City of Eugene Police Department
Volunteers In Policing Program
777 Pearl Street, Room 107
Eugene, OR 97401

(541) 682-5355

“Quality Policing Through Partnerships”
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Welcome!

We are very pleased to have you join the Eugene Police
Department’s Volunteers In Policing (VIP) Program. This
handbook provides answers fo many of the questions you may have
about the VIP Program, as well as policies and procedures we
abide by, including our responsibilities fo you and your
responsibilities to the VIP Program. If anything is unclear, please
discuss the matter with your supervisor or the VIP Program
Coordinator.

You are responsible for reading and understanding this handbook.
Your performance evaluations will reflect your adherence fo the
VIP Program policies. In addition fo clarifying responsibilities, we
hope this volunteer handbook will provide you with an indication of
the VIP Program’s interest in the welfare of all who volunteer
here.

From time to time, the information included in our handbook may
change. Every effort will be made to keep you informed of
changes.

Personal satisfaction from doing a job well is
only one of the reasons most people
volunteer. Most likely, many other factors
count among your reasons for volunteering—
developing new skills, supporting police/
community policing efforts and meeting new
people are just a few. The VIP Program is
committed to doing its part to assure you of
a satisfying volunteer experience. We want
you to feel that your association with the
VIP Program will be a mutually beneficial and
pleasant one.

Again, welcome to the program. As a volunteer, you provide a
much needed service to the department and the community. You

are a very important person—you are a VIP/
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INTRODUCTION

The mission of the Volunteers In Policing (VIP) Program is to enhance and support the
delivery of police services to the community through a wide variety of volunteer services
that will contribute fo the public safety of the citizens of Eugene.

Volunfeers are an important asset to the Eugene Police Department. When citizens who
receive police services are helping to design, prioritize, and even deliver services, a closer
connection is made between the Police Depariment and the public. This is what communify
policing is all about.

By offering volunteer opportunities o the community, we hope to encourage citizen
involvement and community empowerment.

[ et

The VIP Program is not intended fo replace any functions performed by police
personnel. Rather, its role is to augtment and complement services provided by the Eugene
Police Department to the community. Volunteers provide the Eugene Police Department
with the ability o use existing funds and paid personnel in a more productive manner.

THE VIP PROGRAM COORDINATOR

The Volunteers In Policing Program was initiated in 2000, after the Eugene City Council
approved funding for a full-time volunteer coordinator.

The VIP Program Coordinator is responsible for recruiting, interviewing, backgrounding,
selecting, providing orientation, and overseeing the placement , evaluation and recognition of
volunteers. If any problems, questions, or concerns arise involving your position, please feel
free fo see the coordinator at any time.

Volunteers are first responsible to their immediate supervisor. This person is usually a
supervisor in the division to which you have been assigned and will be available to you when

you are on duty. If you have questions concerning your volunteer duties or your schedule,
you should see your supervisor.

ORGANIZATIONAL STRUCTURE

We will go over the Eugene Police Department's organizational chart during orientation.
To show you how we fit in with the rest of the City of Eugene's organizational structure,
below are the eight departments in the City of Eugene government:

«Central Services Fire & Emergency Medical Services
+Human Resource & Risk Services «Library, Recreation & Cultural Services
+Planning & Development «Police

Public Works
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VIP POLICIES AND PROCEDURES

EXPECTATIONS

What you can expect from us:

As a participant of the Volunteers In
Policing Program, you have the right to
expect that the people you work with will:

Help you meet your needs: You have your
own personal reasens for wanting o share
your time, falents, and energy with Eugene
Police. Whatever you're looking for - job
experience, contact with interesting
people, an opportunity fo support police
and community policing efforts - it'sour
responsibility to help you meet your
motivational needs.

Keeping you informed: This includes basic
orientation and training. It also includes
filling you in on what's happening within the
department, and lefting you know about
new volunfeer assignments and
opportunities.

Let you know how you're doing: Everyone
needs feedback; without it, we workinan
information vacuum. You can rely on your
supervisor o give you the guidance you
need to do your assignment well.

Show respect: A good volunteer is, in
every sense, the equal of a paid employee.
You deserve to be treated with respect
and consideration, both for the work you're
doing and as an individual with your own
needs, interests and personality.

Show appreciation: There are few
satisfactions greater thana job well done.
If you're doing your job well, we'll fet you
know as often as we can, in as many ways
as possible—from a simple "thanks" at the
end of the day to special awards, honors,
and recognitions. You will be invited to
department recognition events, and are
eligible to receive awards along with paid
staff.

What we expect in return:

At the same time, the people you work with
during your VIP assignment have the right
to expect that you will:

Be dependable: Your supervisor and co-
workers rely on you to be where you're
supposed to be, when you're supposed be
there. If you need to change your schedule,
let your supervisor know right away.

