2026 Public Information Officers Section Midyear
April 27 – 30, 2026
Tempe, Arizona 

AGENDA
[bookmark: MOnday_|_MAY_5,_2025]MONDAY | APRIL 27, 2026
6:00 p.m. – 8:00 p.m.	Welcome Reception & Early Registration
	Palm Courtyard East 

[bookmark: Tuesday_|_May_6,_2025]TUESDAY | APRIL 28, 2026
8:00 a.m. – 8:30 a.m.	Registration
	Palm F Conference

8:30 a.m. – 9:00 a.m.	Opening Ceremony & Welcome
Cody Thomas, Chair
Public Relations Director, Nebraska State Patrol 
 
Austin McDaniel, Vice Chair
Communications Director, Alaska State Troopers 
 
Taylor Merriss, Secretary-Treasurer
Special Projects Coordinator/Officer
Evansville Police Department, Indiana

 9:00 a.m. – 9:45 a.m.	Opening Networking Session  

 9:45 a.m. – 10:00 a.m.	Break
10:00 a.m. – 11:00 a.m.	The Emotional Labor of PIO Work: Protecting the Communicator Before the Next Crisis
Allison Hudson, Assistant Director  
Dallas Police Department, Texas
11:00 a.m. – 12:00 p.m.	LSP Response to 2025 Major Events 
Nick Manale, Major 
Louisiana State Police 

Kate Stegall, Sergeant
Louisiana State Police 

12:00 p.m. – 1:00 p.m.	Lunch (provided)
	Cloister




1:00 p.m. – 2:15 p.m.	Turquoise Alert: A Multi-State Collaboration
	Warren Trent, Public Information Officers Manager  
	Arizona Department of Public Safety 

	Denise Laitinen, Public Relations Officer
	Hawai’i Police Department

	Kelsey Commisso, Alerts Coordinator 
	Arizona Department of Public Safety

2:15 p.m. – 3:00 p.m.	A Police Departments Work on E-Bike Education
Brenda Carrasco, Marketing and Communications Senior Officer
Gilbert Police Department, Arizona

Travis Sheppard, Public Information Officer
Gilbert Police Department, Arizona
3:00 p.m. – 3:15 p.m.	Break
3:15 p.m. – 4:00 p.m.	Tilling the Fields: Cultivating New Growth 
Chris Padgett, Public Information Officer  
Loveland Police Department, Colorado

4:00 p.m. – 5:00 p.m.	Department Show & Tell 

[bookmark: Wednesday_|_May_7,_2025]WEDNESDAY | APRIL 29, 2026
8:30 a.m. – 8:45 a.m.	Opening Remarks 
	Palm F Conference  

8:45 a.m. – 9:45 a.m.	Internal Communications: How to Move from Reactive to Meaningful Strategic Engagement; Help Your Members See the Bigger Picture 
Natalie Clancy, Director of Corporate Communications
Toronto Police Service 

Evelyn Matthias, Lead Internal Communications
Toronto Police Service 

9:45 a.m. – 10:45 a.m.	When ICE Comes to Town: A Case Study
Sarah Boyd, Public Relations Manager
Clay County Sheriff’s Office, Missouri

10:45 a.m. – 11:00 a.m.	       Break

11:00 a.m. – 12:00 p.m.	Trust Before Tragedy: Communicating Loss in a Connected Community
	Ranya Steffen, Public Information Officer
	Apache Junction Police Department, Arizona

	Michael Pooley, Chief of Police
	Apache Junction Police Department, Arizona



12:00 p.m. – 1:00 p.m.	Lunch (provided)
	Cloister

1:00 p.m. – 1:10 p.m.	Sponsor Message: Flock Safety

 1:10 p.m. – 2:10 p.m.       	ChatGPT, Writes My News Release – How AI is Reshaping the Modern PIO 
Paul Raymond, Founder
PDR Strategies  

 2:10 p.m. – 2:40 p.m.	Combatting Public Opposition – Panel Discussion 
Paris Lewbel, Public Relations Manager 
Immediate Past PIO Section Chair

2:40 p.m. – 3:00 p.m.             Break

3:00 p.m. – 3:30 p.m.	Sometimes When You’re Right, You’re Actually Wrong – Navigating an Officer Involved Shooting 
Anthony Aussieker, Public Information Officer 
Evansville Police Department, Indiana 

3:30 p.m. – 4:30 p.m.	Making Social Media Deposits When the Media Robs Your Agency of its Glory  
Sherry Bray, Communications Director  
Kentucky State Police 

4:30 p.m. – 5:00 p.m.	Business Meeting

[bookmark: Thursday_|_May_8,_2025]THURSDAY | APRIL 30, 2026
8:30 a.m. – 8:45 a.m.	Opening Remarks
	Palm F Conference  

8:45 a.m. – 9:30 a.m.	Improving Through Experiences: Lessons Learned and Media Trust Built  
Joshua Meza, Public Information Officer 
Florence Police Department, Alabama

9:30 a.m. – 10:15 a.m.	       Blurred Lines: Balance Transparency and Compassion in Social Media 
					       Heather Lerman, Public Relations Manager
					       Tempe Police Department, Arizona

					       Jessica Ells, Public Information Officer
					       Tempe Police Department, Arizona

					       Lindsey Fernandez, Public Information Officer
					       Tempe Police Department, Arizona

                             10:15 a.m. – 10:30 a.m.	       Break







10:30 a.m. – 11:15 a.m.	       Changing The Narrative 
					       Salvador Del Cid, Senior Public Relations Specialist
					       Kansas City Police Department, Missouri

                             11:15 a.m. – 11:30 a.m.	Closing Remarks 




The 2026 IACP Public Information Officers Section Midyear Conference & Training is supported by Flock Safety. Thank you to our sponsor.
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