
Leveraging the Cloud 
for Law Enforcement

Exploring Operational, Policy, and 
Technical Opportunities & Challenges
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Over Half Already Use or are 
Considering Using the Cloud
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Email is the Most Popular Law 
Enforcement Cloud App today…
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But Agencies Expect to Use a Wider 
Range of Cloud Apps
Planning or Considering Cloud Implementation in the Next 2 Years
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Apps Most Suited for Cloud

23%

39%

39%

45%

50%

50%

51%

55%

69%

0% 25% 50% 75%

Computer‐Aided Dispatch

Records Mgmt Systems

State (CCH, DMV, Warrants, Corrections)

CJIS/NCIC Access

Crime reporting

Document collaboration

Crime analysis & mapping tools

Email

Backup & Disaster Recovery



Why Are They Going Cloud?
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Early Adopters Tend to be Larger
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Greatest Cloud Security Risk
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Should Cloud Provider Employees 
Pass Background Checks?
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Preferred Cloud Security Standards
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Who Should Share Law Enforcement 
Cloud Infrastructure?
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How Familiar Are You With CJIS?

Very Familiar 
23%

Somewhat 
Familiar 35%

Aware, but not 
familiar 32%

No Knowledge 10%



Aware that CJIS Rules Apply Even to 
Email?

Yes 77%
No 23%



Who Should Control Cloud 
Encryption Keys?
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Okay for Cloud Providers to 
Mine Law Enforcement Data?
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