Observe confidentiality: Maintain
confidentiality of any information you
receive in the course of your duties.
Information pertaining o police records or
other clearance level material is to be kept
strictly confidential. Anyone in violation of
this provision will not only be terminated as
a volunteer but could face prosecution as
well.

If you are arrested, or charged witha crime,
you must report the incident immediately
to the Volunteers In Policing Program
Coordinator.

Follow department and city policies,
including those regarding use of city-owned
equipment.

Be honest: It goes without saying that our
volunteers are expected to be trustworthy
in every respect. There is another kind of
honesty we encourage foo - the kind that
can make your experience more safisfying
and help us all do our jobs better. If you
have a problem or concern about your
assignment, let us know! If youspot anared
that could use improvement, let us know. We
need your suggestions, your ideas, your
creative input - so don't be afraid to talk to
us about what you think and see.
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KEEPING US INFORMED

Please notify the VIP Program Coordinator if you have a name change, address change,
phone number change, or e-mail address change. This information is critical in keeping our
records up to date.

DRESS CODE

Employee and volunteer dress code is mandated by the Police Operations Manual. You must
maintain a well-groomed appearance, and must be attired in a manner appropriate for your
assignment. Your clothing must be clean and in good repair. If your job includes meefing the
Eublic, your standard of dress may be more formal than for those who do not do so. Your

air must be neat and clean, presenting a well-groomed, professional appearance. You may
have a beard or goatee, but it must be neat and frimmed. Take your lead from the staff, and
dress appropr‘ia’rel?/ for the assignment you are doing. It is best to neither overdress nor
underdress. Casual clothing is fine, but we ask that your attire be neat and conservative. If
your supervisor feels that your attire is out of place, you may be asked to leave your assignment
until you are properly attired.

EVALUATIONS

Volunteer placements are made after a trial period of 60 days. At the end of that time, you
will be given a self-evaluation form fo complete. See the appendix for a copy of the form.
Your supervisor will fill out a performance evaluation form using the same criteria you will
be using to evaluate yourself. You and your supervisor will meet to discuss your performance.

After the Volunteer Coordinator receives the evaluation forms, she will contact you and
your supervisor. The purpose of +his confact is to ensure that you have been placed properly
and that your needs are being met. Either you or your supervisor may request that you be
reassigned to a different function. If you realize that there is a problem with your placement
prior To your evaluation, please contact the VIP Program Coordinator to request a meefing
at that time. Our goal is for you to have a positive experience.

SAFETY REGULATIONS

If you are placed in a volunteer assignment that involves public contact, your supervisor will
provide you with specific guidelines to follow concerning personal safety and building securify.
There are occasional fire drills and evacuations that take place at City Hall. Please take
your peronal belongings (purse, coat) when these drills oceur. Occasionally the evacuations

are lengthy, and you may decide to go home instead of waiting outside.

You may not carry a firearm while you are performing tasks as a volunteer.
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TIME SHEETS

Volunteers must keep an accurate record of volunteer hours by completing a monthly time
sheet. We keep statistics for volunteer hours in order o analyze service needs, service
delivery and planning for volunteer-related activities. Please leave your time sheet at your
volunteer work site if possible. At the end of each month, furn in your completed time sheef
to your supervisor. A sample of a completed time sheet is in the appendix of this handbook.

RECRUITING VOLUNTEERS

You are one of the best recruitment resources available tous! Tell a friend, neighbor or co-
worker about your experience with the VIP Program. We appreciate your assistance in
helping us maintain a pool of dependable, helpful volunteers.

REASONS FOR DISMISSAL

The Department reserves the right to terminate your services asa volunteer at any time if
it is considered to be in the best interest of the department. Following are some examples
of situations that may cause us o terminate your services.

. Falsifying statements on the VIP application or during the interview process.

. Engaging in objectionable conduct (i.e., harassment, discrimination, derogatory, racidl,
ethnic, religious, gender, sexual orientation, sexual, or other inappropriate remarks, slurs
or jokes.)

«  Misusing your volunteer identification badge.

+ Reporting for work under the influence of alcohol or drugs.

« Releasing confidential information to the public.

« Committing a class 'A" misdemeanor or felony at any time during your fenure as a VIP
volunteer.

RESIGNATION

If you decide you no longer wish to volunteer, please notify your supervisor as soon as
possible. Please also contact the VIP Program Coordinator Yo arrange for an exit inferview.

