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All employees deserve a healthy work environment where all individuals are treated with respect 
and dignity. To further this goal, law enforcement agencies should provide procedures for reporting, 
investigating, and resolving complaints of harassment, discrimination, and unprofessional conduct.

• In addition to policies regarding unlawful harassment and discrimination, agencies should also develop procedures 
specific to preventing, identifying, and responding to reports of sexual harassment and bullying.

• It should be the responsibility of every employee to assist in the prevention of harassment, discrimination, and 
unprofessional conduct. This includes reporting prohibited acts as defined by policy.

• Supervisors are responsible for advising employees on the types of prohibited behavior and monitoring employee 
conduct for signs of these behaviors.

• No employment decisions that affect the terms, conditions, or privileges of an individual’s employment should be 
made based on the person’s protected class status. Protected class status may include, but is not limited to, race, 
sex (which may include sexual orientation, gender identity, and marital status) national origin, color, religion, age, 
or disability.

• Any employee who believes they are being treated unprofessionally, harassed, bullied, or discriminated against 
should report the incident(s) as soon as possible so that steps may be taken to protect the employee from further 
actions in violation of agency policy and so that appropriate investigative and disciplinary measures may be initi-
ated.

• Retaliatory conduct against any employee for filing a complaint or for participating in an investigation should be 
prohibited.

• Agencies should establish the line for unacceptable conduct in relation to harassment and discrimination below the 
level of what would likely constitute legally actionable behavior.

• Agency executives and employees should be aware that discriminatory or harassing blog or web entries made 
regarding co-workers may be considered in the same vein as if those comments were made verbally in the work-
place.

• Complaint procedures should be developed that allow victims to quickly and easily seek assistance from the 
agency in stopping the misconduct, both in a confidential and effective manner and through several viable chan-
nels.
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