 
neighbors understand how to part-

ner with the department; coordinating food pantry drives 
to support the underprivileged; and providing helpful tips 
to protect the immigrant community against scams. 

Det. Chavez is always available to leverage his knowledge, 
experience, and training to support the community while 
also fostering relationships with fellow officers to gain 
more confidence to ultimately increase the level of safety 
in the neighborhood.  

Policing gave me 
the opportunity to 
help my community 
and those who 
needed direction.   

Jafeth Chavez
Detective 
Ossining Police 
Department, New York
AGE: 38



146  P O L I C E  C H I E F   H  S E P TE M B E R 202 1 policechiefmagazine.org

CHIEF BRENT BLANKLEY first fell in love with law 
enforcement while on a ride-along in his junior year of 
college. After becoming an officer, he quickly rose through 
the ranks of the Tuscaloosa Police Department (TPD), 
spending much of his career in areas that emphasized 
community interaction and outreach. After just 14 years 
of service, he was promoted to be Tuscaloosa’s ninth 
police chief. Once motivated by arrests and day-to-day 
community interactions, Chief Blankley has shifted his fo-
cus to loftier goals like improving the mental and physical 
well-being of his officers while more effectively providing 
police services to the Tuscaloosa community. 

During his career, Chief Blankley served as co-director of 
the citizen police academy, and he coordinated criminal 
justice student internships and was the Crime Stoppers 
coordinator. He modernized TPD’s social media presence, 
improving TPD’s outreach as the public information officer, 
and he was instrumental in calming community tensions 

after an in-custody death 
during a time of national civil 
unrest in 2015. 

Since becoming Tuscaloosa’s 
chief, he has improved 
officer morale, upgraded the 
department’s technology, and 
improved and expanded the 
department’s taser program 
to include all sworn uniformed 
officers. He also implemented 
several proactive units and 
programs within the depart-
ment such as a proactive 
street crimes unit and found-

ed the extremely successful Mental Health Officer pro-
gram, creating a full-time position to address the change 
in modern policing needs, train additional officers in crisis 
intervention, and deliver properly trained personnel to 
those in the community experiencing emotional distress.  

In today’s society, when 
being a police officer is 
hard and unpopular and 
our officers still enjoy 
coming to work... that 
motivates me more than 
any arrest ever could.  

Brent Blankley
Chief of Police
Tuscaloosa Police 
Department, Alabama
AGE: 38

From a young age, CORPORAL TRENT CLEVELAND knew 
he wanted a career in law enforcement, thanks to the pos-
itive interactions he had with his local officers growing up. 
In the last four years, as a newly promoted corporal, he 
has been thrust into being a non-commissioned officer in 
charge of four different detachments, which has given him 
the opportunity to exhibit his leadership qualities. During 
this time, he took on a modernization project for the Royal 
Canadian Mounted Police’s (RCMP’s) Vision 150 where he 
successfully organized two detachments to amalgamate 

to share resources. This shared 
resources enhanced members’ 
work-life balances, improved 
service delivery, and decreased 
fiscal spending. 

Cpl. Cleveland has a strong 
commitment to community 
policing and has devoted his 
efforts to bridging the gap 
between the community and 
RCMP. To ensure the continuous 
visibility of his officers to the 
public during the COVID-19 
pandemic, Cpl. Cleveland estab-
lished several annual initiatives, 
such as a birthday initiative, a 
pumpkin-carving contest, and a 
holiday card contest initiative. 

The events were well received by the community, resulting 
in a parade being held to honor the officers of the Killam 
RCMP. 

Cpl. Cleveland is a recipient of the Scott Burko Memorial 
Award for his distinguished contribution to performance 
management and has been bestowed an Honors and 
Recognition award for his dedication and contribution to 
the Eastern Alberta District. He was also recognized by 
elected provincial officials for his service to the constitu-
ency of his jurisdiction.

 

Law enforcement is 
more about service to 
the community and 
its citizens than about 
enforcing law—it’s 
building relationships 
and providing 
guidance and support. 

Trent Cleveland
Corporal 
Royal Canadian Mounted 
Police, Alberta
AGE: 38
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Described as a model of what it takes to be a success-
ful police leader in this new era of transparency, open-
ness, accountability, and digitalization, CHIEF JASON 
WILLIAMS has demonstrated his commitment to public 
service since his first job at age 18 with Washington City 
as a firefighter. His leadership became well known when, 
as a captain for the fire department, his quick response 

and clear direction saved seven 
mobile homes from a brush 
fire. He began his career as a 
Washington City police officer 
the very next day. 

During his policing career, Chief 
Williams secured the donation 
of a mobile command center 
from a neighboring agency, was 
the first K-9 Unit supervisor, 
and led the department’s 

field training program. He developed Washington City’s 
extremely successful Citizens Academy, for which he’s 
won the department’s Distinguished Officer Award. He’s 
also the recipient of two Supervisor of the Year awards, 
Superior Fitness and Life Saving awards, and a letter of 
commendation for his efforts in the search and recovery 
of a dangerous bank robber.