EXIT INTERVIEW

When you decide to leave the volunteer program, we would like you o complete an exit
interview form so that you can share your imgressions of the program with us. You will also
have the option of meeting with the VIP Program Coordinator. It is hoped that this
interview will help us part friends, as well as provide insights info possible improvements.
All information will be kept strictly confidential and will in no way affect any references
that we provide another agency about youl.
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CITY OF EUGENE POLICIES

PROFESSIONAL CONDUCT POLICY/PROHIBITION AGAINST HARASSMENT
AND DISCRIMINATION

The City of Eugene is commiffed to having a positive and professional work
environment and will take all necessary steps to ensure that the work environment
remains productive for all who work and volunteer here. It is the responsibility
of all employees, volunteers and agents of the City to treat each other with
courtesy, consideration, and respect and to create and maintain a work environment
free from illegal harassment or discrimination based on race, sex, sexual
orientation, color, national origin, age, religion, disability, martial status, familial
status, source of income, or any other legally protectea stafus.

With this policy, the City of Eugene prohibits not only unlawful harassment and/
or discrimination, but also unprofessional and discourteous actions. Accordingly,
derogatory racial, ethnic, religious, age, gender, sexual orientation, sexual, or
other inappropriate remarks, slurs, or jokes will not be tolerated. Any employee
or volunteer who engages in objectionable conduct is subject to discipline up fo
and including termination/removal from the Volunteers In Policing Program.

SMOKING POLICY

This policy applies to all personnel and members of the public when inside City
owned or leased facilities or vehicles. For the purpose of this policy, smoking
instruments and devices will be defined as: cigarettes, cigars, and pipes.

The use of any lighted smoking instrument or device is strictly prohibited in
indoor work areas af all facilifies owned, leased and operated by the City of
Eugene, including all motor vehicles and motorized equipment owned, leased and
operated by the City of Eugene, unless expressly permitted by collective bargaining
agreement.

Smoking will be allowed in designated outdoor patios, balconies, walkways and
other outdoor areas as long as smoke does nof infiltrate another work area.
Individual departments may elect to prohibit oral use of tobacco products (i.e.
chewing tobacco) if there is evidence that vehicle and/or facility cleanliness is
being adversely effected by the use of such products.

USE OF CITY EQUIPMENT AND PROPERTY

City Equipment/Property City equipment, facilities, supplies, and other property
are to be used only for City business and must not be used for personal use either
during or outside regular working hours, except as noted in the section below -

Personal Use of Electronic Office Equipment.
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Personal Use of Electronic Office Equipment The use of electronic office equipment
has become an essential part of The City's ability fo serve the public. According
to the Oregon Revised Statutes (ORS), publicly owned equipment is infended to
be used only for the official business of the government entity. The City recognizes,
however, that there are occasions when a City employee may use office equipment
for personal purposes without such use being at odds with the law. In fact, it may
be less disruptive to permit employees fo use office equipment at the work place,
than fo require them to take a break or leave the work place to take care of
personal matters.

Policies regarding the personal use of specific electronic office equipment are
outlined below. Individual departments may adopt more stringent criteria or
policies than outlined in the policies below based on the business needs of the
deparfment.

Employees are responsible for having a clear understanding of the guidelines prior
to using any office equipment. Employees should check with their supervisor if
they are unclear on these guidelines or on the application of these guidelines foa
specific use. Inaddition to the specific conditions for each equipment fype, the

following guidelines apply:

. The use should not cause a negative public percep¥ion or poor image of the
City of Eugene.
. The use should be of limited extent in terms of length of fime and frequency.
Other options should be explored first whenever possible.
. The use should result in no or negligible cost fo the public. Any identifiable
incremental cost should be reimbursed.
. ;FheluSe must be at the employee's own workplace and not at another City
acility.
« The usye must not result in any financial gain or avoidance of financial
defriment.
. The use must not involve a business venture.
. ghe use must not involve union business, unless previously authorized by the
ity.
» The use must not involve any Jaoliﬁca! campaign activity.
. The use must not involve fund raising or issue advocacy unless it is an
authorized city activity.

Telephones: The City recognizes t+he occasional need for employees, during work
hours, to make a brief personal phone call to take care of a variety of matters
that can only be accomplished during reaular working hours. Personal phone calls
made on city telephones during working hours should be brief as possible (around
2.3 minutes) and infrequent (around 3-4 per day). Longer calls are permitted
when the employee is of f duty or on break. Examples of acceptable personhal
phone use include making medical appointments, scheduling service technicians,
conferring with a child's school, talking to family members, or contacting a business
that is not open when the employee is no¥ af work.

Long distance calls are permissible only if the employee uses a personal calling
card. If it is an emergency and the emp!o{ree does not have a personal calling
card, s/he may make a long distance call an reimburse the City immediately.
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Cellular Phones:

The personal use of cellular phones is more limited than that for regular office
phones. This is because of the air Time costs associated with cellular phones.
Personal use of a city-owned cellular phone is allowable only for reasons that
are directly related to official duties such as a meeting that runs late or a last
minute chahge of schedule. Examples of acceptable use include contacting a
spouse or child care giver to advise them that the employee is going to be late
getting home or picking up children. Use is also allowable for employees in the
field for personal calls that cannot wait until the employee can gain access to a
regular telephone.

E-Mail:

The City recognizes the occasional need, during work hours, to use e-mail To
take care of a variety of matters that can onFy be accomplished during regular
working hours. Personal e-mail use made on City computers during working
hours should be as brief as possible (less than a screen's worth) and infrequent
(around 3-4 per day). Examples of acceptable e-mail use include conferring
with a child's school, arranging child care, communicating with family members,
or contacting a business that is not open when the employee is not at work.

Fax Machines/Printers, Copiers:

Limited personal use of fax machines, printers, copiers is accepfable if The use
is minimal (less than 10 pages), infrequent (not more than three times ina
month), and the employee reimburses the City for all expenses (.05/page). Ex-
amples of acceptable use include copying a tax refurn, printing a resume, and
faxing an order. Sending faxes long distance is only allowed it the employee
uses a personal calling card.

Computers and Infernet:

The personal use of city computer hardware and software, including Internet
access, is acceptable in limited circumstances. The use mus?t be at lunch or
immediately before or after work. Use requires supervisor approval. In addi-
tion, each department may develop rules regarding access to the work lace
before and after regular working hours. No personal software may be loaded
onto city computers.

Use of city computers and Infernet access should be as brief as possible (less
than ane hour) and infrequent (around 2-3 fimes per week). E-mail use must not
include mass distributions, e.g., chain “letters”. Examples of acceptable uses
include composing a letter, sending or receiving e-mail from a friend, or check-
ing account balances at the credit union,

Use of The Internet must not be used to access or distribute information that
is obscene or indecent in nature or would reasonably offend co-workers or the
public on the basis of race, color, religion, sex, national origin, age or disability.
The Internet must not be used for any purpose that would cause a negative
public perception or poor image of the City such as sending an inflammatory
posting To a news group.
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What is Community Policing?

Community Policing is a way of doing business; it is not a program, service or specific unit
of the police department. Some of the core elements include:

Trust and Accountability means that there is a demonstration of integrity, fairness and
openness in all interactions. Both police and community members share accountability for
actions and outcomes.

Community Involvement recognizes that your cooperation and involvement is necessary to
address Ion?-fer'm, complex problems of public safety and quality-of-life issues that
affect the livability and security of Eugene. The knowledge and experience of community
members is valued and integrated into how community safety is approached.

Customer Service means high quality, progressive police services tailored to the needs of
the community.

Innovative Problem Solving where comprehensive solutions are sought o address the
underlying causes of crime. It includes alternative apﬁroaches to resolving security and
quality-of-life issues that do not necessarily include the police in the solution.

Partnerships are emphasized in recognition that police cannot solve public safety prob-
lems alone. Collaborative relationships are formed where the responsibility for identify-
ing and resolving issues is shared.

Crime Prevention and Education are cornerstones in providing effective strategies that
reduce victimization, empower people to take responsibility for their own safety and
create long-term solutions to crime problems.

What are some examples of Community Policing in Eugene?

Partnerships:

Public Safety Substations where various combinations of sworn and non-sworn police
staff, probation of ficers, community prosecutors and volunteers work, creating a high-
visibility presence in multiple locations.

Foot & Bike Patrols are in the Whiteaker neighborhood, downtown mall, mid-town and
the University of Oregon, making officers more accessible to area residents.

Committees & Task Groups that are formed to address specific issues such as the
Heroin Task Force and Racial Profiling Task &roup, as well as support programs such as
“Weed and Seed" and "Safe and Sound.”

The Campus Patrol Teamisa partnership with the University of Oregon which provides
policing services on and immediately around campus.

Prevention
Community policing involves more than just police officers. Some examples include:
Community Service Officersare a uniformed group of non-sworn of ficers who augment

the efforts of patrol officers by providing crime prevention information to community
groups, taking various police reports, and assisting with traffic control.
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The School Resource Team is comprised of police officers and crime prevention special-
ists who are assigned to 4-J and Bethel District High Schools and Middle Schools to
provide mentorship, intervention, and prevention services to youth and their families.

Neighborhood Watch uses education and prevention strategies to help residents protect
themselves from crime.

Respond to Safety and Quality of Life Tssues

Community policing does not mean police are soft on crime. Responses to community
safety issues such as theft and speeding, or nuisances, such as graffiti, are addressed
through traditional and innovative policing practices. Three police officers, identified ag
Area Coordinators, are assigned to geographic areas of Eugene fo work with residents,
businesses and other parties, in addressing quality of life issues and identifying crime
patterns. The Area Coordinators share this information with patrol of ficers to enhance
awareness of The activities within their beats.