Chief Williams is a strong advocate for his officers, being 
known to “walk the walk.” He goes out on patrols with his 
officers and is always willing to listen, ask for input, and 
accept feedback. He is compassionate to his officers 
and their families and makes them a priority. He started 
a very effective peer support group within the agency 
and negotiated for better pay for the officers. He’s also 
obtained new firearms, updated equipment, and new 
vehicles, and established a Benevolent Fund to assist 
officers and their families in times of need. 

Jason Williams
Chief of Police
Washington City Police 
Department, Utah
AGE: 39

I have a genuine 
desire to help people 
and be someone they 
can lean on and trust.

As a 16-year law enforcement officer with the Concord 
Police Department, DETECTIVE SERGEANT JOHN 
PARKER has been an embodiment of the agency’s 
core values of integrity, restraint, respect, leadership, 
courage, and competence and is admired by both his 
subordinates and his superiors. He served in various 
sections of the patrol bureau before being promoted to 
the rank of sergeant and assigned to supervise the Vice 
Narcotics Unit. Although admittedly not his first choice of 
assignment, Det. Sgt. Parker embraced the role and lev-
eraged his master’s degree in performance management 
to implement a strategic evidence-based approach to 
problem-solving. He is a progressive leader who ensures 

that any implementation or 
change is observed from 
a wide lens and buy-in is 
obtained from all stake-
holders. 

While supervising the 
Vice Narcotics Unit, Det. 
Sgt. Parker identified the 
unit’s need to improve 
its intelligence-gathering 
capabilities to better 
support stakeholders with 

crime deterrence and case solvability. Working with his 
commanding officer, he contributed to creation of a Gang 
Unit to augment the Narcotics Unit and improve its infor-
mation gathering. This approach aided in the arrest of 59 
offenders on 140 criminal charges and the seizing of 19 
firearms, more than 1 million dollars in cash, and a sig-
nificant amount of many controlled substances, including 
MDMA, heroin, and methamphetamines, during Operation 
Concord Cleanup in 2020.

Det. Sgt. Parker also serves as a mentor to teenagers 
in the community through Big Brothers Big Sisters of 
Central Carolinas (BBBS) and is a board member of the 
Cabarrus Leadership Council, where he has assisted in 
raising funds and coordinating drives for food and school 
supplies.

John Parker 
Detective Sergeant 
Concord Police Department, 
North Carolina 
AGE: 39

I have spent my career 
trying to help anyone I 
could and continue to do 
so with the Lord’s help.
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SUPERINTENDENT OF POLICE AMIT KUMAR gave up 
a lucrative career in information technology (IT) and 
software development in the United States to become a 
police officer in India. This decision was due to his desire 
to follow in the footsteps of his father, who served as a 
reserve police officer. Additionally, SP Kumar believed that 
the uniformed service allows him to effectively serve India 
and its communities. As a member of the Uttar Pradesh 
Police, he has taken on several initiatives and assign-
ments for the betterment of the agency and society, such 
as leading a team of detectives in the investigation of a 
notorious Indian gang that specialized in stealing luxuri-
ous vehicles. The investigation led to the seizure of 112 
vehicles valued at 15 million dollars and several arrests 

in what is considered the larg-
est successful operation ever 
conducted in Indian policing 
history. 

SP Kumar leads by example 
and serves as an inspiration 
to other officers looking to em-
ulate his leadership qualities. 
These attributes, coupled with 
his extensive educational back-
ground culminating in a mas-
ter’s degree in management, 
led to his selection over other 
candidates to plan, design, and 

establish the State Police Cyber-Wing Division. He lever-
aged his background in IT and software development to 
develop technology that has opened the way for the police 
to reach over 230 million people in Utter Pradesh. 

Additionally, SP Kumar has a strong passion for mental 
wellness and officer safety, leading him to author several 
research papers on importance of mental health and fit-
ness. The research papers have since been published in 
the Indian police journals and continue to serve as guides 
to help officers find assistance when needed. 

Amit Kumar
Superintendent of Police 
Uttar Pradesh Police, India
AGE: 39

I feel proud and 
honored to be in a 
position to create 
social impact 
with far-reaching 
consequences.

CAPTAIN ROBERT BUTLER is the type of leader who be-
lieves there is no task too small or beneath his rank. He 
leads best by showing his willingness to put in the work, 
whether it be the dirty work of cleaning a cruiser with an 
officer after an arrest or the day-to-day work of directing 
traffic on the street. He frequently meets with his officers, 
seizing every opportunity to mentor and connect with 
them. Due to retirements and hiring freezes in 2020 and 
2021, he took on three administration jobs simultane-
ously, all while assisting officers out on patrol during the 
COVID-19 outbreak.