The Traffic Enforcement Unit partners with Public Works and neighborheod groups to
identify areas where traffic and pedestrian safety are issues. They increase awareness
of hazards through speed readers and heightened enforcement.

The Rapid Deployment Unit responds to streef level crime issues that impact safety and
contribute to neighborhood deterioration, such as prostitution and drug dealing.

CAHOOTS (Crisis Assistance Helping Out On The Streets) is an example of an aiterna-
tive to law enforcement response where, through a contract with White Bird Clinic, a
mobile Team provides a wide range of social service options, including crisis intervention
and transportation to substance abuse and mental health treatment. Strict confidential-
ity is observed.

Community Policing Challenges and Opportunities

There are several challenges to continuing our community policing efforts. There are
different interpretations of what community policing means and what the role of the
police should be in providing public safety services. However, we share a common concern
for the security and livability of Eugene.

Our community is growing and demands for police services are increasing. Yet, community
policing in its fullest form requires more staff resources because, at least in the short
run, it is more time consuming.

Other community partners who provide public safety services (jail, drug treatment,
mental health, low-income/transitional housing, at-risk youth programs) also have limited
capacity to adequately meet community needs.

Our challenge as a community is to carefully assess the best uses of limited resources and
target those areas that will provide the greatest gains in safety and livability in Eugene.
Equally important is identifying which public safety and quality of life issues require
police response, which fall to other agencies for response, and recognizing opportunities
where a shared response will bring better results.
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ACRONYM LIST

AT oo et eretaeateantasetaan g Rt as AR RS AR R4S AR T TSI TSRS S 1 Acting in Capacity
ATC oo e mmessenereen s snnseesinenssnennennnns All€gation, Inquiry, Commendations
AR ooooeeeeeceeeeseeserar e s e A Ao AR AR T RS SEET Area Information Records System
BOLO oo roseseeessseemeessecemeenseseemssssresssnsessssincnscassessssssssssrancsnsennncesscsieonnsss: 58 ON the Look Qut
B S oot etereeeceser s e araa SRR AR RS TR R SARAEAR 0 Bethel Public Safety Station

T o eeereeesasermsussss AnsRR AT SRR AR AR E1RA£S A T R LR 2R 0210 Crowd Contfrol Team
COW ..cotrrrrreseanmssanmnansesaranasne: eeveeaearnmentehesetasaa SRR s TE s AR s e Carrying a Concealed Weapon
CF S oot ereeerzrenseeesnine R R AR AR AT SR Call for Service
CLC e semasae e sessnsssscennssessosinmmnesmnr s CTQTTON I Lieu of Custody

R T oo tv s sensaane e eabns b A EACA AR RS AR S TR A AR Community Response Team
CRTT OPS cvvesvvecarmrisrsssamssasersssisssassassnas s s Community Response Team Operations
For=10 DN oSOV PORNSPSI PSSO R Community Service Officer

D A oo oeees s s esers e nreea e an SRR AR SRR R A AR SRR AR AR R District Attorney

DI oo ees e Ao st A5 S8R A R B Desk Officer
DI R oo s s oee s eeeese s oA S e oA SRR SRR AR PR Date of Birth
D OIR oo eeeeeessseseseeane s £ TR AR AR S R0 28 Daily Observation Report
DT oo eeveesaesueraeest e ena e AR SRRSO RR S AR AR SRR AR SRR Defensive Tactics
DU oo eeeevereeverinersssne rasancancasanarssasassananaasssassossssens Driving Under the Influence of Intoxicants
DU oo eveeeesnc v sees e b2 AR AR AR RN A Explosive Disposal Unit
B D) oo seessseseeeeeasesnss s as st ar s R e AR R ER R T R TE A b R 00 Eugene Fire Department
020 5 YRSV SRR TSI Rt Eugene Police Department
EPBA oo sesmnesmessseseessssssssescesssscsmmmesmsinssssssssensensces EUGENE Police Benevolent Association
EPEA oo oeoeeeeeessevinssassissassaseaneasnssnanssas b aaaas absan s s s s 115000 Eugene Police Employees Association
ESTC oo eeecacsorasansssnsaensnsesacama s nre s en e s s e b b AT R i Emergency Services Training Center
T A oo eseeeeeaarasasasbeeasas b aas SRR AR SRR AR AT RSSO T Estimafed Time of Arrival

FEU oo see e oo essseneaeerma s s R 2R 2R 4R AR O R R R Forensics Evidence Unit
B ST oo ooeosemesseeseesnsaesaesesneaaRan R AR PSSR AR AR SR ST TR Field Sobriety Tests
FTA coovoeeoeeeeesreevasnesesesnsmnanensnssassan snssonssnsassmnsasesnsasasnanssass Failure to Appear (for a court appearance)
FT0D oo ooees e seesssasons s RS AR SRR 220 Field Training Officer
FeT 0 Y W TR T Nty Gone On Arrival
B oo e v e seaeeeese st s SR RS SR A TR TS Gun Shot Wound
HAZMAT ¢ ooeoeeeoseecsemsesneseesanssss s neaese b s AR S R0 Hazardous Materials (team)
HBD ..o ssssanonene. e etesaeasaetaeseasateraseaSacasacaTaTTaaAAemARaRIcasasatsasatasassinc s Has Been Drinking
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TINE T oo tessssesns s etsensessntna b sassasanssssesies Interagency Narcotics Enforcement Team
B 10120 YUV OOV SV PTSP SRV S SO Junction City Police Department
LLCAC e eerersareeeraanssseassimsms e e e SRR E R AR A ST R RS Lane County Adult Corrections (the jai 3]
LM oo eeae e et omntens s se s AR R AR SRR SRR RS R RS Lane County Mental Health
LEPH oo eeeccacsseesaneesassnsssborarnassa e s shas s neA S b s S8 Lane County Psychiatric Hospital
LCSO oo Lane County Sheriff's Office
LEDIS oo eeesessusnnrss s s s scesasotas e s A SR R Law Enforcement Data System
LSW e s sscescnens AT SEEN Wearing
Y Y os SRRSOV OOV N SUSV PP RSO Major Collision Investigators
A E oo s e eeeeearea e en AR R AR AR R SRR TR AR SRR LA ARS8 Medical Examiner
BRI oo eee s eassecessnennnssasasaesonsan sensnsesssennssssssesens < ANITIOP T Possession (of alcohol)
AV A oo e s e s s samansous s mbm iR AR ARSI Motor Vehicle Accident
NG oeoereeessreretenseseassnsnssassaennnsancaasaanssasanssasasasesann National Crime Information Center (database)
OC ..correevessirsecneassnsssnssramssasassaseensen Olearesin Capsicum (propelled organic irritant-replaced mace)
DL oo s eeeeerae i oeeoresteeasraamAea AR A eSS AR SRR AR TSRS AR AT Oregon Drivers License
OIS oo et euvtn s eare Ay R A4S AR AR AR RS S8 S0 Oregon State Police
oT Over‘hme
PAF oot eeeeeaeeanmasanAas AR TSRS R4S TR TS AR SRS SRS Personnel Action Form
= oYU OU SRS UPY PSS SRV SRS ST et e Probable Cause
Pcy s s sessssssssnenasacnn: - PTOP@PTY Control Unit
PIC coveeeercverersaeresceassesessssssssnsnssssssssasasansanes Personnel Tnvestigations Coordinator/Internal Affairs
P00 oo ee s e et ea et AR AR TR Public Information Officer
PO oo eeereos s sty et sers e AR ARSI TS ARSI Point of Entry
POT ...coommemnene ertesaarsasseseraerenana s A s s R an S eeenteaeesnsaeRoRr e AnE AR A AR AR AR AR AR s 05t Point of Impact
POM oo eeeesvetevarseeeestssananna e s eA R AT AR AR AR R e Police Qperations Manual
PP oo eee e bansean oAb e AR R SO 4OE AR R AR SRR RS p R b 0 Problem Oriented Policing
POPAT oo eeevcaseese e ne s e s s b bR TR Police Officers Physical Agility Test
PP oo ere s st ereenaeaARr e R e R R AR TR R RS AT A Parole and Probation
PP o.oooeeesoeeveereearsinesesssins s s ra s ot AR R A AR Public Safety Coordinating Council
PSO ooreoreeeseceisssssiesasssseassisns s anaa e sassnanas Public Service Officer (in City Manager's Office)
RDU Rapsd Deployment Unit
SITU .o erimmieisnennisnen: SO TOESOO UV PHUURUOP OO POt Special Investigations Unit
>0 WU TU U P ORISR SRRSO SR oo Springfield Police Department
SWAT Specnai Weapons And Tactics
o 7 WSO o U OO S I Traffic Accident
T oo ees e e e s eneseeneess R s e e i e8RS A AR R 1510 Traffic Enforcement Unit
VT oo ssesea s seovasaranerea e e s eSS AT SR AR SRR SRS SRR AR RSN rh Tactical Vehicle Intervention
UPCS ..o everesiassannsssasanennscsssnasansancsiasassssnsssasasenson: Unlawful Possession of a Controlled Substance
P W  oeoooees s oo seevemsasnetsessasas e s ne g cendae e s AR AR S oo S Unlawful Possession of a Weapon
UTC 1orrercereseessnsscssnesssnnsasenes e eaeseeesasneatasasbesaRasAGE SR AR R Uniform Traffic Citation
U oo oesoee e ovaessresaesasea A snn s AR A44SR A Unable to Locate
UV oo oo s aseeeseens st s s e a8 A2 AT SRR S 8000 Unauthorized Use of Vehicle
BRI oo e aesaenneass e s en st eeA g AR RS E SRR AR RS e Rapid Deployment Unit
UP S oo eoeemseseeassresesanaen s se s TR AR R R RS 000 Whitaker Public Safety Station
VUPSS ooooseoeeeeremenssassssarnsecasesaaseos shamassasnias sasas sinanansiancansns West University Public Safety Station
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USER ID:
AGENCY:

AIRS Confidentiality Agreement

I hereby agree to abide by the State of Oregon

(PRINT Applicant Name: First, MIDDLE, Last)
laws, Computerized Criminal History regulations and organizational and department policies regarding the
confidentiality and dissemination of information stored in the AIRS system.

I agree that I will use the data that I have access to through the AIRS system only in the performance of my
assigned job duties and I will not allow any unauthorized access to the data. I understand that to use it in any
other way may be a violation of Oregon Revised Statute 244.040, which prohibits use of government office for
personal gain or ORS 162.405-162.425, which prohibits abuse of public office.

I agree I will not release or divulge my personal security password to any person, agency or organization unless
required by a direct order from my supervisor. If I release my security password by order of my supervisor, 1
will notify the AIRS Security Administrator for my agency who will, in turn, notify the AIRS Manager.

I understand if I knowingly fail to adhere to the above confidentiality requirements, my personal security
password will be suspended immediately.

I understand that disciplinary and/or criminal action may be taken against me if I violate the confidentiality
-equirements set forth in this agreement. I understand that AIRS maintains a complete record of all inquiries
and updates I make to the AIRS system for the purpose of enforcing confidentiality.

I agree I will notify my supervisor and AIRS if I am charged with a felony or Class A misdemeanor. 1
understand that if I fail to do so, my access to AIRS will be terminated immediately.

SIGNATURE: DATE:

. Applicant
TITLE / ROLE: AGENCY:
BACKGROUND CHECK COMPLETED: DATE:
SIGNATURE: DATE:

Agency Security Administrator
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Eugene Police Department
Volunteers in Policing Program
Confidentiality Agreement

The Eugene Police Department requires any person associated with police operations to abide
by Federal, State, and Local laws, and Eugene Police policies governing the confidentiality and
dissemination of criminal information; and requires utmost discretion in the sharing of any
information which has been given on a confidential basis and/or which may adversely affect
police operations. Inaddition, information received from or about citizens will not be shared
with any non-police person without the citizen's permission, except in the following instances:

1. Upon issuance of a subpoena by a court of law.
2. Suspected incidence of child or elderly abuse, which is required under Oregon
statutes.

This confidentiality policy is not intended to prohibit the sharing of information with police
officials. Upon receiving information that indicates a person intends to harm or is af risk of
harming himself or herself or others, or any other information or situation, emergency or
non-emergency, which may require police evaluation and response must be reported to a police
officer or official as soon as possible.

I have read the confidentiality policy of the Eugene Police Department. T understand that
T am to follow Federal, State, and Local Laws, and the Eugene Police Department's policies
governing confidentiality issues. I understand my obligations regarding confidentiality issues
and also understand that my association with the Eugene Police Department will be terminated
if confidentiality requirements are not strictly adhered to.

Signature
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Eugene Police Department
Volunteers in Policing Program
ID Card Guidelines

ID cards are issued to all Eugene Police volunteers. The volunteer ID cards help clarify your
role by providing a visible way for citizens and other employees fo recognize you as an
official volunteer. You are expected to wear your badge at all times while on duty as a
volunteer in Eugene Police Department facilities.

The badge is not o be used for general identification purposes, such as check cashing, or to
gain favorable freafment or grafuities. The only legitimate and approved use of the badge
is to identify yourself as a volunteer with the Eugene Police Department while on duty.

Misuse of your ID card would be considered a serious violation of Eugene Police Department
ethics and could be grounds for dismissal from the Volunteers in Policing Program.

Upon completion of your assignment, you are required fo return your ID card fo the
Volunteers in Policing Program Coordinator.

If you lose your ID card, please report the loss to your supervisor immediately,

e

et @ © &

I have read the above information, and understand the circumstances under which I may and
may not display my volunteer ID card. T agree to return my ID card to the Volunteers in
Policing Program Coordinator upon completion of my volunteer assignment with the Eugene
Police Department.

Signature
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Eugene Police Department
Volunteers In Policing Program
Insurance Information

Thank you far volunteering your fime to the City of Eugene. We appreciate your willingness to
contribute your fime to our community and hope that this experience will be rewarding for you. While
the City of Eugene has an excellent safety record for its volunteer programs, it is important that you
anderstand the extent to which your volunteer activities are covered by the City's insurance.