Capt. Butler first made his mark in law enforcement as 
an expert in impaired driving enforcement. He became a 
standardized field sobriety test instructor, ARIDE certified, 
and a drug recognition expert. He instructs at three dif-

ferent police academies and 
in-service trainings on im-
paired driving enforcement. 
He has been recognized for 
being a leading DUI enforcer 
throughout his career and for 
his assistance in teaching 
others. He has received sev-
eral awards for his efforts, 
including MADD Top Cop 
Awards in 2013, 2014, and 
2015 and MADD Officer of 
the Year Award in 2016. 

In addition, Capt. Butler 
has built bridges to diverse 
populations within the com-

munity with lasting effects. He has personally coordinated 
several community outreach programs including Toboggan 
with a Cop and Fish with a Cop, and he organized the 
Metroparks’ National Police Night Out. Additionally, he 
established strong ties with the Cleveland Boys and Girls 
Clubs and Big Brother/Big Sister Organizations, using the 
resources of the Cleveland Metroparks to connect officers 
with members of the community.

Robert Butler
Captain
Cleveland Metroparks 
Police, Ohio
AGE: 39

My successful career 
in law enforcement has 
been built the principles 
of leading by example 
and looking for ways to 
build trust, respect, and 
connections with others.
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LIEUTENANT COLONEL DR. HAMAD AL NUAIMI joined 
the Abu Dhabi Police in 2002 out of the desire to help 
others, especially those in dire circumstances. Early in 
his career, he quickly recognized that as a profession, law 
enforcement’s responsibility in protecting the community 
would be strongly influenced by technology and that he 
could be part of framing this progress. This realization, 

in part, led him to pursue and 
achieve a PhD in project man-
agement.  

Lt. Col. Dr. Al Nuaimi currently 
leads more than 10 formal 
Abu Dhabi Police teams that 
include the Event Committee, 
Telecom Innovation Team, and 
ICT Budget-Saving Team. As a 
result of the leadership qual-
ities displayed in these roles, 
he was bestowed an Excellence 
Award by the Abu Dhabi Police 
general manager. In addition, 
he was granted the Interna-

tional Critical Communication Award in 2020 for his 
leadership during the COVID-19 pandemic. Lt. Col. Dr. Al 
Nuaimi was exclusively responsible for the creation of the 
Mobile Telecom Vehicle, which is a critical communication 
hub that enables police communications to remote sites. 
He was also integral in the application of the TETRA radio 
network and LTE network to the Abu Dhabi Police public 
safety mission. 

Furthermore, Lt. Col. Dr. Al Nuaimi and his team of 45 
employees were instrumental in developing the Abu Dha-
bi Police wireless communication policy, which involved 
the implementation of 4G LTE technology. His excellent 
technical skills, vision, and passion, combined with 
strong leadership qualities, makes him a focal point for 
all telecommunication concerns and projects.

Hamad Al Nuaimi, 
PhD
Lieutenant Colonel  
Abu Dhabi Police, UAE 
AGE: 39

As a police officer, I 
am given considerable 
responsibility toward 
society. Fulfilling 
this responsibility 
provides me with great 
motivation. 

CAPTAIN GEORGE ROXBY obtained the position of police 
captain after just 11 years of service. He quickly rose 
through the ranks supervising his former peers, earning 
their respect and admiration as he focused his leadership 
on his desire to help those around him achieve their 
highest potential.  

Known for taking a frontline approach and showing others 
that he is not above any task, Capt. Roxby takes an active 
role in working alongside the officers under his super-
vision and leads with integrity, restraint, compassion, 
and empathy for others while demonstrating the highest 
levels of professionalism. One notable example of this 
was when he and his team were dealing with an armed 
individual who refused to comply with officers’ commands 
to drop the weapon. Capt. Roxby was able to successfully 

and peacefully deescalate the 
situation and arrest the indi-
vidual without using deadly 
force. 

Capt. Roxby grew up under 
tough family circumstances in 
the town he currently serves. 
Finding himself getting into 
trouble in his later high 
school years, he decided to 
change his path and become 
a police officer. He enrolled in 
community college to study 

law enforcement, but then felt a calling to serve his coun-
try after the events of 9/11. After an enlistment in the 
U.S. Army, honorably serving as a 19 Delta Cavalry Scout 
deployed in Baghdad, he returned home, finished school, 
and became a Highlands police officer. 

To this day, Capt. Roxby takes every opportunity to guide 
the youth in his community toward success and uses 
his career and life story as a way to make an impact and 
keep them on the right path in life. 

George Roxby
Captain
Highlands Police Department, 
New Jersey
AGE: 39

I am proud to help lead 
a police department of 
officers who genuinely 
care for the community 
they serve.  