Medical Insurance As a volunfeer, you are not covered by the City's Workers' Compensation program.
You are, therefore, encouraged fo have your own health insurance in the event you are injured while
performing your volunteer duties. The City does provide excess medical insurance coverage up to
$2 500 per occurrence over and above any other existing insurance. (City of Eugene APPM Section 7-
600)

General Liability Insurance As a volunteer for the City of Eugene while you are performing your
assigned duties, you are considered to be acting as an agent for the City. Therefore you are covered
by the City's self-insured general liability insurance program for any injury or damage fo members of
the general public resulfing from your actions, (City of Eugene APPM Section 7-800)

Automobile Liability Insurance Before youwillbe authorized to drive a motor vehicle on behalf of the
City of Eugene, your driving record must be reviewed and approved by Risk Services. Should you be
asked to drive a City vehicle as part of your volunteer duties, you will be covered by the City's self-
insured automobile liability insurance coverage. If you use your own vehicle to perform your assigned
volunteer duties, you must carry your own automobile liability insurance for this purpose. The City will
not assume responsibility for any damage Yo your personal vehicle. (City of Eugene APPM Section 7-330
to 7-335)

Reporting Requirements Any hazardous condition, injury or damage to you or members of the public
should be reported to your supervisor as soon as reasonably possible

—————— L ] ] .t‘_."'). B T DAl

SR

I have read the insurance information above and understand that the City of Eugene provides
limited secondary medical coverage for accidental injury if it is a direct result of my volunteer
activities.

Signature Date

Volunteers under age 18 must have a parent or guardian sign below, acknowledging that they are
aware their dependent is volunteering, and that they have read this form.

Signature Date
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Eugene Police Department
Volunteers in Policing Program
Parking/ Transportation Agreement

The Eugene Police Department is pleased to be able fo offer parking permifs, parking
validation coupons and bus tokens to volunfeers.

The permits, validation coupons and bus tokens are to be used exclusively for volunteer-
related parking and transportation needs.

“The Volunteer Coordinator maintains a parking schedule for the permit spots. If you have
been given a parking permit, you are authorized to park in one of the two designated parking
spots for dates and times that are pre-arranged.

Misuse of permits, validation coupons or bus tokens would be considered a serious violation
of Eugene Police Department ethics and could be grounds for dismissal from the Volunteers
In Policing Program.

I have read the above information. T understand that the parking permit, parking validation
coupons and LTD bus tokens are fo be used for parking/transportation while I am on duty as
a volunteer with Eugene Palice. I agree to return my parking permit and/or any remaining
validation coupons and bus tokens to the Volunteers in Policing Program Coordinator upon
complefion of my volunteer assignment with the Eugene Police Department.

Signature

Vehicle Make/Model:

Vehicle Color: License Plate #: Vehicle Year:
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Volunteers in Policing Program
VOLUNTEER SELF EVALUATION

Name of Volunteer:

Assignment:

Evaluation Time Frame: | 060 day evaluation or  From: To:

1=Exceeds requirements  2=Meets requirements 3=Needs improvement

RATINGS:

actors Considered.

1| 2| 3| 4| Professional Qualities

Looks for ways to improve, has initiative

Deats with routine tasks efficiently,

Meets commitments reliably.

Adheres to confidentiality policy.

Dress/grooming appropriate for assignment; wears nome badge,

1| 2| 3| 4| Dependability

Attends regularly.

Arrives on time.

Arranges lateness and fime off in odvance,

1| 2] 3| 4! People Concerns

Is friendly, courteous and sincere.

Understands and follows instructions.

Accepts feedback and suggestions; responds approprictely.

Cooperates with co-warkers. Contributes o team effort.

Demonstrates ability to communicate w/a wide variety of people.

1| 2! 3! 4! Responsibility & Motivation

Demonstrates progress in developing volunieer specific skils.

Ts able +o work independently after being trained,

Zansistent follow through on tasks.

Understands work flow reloted to the volunteer assignment.

Is aceurate, thorsugh, and produces acceptable work.

Readily identifies problems or errors related to assignment,

Additional comments:

Volunteer's Signature Dote Supervisor's Signature Date
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Volunteers In Policing Program
Volunteer Time sheet

Name: MC\V' ‘4 <W\! uq :Assignmenf: RQCQ Yd_g
Month & Year: ‘ ,jauh\jﬁ""ﬂ _Z.j v 3

: im
Y3 ov 1enLatan
1 2 on 1: 1§ H.2¢8 A1 ws
\ 16 215 Lo s Y dat¢ entvy
Wea | 2:38 [¢~ 35 q filing ¢ Cpying

Total Hours for the month: €=don't forget to total

Assignments and tasks for the month:

learney h File, drainel iv Jata entry

T

Volunteer's Signature Date Supervisor's Signature Date
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